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Zaire crisis at a glance

Movement from Zaire's Goma region slows to a trickle, some 500,000 are

estimated to have returned to Rwanda.

About 700,000 refugees remain in Zaire without assistance and UNHCR is

concerned that if they go further into the interior it will be more

difficult to reach them.

Following a quick visit to Dar es Salaam, UN Special Envoy Raymond Chretien

and UN Humanitarian Coordinator Sergio Vieira de Mello fly to Kinshasa in a

continuing effort to resolve the refugee crisis in the Great Lakes region.

Steady influxes of refugees from eastern Zaire into Burundi and Tanzania

continue.

POPULATIONS

The massive return of refugees to Rwanda over the past four days leaves

some 700,000 refugees in eastern Zaire. Small groups of about a hundred

refugees continue to emerge from the Virunga forest in the Goma region.

Refugees say that between 120,000 and 150,000 refugees composed of former

government soldiers, militiamen and their families are in the general area

of Masisi in central Zaire. Another 500,000 refugees are in the Bukavu and

Uvira regions. In addition, Tanzania hosts more than 600,000 Rwandan and

Burundi refugees.

UN INITIATIVES



After a visit to Dar es Salaam for talks with Tanzanian President Benjamin

Nkapa and other senior officials, Chretien flew to Kinshasa today. He was

accompanied by Vieira de Mello in Dar es Salaam. Vieira de Mello flew to

Kigali today and later got on a plane for Kinshasa. Chretien and Vieira de

Mello have been shuttling across the Great Lakes region to drum up support

for UN initiatives in central Africa.

DEVELOPMENTS

RWANDA

  1. Some 500,000 Rwandan refugees have returned to Rwanda from the Goma

     region. The head of the column has reached 100 kms inside Rwanda. For

     the most part, the massive influx from Goma in Zaire into the Rwandan

     border town of Gisenyi that began on Friday is over.

  2. An estimated 50 percent of the returnees has reached their home

     communes, mainly in the Gisenyi and Ruhengeri regions which are close

     to the border with Zaire. Most of the returnees come from that region.

     Some of the returnees have reached as far as Kigali. UNHCR and the

     International Office for Migration are trucking refugees to Kigali

     South and Byumba in central Rwanda.

  3. Trucks and buses are ferrying repatriation packages to the communes.

     In some communes, the distribution has started. The packages contain

     food ration, which vary from one to two months supply, from the World

     Food Program, blankets, kitchen sets, plastic sheeting, agricultural

     seeds and tools.

  4. The Human Rights Field Operations in Rwanda reports that at the Myumba

     commune in Gisenyi, a survey of 100 returnee families reveals 95

     percent of them have been able to reclaim their houses, which have

     either been looted or damaged. The houses of the remaining 5 percent

     were occupied. Previous surveys conducted in Butare and Kibuye, where



     returnees from Burundi earlier this year settled, also revealed that

     about 6 to 7 percent of the returnees were unable to recover their

     houses. During a visit to Gisenyi on Friday, the Rwandan President

     urged the returnees to reclaim their property. Shelter is a major

     issue in Rwanda. UNHCR has been building shelters in Rwanda as part of

     its preparations for the voluntary repatriation of refugees. UNHCR has

     been distributing shelter packages of corrugated iron sheets, wooden

     poles, nails and roofing tiles. It is also supplying returnees and

     others in need with tool kits, doors, windows and brick-making

     machines.

ZAIRE

  1. Plans by local authorities to open the border between Bukavu in Zaire

     and Cyangugu in Rwanda have not materialized. A major hitch was the

     appointment by the local authorities of an official that will oversee

     repatriation on that corridor. This has not happened.

  2. UNHCR staff continue to operate in Goma during the day, returning to

     Gisenyi in the evening to spend the night there.

BURUNDI

More than 750 Burundi refugees in Zaire returned to Burundi on Monday,

bringing the total number of arrivals to more than 36,000. Some 22,000 of

these arrivals came spontaneously to the Cibitoke region. In addition to

the supply convoy sent to Cibitoke on Saturday, UNHCR is planning two more

convoys to provide emergency relief to the region this week.

TANZANIA

  1. The refugee population in the Kigoma region of western Tanzania has

     more than doubled in just the first half of November following the



     fighting in eastern Zaire and reports of violence in Burundi. From the

     31 October figure of 51,600 refugees, the total reached 118,441 by 17

     November.

  2. The total number of new arrivals from Burundi is 38,198, which

     includes 3,429 registered refugees from Zaire's Uvira region, 7,297

     directly from Burundi at the Kasulu crossing point and 21,472

     registered refugees via the Kibondo crossing point as well as an

     estimated 6,000 as yet unregistered arrivals from Kibondo.

  3. Zairian refugees total 27,447 persons, of whom 16,447 have been

     registered and 11,000 unregistered in lakeside communities. UNHCR

     continues to transfer this group to the new camp at Nyaragusu in

     Kasulu district, some 160 kms from Kigoma which was initially prepared

     for the influx from Burundi.

  4. Arrivals of Rwandan refugees from Uvira total 1,196 to date.

(Not an official document.)
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Briefing Notes 19 November 1996

1. Grands Lacs (See also Zaire Crisis)

Le HCR a lanc� un appel de 66,9 millions de dollars pour son op�ration

d'urgence en faveur des r�fugi�s et des personnes d�plac�s par le conflit

dans l'est du ZaÜre ainsi que pour la r�int�gration de plus de 500 000

rapatri�s au Rwanda. Cet appel de fonds fait partie de l'appel conjoint de

259 millions de dollars lanc� par le Secr�taire g�n�ral des Nations Unies

pour une p�riode de trois mois, en r�ponse � une crise sans pr�c�dent dans

la r�gion des Grands Lacs. Quelque 500 000 r�fugi�s rwandais sont rentr�s

chez eux depuis vendredi. (Voir communiqu� de presse).

Question:

Que r�pondez-vous � ceux qui reprochent au HCR de ne pas distribuer

imm�diatement de la nourriture aux r�fugi�s au moment oÑ ils franchissent

la fronti�re, mais d'attendre qu'ils soient de retour dans leurs communes,

alors qu'ils ont besoin de nourriture.

- R�ponse:

Le HCR a �tabli dix points de distribution d'eau et de nourriture le long

de la route que les r�fugi�s prennent pour rentrer chez eux (surtout dans

les pr�fectures de Gisenyi et de Ruhengeri). De plus, des camions font

l'aller-retour sur la route pour distribuer des secours � ceux qui en ont

besoin et pour transporter les plus fabiles, les plus fatigu�s. Le HCR a

commenc� la distribution des secours que l'on remet aux rapatri�s pour les

aider � recommencer une nouvelle existence dans les communes de retour. Le



HCR n'a pas fait cette distribution � la fronti�re pour �viter la cohue et

la panique. Ce qui �tait important, c'est que le mouvement de retour ne

soit pas interrompu par une telle distribution. Autrement, cela aurait �t�

un cauchemar. C'est sÐr que dans une situation id�ale, nous aurions pr�f�r�

pouvoir permettre aux r�fugi�s de se reposer pendant 24 heures dans un

centre de transit avant de reprendre leur route, et m�me de les transporter

par camion. Mais compte tenu de la situation, il faut reconnaÎtre que les

choses se passent tr�s bien. Les plus vuln�rables sont pris en charge et

ceux qui font la route � pied trouvent des secours sur leur route.

- Question:

Quelle est la situation � Bukavu ?

- R�ponse:

Nous craignons le pire pour les quelque 500 000 r�fugi�s rwandais et

burundais qui se trouvent � Bukavu. La derni�re mission du HCR remonte au

11 novembre et m�me � ce moment-l�, nous n'avons pas pu amener des secours

avec nous et encore moins aller dans les camps. D'apr�s les informations

que nous avons pu avoir, les camps seraient vides. La population aurait fui

dans les collines avoisinantes. La nourriture et l'eau manquent. La

derni�re distribution de vivres remonte � plus d'un mois.
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Zaire crisis at a glance

Massive returns from Goma to Rwanda end, except for a small trickle; about

60 percent of the returnees are back in their communes.

Supplies from UNHCR's warehouse in Uganda are being brought to Rwanda to

increase stocks there for the arrivals.

More refugee arrivals in Tanzania and Burundi.

DEVELOPMENTS

RWANDA

  1. The flow of Rwandan refugees from Zaire's Goma region has dried up,

     except for a small trickle. UNHCR today trucked more than 3,000 people

     who emerged from the Virunga forest to Gisenyi in Rwanda.

  2. About 60 percent of the returnees have returned to their communes,

     mostly in the Gisenyi prefecture beside Zaire. In Gisenyi, UNHCR is

     registering the returnees in the communes and is distributing non-food

     items. Local authorities will handle food distribution, but the World

     Food Program will monitor the distribution.

  3. At the request of the Rwandan government, UNHCR has assigned most of

     its truck fleet for the transport of returnees to their home communes.

     The Rwandan authorities are responsible for arrangements for the use



     of the trucks and the conditions under which returnees are

     transported.

  4. UNHCR staff are working closely with the authorities in establishing

     priorities for use of the trucks, which continue to be driven and

     maintained by its partners.

ZAIRE

  1. A 10-member UN inter-agency humanitarian mission is at the Rwandan

     border town of Cyangugu waiting to cross into Bukavu to look into the

     situation of refugees and displaced people. The mission is composed of

     representatives of UNHCR, UNICEF and WFP. Today, the group was told by

     authorities in Bukavu that they were not yet prepared to receive them,

     until probably the end of the week. At the border, the mission

     reported that about 100 returnees were crossing the Rusisi bridge into

     Cyangugu. The returnees appeared in good condition. More than 3,000

     returnees from the Bukavu region have crossed into Cyangugu this

     month.

  2. The border was opened to residents of Bukavu today to allow them to do

     their shopping in Cyangugu.

UGANDA

  1. UNHCR has sent 4,510 tarpaulins and 10,050 jerrycans to Rwanda from

     stockpiles in Kampala. More than 4,000 kitchen sets are poised to go

     and are awaiting Ugandan export approval. Today, UNHCR Kampala is

     loading 7,725 plastic sheets, 10,630 blankets and 1,365 kitchen sets

     that will be dispatched as soon as export aproval is received. The

     supplies from Kampala will increase stocks of UNHCR and NGOs for

     450,000 people in Rwanda to meet the current emergency.



  2. UNHCR has set up a liaison office at Entebbe. In addition to a World

     Food Program plane, governments have offered aircraft for an airlift

     from Entebbe if needed. Currently, UNHCR is not airlifting goods out

     of Entebbe, but staff are on standby if the need arises.

TANZANIA

  1. As of 19 November, UNHCR Kigoma had recorded the arrival of 23,142

     refugees from Zaire. An additional 12,000 refugees are still

     unregistered, for a total of some 35,000 boat people. The majority of

     these arrivals along Lake Tanganyika are Zairians, although some 3,500

     Burundians and 1,200 Rwandans are among them.

  2. In Kasulu district, some 9,541 refugees are now recorded as crossing

     from Burundi in the first 19 days of November. In nearby Kibondo

     district, an additional 30,748 Burundi refugees have arrived from

     Burundi, bringing the total arrivals to 40,289.

BURUNDI

  1. Another group of 280 Burundi refugees from Zaire arrived today at the

     Gatumba transit center outside Bujumbura, bringing to 36,000 the

     number of arrivals in Burundi. The figure includes 14,800 who came

     through Gatumba and another 22,000 who arrived spontaneously in

     Cibitoke. The arrivals at Gatumba are being transported by UNHCR to

     their home communes and only about 2,200 remain at the transit center.

     Another convoy of 10 trucks carrying 150 tons of food from the World

     Food Program and blankets, jerrycans, soap, plastic sheets and

     agricultural tools from UNHCR was sent to Cibitoke.

(Not an official document.)
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Zaire Crisis: At a Glance

* The vast majority of the estimated 500,000 Rwandan returnees are back in

their home communes in Rwanda. Some 100,000 returnees are still on the

road, and UNHCR expects them to be in their villages by the weekend.

* Local authorities block return of UN inter-agency mission in Bukavu.

* High Commissioner dispatches her special envoy to express concern to

Burundi authorities over reported massacre of 300 returnees.

* Some 85,000 refugees from Zaire and Burundi have arrived in Tanzania.

DEVELOPMENTS

RWANDA

1. Some 400,000 of the estimated 500,000 Rwandan returnees have returned to

their home communes in Gisenyi and Ruhengeri. The other 100,000 are still

on the road between Ruhengeri and Kigali. By the end of the week, all the

returnees are expected in their final destinations in central and eastern

Rwanda.

2. As the returnees are moving farther into the interior of the country,

way stations between Gisenyi and Ruhengeri are being dismantled and the

sites cleaned by the Rwandan Red Cross. Two new transit sites just outside

Kigali have been set up and refugees arriving there are transported to

their final destinations. Returnees go through metal detectors to check



them for weapons and then put on buses.

3. Returnees with nowhere to go are staying in communal or sectoral offices

and efforts are being made to provide them with assistance. At one of the

transit centers, 20 men who admitted they were former soldiers were allowed

to go to their communes and undergo screening later.

2. Seven additional protection officers have been deployed in Rwanda,

increasing to 21 the number of protection officers monitoring the situation

in the country.

ZAIRE

1. An inter-agency humanitarian mission was refused entry into Bukavu on

Friday to continue an assessment of conditions in the region and to look

into ways of resuming assistance activities. The team, composed of

representatives of UNHCR, WFP, and UNICEF, went into Zaire on Wednesday

evening and returned to the Rwandan border town of Cyangugu on Thursday

afternoon. It reported seeing very few people in the refugee camps or on

the road, although it was told a large column of refugees was heading back

to Bukavu and was expected there in four or five days. There were no other

details.

2. In Goma, several thousand refugees continue to cross the border into

Rwanda.

3. In Kinshasa, the Zairian government has agreed to a visit by a UN

inter-agency team to Walikale in central Zaire to look into possible

arrivals of refugees and displaced people there. Details of the mission are

still being discussed.

BURUNDI

1. High Commissioner Sadako Ogata is dispatching Special Envoy Dessalegn



Chefeke to Bujumbura to express her grave concern over the reported

massacre of 300 Burundi returnees from Zaire's Uvira region. The massacre

reportedly happened in a church in Cibitoke's Murambi commune on 27

October. Human rights monitors are looking into the incident.

2. More than 45,000 Burundi refugees from Zaire have returned to Burundi,

about 30,000 of them arriving spontaneously at the Cibitoke region, where

fighting has been going on over the past year between the government and

rebels.

3. UNHCR sent a 10-truck convoy carrying 150 tons of food and non-food

items to Cibitoke on Friday. It was the third convoy to be dispatched to

Cibitoke since reports of large spontaneous returns to the region reached

UNHCR.

TANZANIA

1. More than 85,000 refugees from Zaire and Burundi have arrived in

Tanzania this month alone. The figure includes 35,000 mostly Zairian

refugees arriving by boat across Lake Tanganyika and about 50,000 Burundi

refugees who said they escaped fresh fighting in the Bururi, Rutana and

Gitega districts in Burundi.

(Not an official document.)
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Great Lakes Crises at a Glance

Refugees continue to walk from the camps from Ngara towards the Rwandan

border, however heavy rains slowed down their movement.

Zairean refugees in Kigoma refuse to be transferred.

Rwanda started the registration of the new arrivals.

DEVELOPMENTS

TANZANIA

Ngara:

In the afternoon, a total of 61,000 persons had entered Rwanda from

Tanzania (through Rusumo crossing point). The rate of the influx is steady

at approximately 100 persons per minute (6,000/hour). However, the heavy

rains have made the movement of refugees more difficult and during the

afternoon the flow slowed down considerably.

While the camps of Benaco, Mushuhura, and Lumasi have been emptied of their

Rwandan population (totalling 353,000 persons), some 2,300 Burundi refugees

remaining in these camps are being regrouped with the 20,000 Burundians of

Lukole. UNHCR and NGOs have now been allowed to enter the camps,

essentially to look for vulnerable groups, women, elderly and lost



children.

Karagwe:

The refugees who had gone eastward last week in the direction of Nyakahura

forest are now heading back. They are still some 50 kilometers away from

Benaco camp and will need a few more days before reaching Rwanda. While

healthy people will continue to walk, twenty trucks are carrying vulnerable

groups from the camps to Rusumo border.

Kigoma:

SO Kigoma, reported some difficulties facing the Zairean refugees in Kigoma

district, who refused to be transferred from the town to the newly opened

Nyarususu camp. In the meantime, Burundi and Zairean asylum seekers

continue to arrive in Kigoma and as of midÐDecember there was a total of

174,500 refugees in the area. Of them a total of 122,820 had arrived since

the beginning of November 1996. This number includes 85,000 Burundi

refugees, 35,700 Zaireans and 2,120 Rwandans.

RWANDA

So far a total of some 200,000 persons returned from Ngara, with about

61,000 today, 107,000 yesterday and 32,000 during the weekend.

The influx is considered to be smooth and orderly, and the 18 kilometers of

road from the border into Rwanda was said to be crowded. The returnees'

health condition is generally good, except for the vulnerable groups. A

fleet of more than 200 trucks and buses is transporting the latter and

those returnees whose communes of origin are distant.

As of 15 December, the registration forms were already in all the communes.



All the Open Relief Centres are operational for registration and

distribution of food and non food items. The registration and distribution

are done by designated NGOs in coÐoperation with the local authorities.

Water points, managed by THW, have been established at 5 kilometer

intervals along main transit routes, from the Rwandan border up to the town

of Kibungo.

WFP reported that high energy biscuits were distributed to 40,000 returnees

in transit yesterday. They planned to begin distribution in the prefecture

of Kibungo today, where they estimate 100,000 people have already returned.

REPATRIATION

On 16 December, 1,043 Rwandan refugees repatriated through the Gisenyi

border to Rwanda and 150 Burundi refugees coming from Fizi, where they had

fled in November, returned to their country through the Gatumba border.

(Not an official document.)



Document 48 (12.12.96)

Source: U.N. High Commissioner for Refugees (UNHCR)

Date: 12 Dec 1996

---------------------------------------------------------------------------

Great Lakes Crises at a Glance

Tens of thousands of Rwandan refugees are on the move, leaving camps in

Tanzania and refusing to go back to Rwanda.

UNHCR sends a mission to Zaire's Shabunda region to look into reports up

100,000 Rwandan and Burundi refugees are sheltering in the area.

More than 1,400 refugees return to Rwanda from Zaire's Goma region.

DEVELOPMENTS

TANZANIA

1. Tens of thousands of Rwandan refugees abandoned camps in Tanzania's

Ngara and Karagwe region on Thursday, saying they did not wish to go back

to Rwanda. The refugees said they wanted safe passage to Uganda, Kenya,

Malawi or Zambia.

2. Some 535,000 of the 750,000 refugees in Tanzania are from Rwanda. They

began leaving camps in the Karagwe region over the weekend. On Thursday,

refugees in the largest camps of Benaco, Lumasi and Masuhura in the Ngara

region packed their belongings after getting their regular twoÐweek food

ration and started to leave. By nightfall, most of the camps were either

half empty or were emptying.



3. The movements out of the camps followed a campaign by extremists going

from hut to hut and from camp to camp urging the refugees not to return to

Rwanda. Extremist leaders, apparently well organized, were diverting the

refugees away from Rwanda.

4. However, some refugees continued to go back to Rwanda. At least 1,130

refugees joined UNHCR's convoys to Rwanda on Thursday, bringing to 5,209

the total number of returnees so far this month. Over the previous 11

months, 3,279 refugees went back.

ZAIRE

1. A UNHCR mission is proceeding to Zaire's Shabunda region to look into

reports up to 100,000 Rwandan and Burundi refugees have gathered there. The

International Committee of the Red Cross initially located the refugees. An

interÐagency mission went to the area earlier this week. ICRC has begun an

airlift of emergency food and medicine to the area.

2. Meanwhile, another 1,403 Rwandan refugees from the Goma region returned

to Rwanda on Thursday.

(Not an official document.)
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Great Lakes briefing notes

Great Lakes

1. Great Lakes (See also Great Lakes Crisis)

The movement of hundreds of thousands of refugees in Tanzania has been

continuing. They're still moving in an eastward direction. Many are saying

they are heading for Kenya.

We're talking about figures of 350,000, because as far as we know Burundi

refugees do remain in the camps. The sick and elderly have remained in the

camps and we have reports that quite a large number of children may have

been left there . Our officials are going to the area to check their

condition and offer help where we can.

The High Commissioner is continuing her contacts with the Tanzanian

authorities today at both local level and all other levels. She made

contact with the President's office overnight. Our people on the ground

tell us that the refugees are moving through forested areas where they

can't be followed by truck. They appear to be in moving in large

concentrations rather than being spread out. They do have food , but the

forest is full of tsetse flies which could cause problems. The Tanzanian

authorities are holding meetings this morning at the highest level to

decide how to respond to the situation. They are confident that they can



intercept the refugees when they reach clear ground and that they can get

them to return back towards the camps without the use of force. We would

hope that they could separate the refugees from the intimidators. We intend

to be there to monitor the situation. We want to set up way stations to

assist these people- the camps they previously abandoned could be used as

such. We still eventually want the refugees to return to Rwanda but there

has always been- and remains- the possibility of screening those who really

feel unable to return to see if there is good reason for them to be

extended international protection.
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Great Lakes crisis at a glance

The steady flow of returnees from Tanzania continues. UNHCR has now been

allowed to enter the camps of Ngara and Karagwe

On the Rwandan side, 200 trucks are constantly on the move to pick up the

refugees from the border.

In Zaire, the setting up of collection points and the search for pockets of

refugees continues. The return movement both from north and south Kivu is

still taking place.

DEVELOPMENTS

TANZANIA

Ngara:

On 17 December, the Tanzanian authorities agreed to lift the ban imposed on

all NGOs working in Ngara. The essential activities will be to look for

vulnerable persons and to also provide essential services to Burundians in

the camps of Lukole, Kitali Hills. Today, the Rwandan refugee population of

Keza (23,000 ) received their food ration and are expected to walk to

Benaco in direction of the border tomorrow (19 december).



Karagwe:

The repatriation operation from Karagwe will presumably unfold along the

same lines as the Ngara plan. The Tanzanian government has now revised its

position, and NGOs have been allowed to resume their activities in the

camps. Since 16 December, 5,497refugees were repatriated from Karagwe to

Rwanda. Of them 1,872 were transported today.

RWANDA

Today afternoon, some 28,000 returnees had crossed into Rwanda from

Tanzania. This is a decreased rate of return compared with yesterday (when

45,000 persons had arrived by noon). People are crossing at a rate of about

2,100/per hour. However, a large column (6 kilometers long) of returnees

are reported to be 17 kilometers away on the Tanzanian side and heading

toward Rwanda. Since 14 December a total of 226,500 persons have

repatriated. Yesterday by nightfall, 70,000 persons had returned.

Returnees currently arriving at transit centres are visibly very tired and

hungry. To address this, discussions are underway with the Rwandan

authorities to open road side distribution points to supplement current

distribution. The health condition of the returnees is satisfactory. The

most common disease appears to be malaria, and there are cases of bloody

diarrhea. There is no suspicion of cholera. At least 10 births have been

recorded.

A fleet of about 200 trucks continues to be in operation transporting

returnees to their places or origin, although crowded roads has made this

difficult.



During the night of 17 December, the car of a Japanese volunteer was shot

at, as he was returning from accompanying a convoy of vulnerable persons.

No one was hurt. The incident was not a breach of security as the mission

was cleared by the authorities. Although the Captain of the contingent

responsible for the incident apologized for the shooting, UNHCR

Representative will travel to Rusumu to discuss the matter with the

authorities and put in place a more secure plan for the protection of

staff.

ZAIRE

Goma:

From 14 to 16 December, over 4,500 refugees were transported to Rwanda.

The total number of returnees after the mass movement, stands at about

65,000, of whom 42,000 from northern camps. Almost all refugees who

returned during these three days originate from Katale/Kahindo camps. A few

dozens only from South Kivu camps returned via the western axis.

Northern Axis:

Collection points have been set up in the rebel controlled area. The

purpose being to disseminate information about repatriation to remote

areas, and collect and transport returnees to Rwanda. The dissemination of

information is done in different ways: through the local population walking

into villages and markets where refugees still hide, through churches,

local authorities, and media. Some returnees reported that they were

reassured by reports heard through international media. Returnees said that

they hide out of fear, and the presence of humanitarian agencies is a



reassuring factor which prompts them to report to collection points.

Since many refugees are still reported to be hiding in the Virunga Park

between the northern axis, the Tongo axis and the Mweso axis (an area from

where the majority of returnees from eastern Zaire continue to return) the

number of collection points north of Goma was increased to about eight,

including Tongo and five points on Ishasha road almost to the Ugandan

border. Smaller groups were reported hiding in villages north and east of

Rutshuru, collection points on Ishasha road continue although most refugees

have probably left this area. The first reconnaissance carried out in

Bunagana axis did not reveal any significant numbers of refugees.

Western Axis of Goma:

Very few refugees appeared at collection points in Kalungu, Sake and

Mugunga. Some scattered groups originally from former Numbi were not

accessible due to insecurity and difficult roads.

Zairean Displaced Persons:

UNHCR is also trying to obtain a better picture of the displaced Zaireans

in areas of operations. Places such as Tongo, Mweso road, Bunagana axis are

almost completely abandoned by the local population. Most of the IDPs are

essentially in areas south of Sake, Goma, and the Ishasha axis. Their

condition is deteriorating. UNHCR transported many of them to their homes.

However, more are moving, depending on ethnic tension and sporadic

conflicts.

Bukavu:



From 13 to 15 December, 595 refugees have repatriated, mainly from areas

around Bunyakiri and Bukavu town. The majority comes from the former camps

located north of Bukavu (i.e. Inera, Kashusha and Kalahe). A total of 5,803

refugees have so far repatriated from Bukavu since 26 November 1996. In

coÐoperation with IRC, Concern and the local staff, way stations have now

been established on the road leading towards Walikale and towards Goma.

INTER-AGENCY MISSION

The Inter-Agency Mission to Shabunda led by the Humanitarian Coordinator,

Martin Griffiths, visited Lubutu and is presently in Kisangani.

(Not an official document.)
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 Committee on elimination of racial discrimination reviews
situation in   Rwanda

HR/CERD/97/29

Government Representatives Plead for Greater International Aid to Rebuild Nation, Apply
Justice in Wake of Genocide

Government representatives of Rwanda described before the Committee on the Elimination of
Racial Discrimination this afternoon a series of overwhelming problems faced by the country
in recovering from genocidal warfare in 1994.

They spoke of jails and detention centres flooded with suspects, of a severe shortage of
defense lawyers that meant not all those brought before courts had legal representation, and of
a lack of enough housing to accommodate both current residents and thousands of returning
refugees. Over 80,000 persons were awaiting trial, they said. Massive international assistance,
along the lines of a Marshall Plan, was needed in Rwanda, said Eugene R. Gasana, Permanent
Representative of Rwanda to the United Nations Office at Geneva. The international
community, looking at the situation, only saw Hutus and Tutsis, he said; instead it should
look and see Rwandans.

He and Gerard Ntashamaje, Director-General of the Rwandan Ministry of Justice, appeared
before the Committee as it discussed Rwanda under procedures for considering urgent
situations and for reviewing situations in countries with reports long overdue.

Rwanda, as one of 148 States parties to the International Convention on the Elimination of All
Forms of Racial Discrimination, is expected to submit periodic summaries to the Committee
on efforts to put the treaty into effect. Its last report was delivered in 1989.

Shanti Sadiq Ali, Committee expert from India, who served as rapporteur on the situation in
Rwanda, said, among other things, that the country's greatest need at the moment was for help
with the judicial system and with carrying out national reconciliation.

The Committee spent the latter part of the afternoon working on concluding observations on
country reports presented earlier in its three-week winter session, including those of Belgium
and Iceland.

Formal, written texts of concluding observations will be made available Friday, 21 March.
Among other things, the Committee decided to recommend that the Government of Belgium
take the necessary legal measures to declare illegal and prohibit organizations which
encouraged or incited racial discrimination; and that Iceland provide in its forthcoming report
further information on its naturalization law and mechanisms for implementing it. The



Committee voted to defer consideration of concluding remarks on a report of Mexico until its
summer session.

The Committee will reconvene at 10 a.m. Friday, 21 March, to finish concluding observations
on country reports and to consider communications from individuals.

Discussion of Situation in Rwanda

SHANTI SADIQ ALI, Committee rapporteur on the situation in Rwanda, noted that the last
report received from the country had arrived in 1989. She asked, among other things, about the
status of returnees, refugees, and displaced persons; about the social and material
reconstruction of the State; about the status of the trials of those responsible for recent serious
human-rights violations; about what services the Committee might provide to help the
country; and when the country could be expected to submit its next report.

GERARD NTASHAMAJE, Director-General of the Ministry of Justice of Rwanda,  said the
country had undergone more than 30 years of ethnic discrimination since achieving
independence in 1962; the differences between groups were in a sense an artificial distinction
dating from the period of Belgian colonialism, although discrimination of the sort implemented
against the Tutsis by the Belgians had been banned officially in 1994. Mention of ethnic origin
in any official document was prohibited.

There were currently no longer any displaced persons in Rwanda, Mr. NTASHAMAJE said.
Returning refugees were welcomed, and after a brief period of residence in centres they were
returned to their home regions and attempts were made to return their homes and properties.
There were problems in restoration of property, it should be pointed out, as the country now
had a severe housing shortage; many homes had been destroyed, and returning refugees often
found their houses occupied by others whose dwellings no longer existed. Rwanda was taking
measures to find solutions to the housing problem. Illegal occupants were required to return
dwellings to the official owners within 15 days, but the rule generally was applied flexibly,
and often lodging was shared for a period. The Government was engaged in building new
housing; and so were communities; and persons in the country who were comparatively well
off helped in various ways.

As for administration of justice in the wake of the genocide, thanks to international assistance
the rehabilitation of the Rwandan justice system had been undertaken and trials had begun of
persons suspected of participating in the 1994 genocide, Mr. NTASHAMAJE said. Judicial
buildings had been repaired, judges trained, Supreme Court established, and legislation
established under which to carry out trials based on crimes of genocide or crimes against
humanity. Detention centres had been rehabilitated. But more than 80,000 persons needed to
be tried, and the challenges were tremendous. The prosecutor's office needed greater staff and
equipment; international help was still direly needed. The penitentiary system also needed to
be rehabilitated. Currently the number of prisoners far exceeded prison capacity.

As for social reconstruction, the Government had taken a number of measures, Mr.
NTASHAMAJE said, among them creation of a national fund for compensation and
assistance to those who had suffered the most from the genocide; it soon would be adopted by



the Council of Ministers; and creation of a Commission for National Unity and Reconciliation
also would soon to be adopted.

Committee members put a number of questions. They asked, among other things, what the
connections were between the operations of the Rwandan judicial system and those of the
International Criminal Tribunal in carrying out trials of those accused of genocide; what
sentences could conceivably be handed down for those convicted of genocide by Rwandan
courts; if overcrowding and dire conditions in detention centres could reasonably be eased; if
"sorting commissions" set up to review the status of some 62,000 detained persons, with an
eye to locating those who might be released, had not afforded requisite free- trial guarantees in
their activities; and if the process of reviewing cases against detainees could be expedited to
reduce delays, especially for those who might not in the end be brought to trial.

Mr. NTASHAMAJE said, among other things, that the Government regretted delays in
submitting periodic reports to the Committee, and would do its best to submit a new report as
soon as possible; he wished to clarify that he had not said there was ethnic conflict in the past,
but ethnic discrimination. The Rwandan judicial system and the International Tribunal had, in
essence, competing jurisdictions, with primacy given to the International Tribunal; the
Tribunal essentially was trying the planners and organizers of the genocide, who had taken
refuge outside the country, while the Rwandan courts would try those located within the
country, or those possibly extradited in future. Preservations had been expressed about not
using the death penalty in cases of horrific genocide, and public opinion in Rwanda was not
ready to countenance such an abolition of the death penalty.

Overcrowding in prisons was unfortunately a side effect of efforts to eliminate impunity -- the
crimes had been committed by a very large number of people, and it was not surprising that a
large number now were in jail, he said. Efforts were being made, often with international help,
to improve conditions in detention centres. There had been an upsurge in arrests with the
swell of returning refugees, as not surprisingly there were suspects among those coming back
into the country. "Sorting commissions" had been set up during a period of extreme duress in
the judicial system -- at the time there were fewer than 15 prosecutors for the entire country,
and there had been very few police inspectors. The sorting commissions had been ineffective,
but had done their best, and for the time being the Ministry of Justice felt that the
commissions now should be done away with, and the prosecutor's office should take over.

Laws to prevent racist incitation by the mass media were in development, Mr.
NTASHAMAJE said; training in human rights of public officials also was being carried out.
How the Committee might help the country would be discussed in depth in future. It was
recognized that more defense attorneys were needed in the country; a bar association was
being established; there were fewer than 30 defense lawyers in the country at the moment, and
there were some 80,000 persons who needed such lawyers. The State recognized the right to
defense, but lacked resources and unfortunately could not guarantee to appoint a lawyer for
each defendant; any international help provided in this area was appreciated.

Massive international assistance, along the lines of a Marshall Plan, was needed in Rwanda,
said EUGENE R. GASANA, Permanent Representative of Rwanda to the United Nations
Office at Geneva; to date, and he did not wish to mince words, a semblance of assistance had
been provided. Rwanda was after all also a member of the great family of the United Nations,



he said; it was important to de-ethnicize the situation and response. The international
community, looking at the situation, only saw Hutus and Tutsis; instead it should look and
see Rwandans; people in the country were first and foremost Rwandans. This ethnic
perception the international community persisted in applying to the country had to be put to
rest.

In concluding remarks, Mrs. SADIQ ALI said, among other things, that the major problem
was with the judicial system -- experts were needed, and help; it might not be possible for the
Committee to go to Rwanda, but it certainly shared concern over the situation and would do
all it could to persuade the international community to help more to resolve the problems
faced by Rwanda. She would like to know more about what the Government was doing to
achieve national reconciliation, she added.

The greatest problem was not only justice, said Mr. GASANI; it was important, but so was
reconciliation. The country would achieve reconciliation if it had sufficient resources to get to
that point -- resources to give its people education and provide jobs and meet other needs. The
international community was impatient; for two or three years now the country had had a
Government of national unity; it had, honestly, totally laughable resources with which to
accomplish its goals. In any case achieving reconciliation would take much more than two or
three years.
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   United Nations Human Rights Field Operation in Rwanda
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      Introduction

From 6 April to mid-July 1994, between 500,000 and 1 million persons were slaughtered in
Rwanda. The main victims of this extensive carnage were members of the Tutsi minority and
moderate Hutus. The massive human rights violations were perpetrated in a pre-planned,
organized and systematic manner by extremist Hutu militia throughout the country, and
started within hours of the attack on the presidential aircraft on 6 April, which took the lives
of everyone on board, including those of Juv�nal Habyarimana, President of the Rwandese
Republic and Cyprien Ntyamira, President of the Republic of Burundi.

In an attempt to halt the genocide and overthrow the interim Government, the Rwandan
Patriotic Front(RPF), a mainly Tutsi-led insurgent movement, fought the Rwandan military
forces and militia known as the "Interahamwe" and "Impuzamugambi". The civil war led
thousands of Rwandans to flee towards neighbouring countries, mostly to Zaire. By the end
of the war in mid-July 1994, there were more than 2 million Rwandans living in camps in
eastern Zaire, Tanzania and Burundi. Many thousands became displaced internally within the
territory of Rwanda. The (RPF) succeeded in gaining control over the capital on 4 July,
stopped the genocide and established a new Government. The new Government was then
confronted with the immense task of restoring law and order and reconstructing public and
economic institutions.

In addition to the genocide, the armed struggle between the (RPF) and the forces of the former
Government of Rwanda itself claimed many victims. The destruction wrought by this
immense violence not only traumatized the people of Rwanda, but almost completely
destroyed the infrastructure of the country. Upon its accession to power, the Government
began to arrest and detain those whom it suspected were responsible for participating in acts
of genocide or other serious violations of international human rights and humanitarian law.
However, the Rwandese administration of justice system had been rendered completely
ineffective, and 80% of its personnel, including judges and magistrates, killed. It remains
essential that the perpetrators of the genocide and associated crimes be prosecuted fairly and
effectively, which requires the rehabilitation of the justice system and vigilance on the part of
the international community to ensure that such trials conform to international fair trial
standards, a task HRFOR intends to fulfil.

The High Commissioner for Human Rights, who had assumed office on 5 April 1994, only
one day before the outbreak of hostilities in Rwanda, acted immediately to spur an urgent



response from a wide range of UN agencies and mechanisms of the Commission on Human
Rights, the Organization of African Unity and the NGO community. On 4 May 1994, he
called for the convening of an emergency session of the Commission on Human Rights to
address the human rights situation in Rwanda. The High Commissioner himself visited
Rwanda the same month.

At the special session of the Commission, which was held on 24 and 25 May, the High
Commissioner urged the Commission to appoint a Special Rapporteur on Rwanda to examine
all the human rights aspects of the situation, including the root causes of and responsibilities
for the atrocities (see document E/CN.4/S-3/3 of 19 May 1994). The High Commissioner also
proposed that the Special Rapporteur should be supported by a field operation, staffed with
specialists to investigate the genocide as well as other serious breaches of international human
rights and humanitarian law, to monitor the ongoing situation, to deter human rights violations,
to encourage refugees and internally diplaced persons to return to their communes of origin,
and to assist the Government of Rwanda in the rehabilitation of the justice system.

Commission of Experts

Parallel to the action taken by the Commission on Human Rights, on 1 July, 1994, the
Security Council requested the Secretary-General to establish urgently an impartial
Commission of Experts to examine and analyze information concerning responsibility for
serious violations of international humanitarian law committed in Rwanda, including genocide
(see resolution 935 of 1 July 1994). In his report to the Security Council of 26 July 1994, the
Secretary-General stated that the Commission of Experts on Rwanda would be based in
Geneva and would benefit from the resources of the High Commissioner for Human Rights
and, in particular, those already made available to the Special Rapporteur of the Commission
on Human Rights in Geneva and in the field (see document S/1994/879). The Commission
carried out two visits to the field. During these visits, the Commission of Experts had the
assistance of HRFOR, which had already carried out investigations on the genocide as well as
other serious breaches of international human rights and humanitarian law. The two reports
produced by the Commission of Experts on Rwanda stated that both sides to the conflict
were responsible for "crimes against humanity" as well as violations of article 3 common to
the four Geneva Conventions of 1949, and the relevant provisions of the 1977 Additional
Protocol II thereto. The Commission qualified in very clear and unambiguous terms the mass
killings as constituting "genocide" within the meaning of the Convention on the Prevention and
Punishment of the Crime of Genocide of 1948. The Commission of Experts recommended to
the Secretary-General that an international criminal tribunal be either created for Rwanda or
that the jurisdiction of the International Criminal Tribunal for the Former Yugoslavia be
expanded to cover international crimes committed in Rwanda. Following the Commission of
Experts' recommendations, the Security Council, in its resolution 955 of 8 November 1994,
created the International Tribunal for Rwanda to prosecute those responsible for having
committed genocide and other serious violations of international humanitarian law committed
in the territory of Rwanda and Rwandan citizens responsible for genocide and other such
violations committed in the territory of neighbouring States between 1 January 1994 and 31
December 1994.



Field operation

In response to the urgent need to foster full observance for human rights and the rule of law in
a country devastated by genocide and civil war, and in response to the pressure from the
international community to respond as rapidly as possible, a first group of human rights
observers was deployed in July 1994. An Agreement between the High Commissioner and the
Government of Rwanda was concluded in August 1994, whereby the status and mandate of
the Field Operation was defined. In accordance with the Agreement, more observers arrived in
Rwanda, and were gradually deployed throughout the country. Initially, there were several
serious constraints on account of the financial uncertainties resulting from the Operation's
complete reliance on voluntary contributions. However, thanks to the support of certain
donor countries and international organizations, HRFOR has been able to carry out a broad
range of activities in human rights protection and promotion. HRFOR is the first human rights
field operation to be run under the authority of the High Commissioner for Human Rights.

---------------------------------------------------------------------------

        Mandate

The Agreement between the High Commissioner for Human Rights and the Government of
Rwanda was designed to meet not only the most immediate and pressing needs, but also to
put in place medium-and long-term initiatives to promote sustained assistance to the people
and Government of Rwanda in respect of human rights protection and promotion. The
objectives and functions of the operation are defined in the Agreement as follows: (a) carrying
out investigations into violations of human rights and humanitarian law, including possible
acts of genocide; (b) monitoring the ongoing human rights situation and helping to prevent
such violations through the presence of human rights field officers; (c) cooperating with other
international agencies to re-establish confidence and facilitate the return of refugees and IDPs
and the rebuilding of civil society; and (d) implementing programmes of technical cooperation
in the field of human rights, particularly in the area of the administration of justice, to help
Rwanda rebuild its shattered judiciary and to provide human rights education to all levels of
the Rwandese society.

A. INVESTIGATING THE GENOCIDE

While the desirability and feasibility of creating an international criminal court for Rwanda
was in the process of being considered, special care was taken to ensure that valuable evidence
would not be lost in the interim. To this end, a special investigation unit was established to
gather evidence which might otherwise have been lost or destroyed, to be turned over to the
prosecutor if and when an international criminal court was set up. Following the Security
Council's decision to create the International Tribunal for Rwanda, it took several months
before the Tribunal could become operational, during which time HRFOR continued its
genocide-related investigations. While the work of the human rights field officers did not
involve investigations for the direct purpose of prosecutions, it nevertheless required the
highest standards of confidentiality and integrity of evidence-gathering because of its potential
probative value before a court of law.



A number of Governments responded positively to the High Commissioner's request to
provide specialized personnel, such as prosecutors, criminal investigators, police and forensic
experts, thereby enabling HRFOR to collect evidence. Teams of experts from the Netherlands,
Norway, Spain, Switzerland, and the United States, undertook special investigations into acts
of genocide, including a comprehensive survey by forensic experts of massacres and mass
grave sites, interviews of surviving victims and witnesses, and the collection and preservation
of documentary and other tangible evidence. A number of human rights field officers were
assigned to assist in this work at many stages of the process, under the guidance of the expert
investigators. The Operation has also benefited from outside support contributed to the
investigation on an ongoing basis, particularly by the United Nations Assistance Mission for
Rwanda (UNAMIR).

All the information gathered was regularly forwarded to the High Commissioner for Human
Rights, who then transmitted it to the Commission of Experts, the Special Rapporteur and the
International Tribunal for Rwanda. The information placed before the Special Rapporteur and
the Commission of Experts during 1994 was forwarded to the International Tribunal for
Rwanda in January 1995. Information and evidentiary materials that were collected
subsequently were again made available to the Special Rapporteur and personally handed over
by the High Commissioner to the Deputy Prosecutor of the International Criminal Tribunal
for Rwanda on 2 April 1995 in Kigali. The High Commissioner had several meetings with the
Prosecutor of the Tribunal, during which he offered whatever services HRFOR could usefully
provide to the Tribunal. HRFOR continues to work with the Tribunal, in particular, following
the commencement of the trials in Arusha, Tanzania, by the International Tribunal against
some of the main perpetrators and/or instigators of the genocide in Rwanda and the killing of
witnesses of the genocide following a massive return of refugees from Zaire and Tanzania.

HRFOR has given assistance to the Government of Rwanda in the preparation and
organization of its International Conference on Genocide, held in Kigali from 30 October to 5
November 1995. HRFOR also assisted the Government's Inter-Ministerial Commission for
the Memorial of the Genocide and will continue to assist Rwanda's efforts to commemorate
the genocide in appropiate ways.

B. MONITORING THE HUMAN RIGHTS SITUATION AND ASSISTING IN THE
CONFIDENCE- BUILDING PROCESS

Monitoring and reporting on the current human rights situation are essential elements of the
Operation's mandate. It is important for the post-genocide rehabilitation of Rwanda that the
ongoing human rights situation is closely observed, that patterns of violations are identified
and that immediate action is taken. The Government of Rwanda fully recognizes that respect
for human rights is a prerequisite for genuine confidence-building and national reconciliation.

The monitoring and confidence-building process involves bringing to the attention of the
Rwandese authorities any human rights violations that are observed. The findings of the
monitors serve as a basis for the reports of the Special Rapporteur. They are also made
available by the High Commissioner for Human Rights, as appropriate, to the Secretary-



General, Governments, UN agencies and intergovernmental and non-governmental
organizations.

Refugees and internally displaced persons

One of the consequences of the war was the exodus of more than 2 million people from
Rwanda to neighbouring countries and several thousand displaced within the country's
borders. HRFOR has played an important role in the repatriation and resettlement of both
IDPs and refugees and continues to play this role as refugees continue to return to Rwanda. In
this context, HRFOR coordinates its activities closely with the UN High Commissioner for
Refugees (UNHCR). A memorandum of understanding between UNHCR and HRFOR has
been concluded, building on already existing cooperation and designed to reduce duplication of
efforts as each agency seeks to implement its mandate. HRFOR attempts to ensure that basic
human rights are not violated at any stage of the return, resettlement and reintegration process,
through: monitoring of conditions at principal frontier crossing points, transit centres,
detention centres and monitoring all aspects of reintegration into the home communes. In this
connection, HRFOR evaluates the state of readiness of the home communes to determine
whether they are in a position to receive returnees, and assists these communes in the
resettlement process. Once the returnees have been resettled, HRFOR monitors the
subsequent treatment and security of resettled returnees.

Conditions of detention

Another priority for HRFOR is the serious situation in prisons and local detention centres.
As of the end of January 1997, there were over 92,000 persons in detention centres
throughout the country. Many prisoners have been forced to stand for lack of room. There
have been many deaths and serious illnesses due to the severe overcrowding.

HRFOR undertakes regular visits to prisons and detention centres in order to monitor
conditions and make proposals for their improvement. Regular visits have also proved useful
in identifying specific cases of concern which have been brought to the attention of the
authorities.

The overcrowding of prisons is linked to the circumstances of arrest and the subsequent
review of the evidence against detainees. Most of those currently detained have been arrested
without regard to the procedures laid down in Rwandan law and the evidence against them is
not recorded in any dossier. HRFOR seeks to promote respect for the legal procedures
governing arrest and detention and to ensure that these procedures conform to international
human rights standards. HRFOR has also sought to expedite the processing of cases by the
competant bodies at the same time as it assists the rehabilitation of the judicial system.

C. HUMAN RIGHTS PROMOTION AND EFFORTS TO REHABILITATE THE
RWANDESE SYSTEM OF JUSTICE

After the genocide Rwanda was left with few judicial officials and an infrastructure that had
been substantially destroyed. The re-establishment of the administration of justice is central



to dealing with the genocide and creating confidence in communities where survivors and
returning refugees must live together under the rule of law. Closely related is the fostering of a
strong human rights culture at all levels of the Rwandan society.

HRFOR has therefore worked to assist in the rehabilitation of the justice system at the
national and local levels. The close relationship of its field teams with local judicial officials
has enabled HRFOR to understand the functioning and limitations of the system. It has thus
been able to assist in channelling material assistance made available by UNDP and other
donors to local needs, and to encourage the gradual resumption of the functioning of the
system of justice. Three legal experts have worked with the Ministry of Justice, and HRFOR
developed, in cooperation with the Ministry of Justice and UNDP, a plan to deploy 50
foreign legal experts to assist the Government in restarting all essential functions of a judicial
system. HRFOR within the framework of a working group comprised of UN agencies, NGOs
and the Rwandan Government, presented in October 1996 to the Rwandan authorities, a
project to ensure that the right of defence in the genocide trials is respected. Specifically, this
project provides for the training of a group of foreign lawyers and Rwandan citizens who
would be willing and able to act as defence counsel for individuals indicted for acts of
genocide, as well as to assist victims or survivors of the genocide to file their civil claims. The
project is still under review by the Government of Rwanda.

HRFOR has actively promoted respect for Rwandan law and human rights standards through
efforts focused on re-establishing or establishing the governmental and non-governmental
institutions necessary for the protection of human rights. Seminars on arrest and detention
procedures have been organized by field teams in the prefectures in conjunction with
UNHCR. HRFOR participates in training at the National Gendarmerie School in Ruhengeri,
and has prepared training seminars for the gendarmerie and the Rwandan Patriotic Army on
the role of the armed forces and law enforcement officials in the protection and promotion of
human rights. HRFOR has also participated in training teachers, individual measures of non-
governmental organizations and Rwandan authorities on techniques of human rights
promotion.

HRFOR has organized a large number of human rights seminars throughout the country.
Several of these have focused specifically on the rights of women and children; others have
concerned the role of government officials and of journalists. A project for the creation of
centres to provide legal and other advice to women at the commune level has been developed
with local legal associations and competent ministries. HRFOR has worked closely with a
number of Rwandan NGOs, and has promoted human rights standards and awareness through
radio broadcasts, theatre plays, song and poster competitions, newsletters, sign-boards and
human rights clubs.

---------------------------------------------------------------------------

       Structure

As of the end of January 1997, HRFOR had over 130 human rights observers deployed in
Rwanda. The personnel of HRFOR is comprised of staff recuited by the UN, UN Volunteers,



staff contributed by the European Union, as well as persons recruited on Special Service
Agreements between the Office of the High Commissioner for Human Rights and certain
Governments or NGOs. HRFOR has 11 offices covering all 12 prefectures of Rwanda. The
offices are located in the prefectures of Butare, Byumba, Cyangugu, Gikongoro, Gisenyi,
Gitarama, Kibungo, Kibuye, Kigali Ville, Kigali Rural and Ruhengeri. The office in Byumba
also covers the recently created prefecture of Mutara.

Following the tragic murder of five HRFOR staff on 4 February 1997, in Cyangugu
prefecture, human rights observers have been recalled to Kigali and regional offices have been
temporarily closed. HRFOR, together with other UN agencies, is continuously reviewing the
security situation. The High Commissioner, during his last visit on February 1997, soon after
the attack on the HRFOR personnel, has clearly stated that the mission will continue to carry
out its mandate in Rwanda, and that security measures will be enhanced.

---------------------------------------------------------------------------

        Funding

With the exception of six staff members who are financed by the UN regular budget, HRFOR
operates on the basis of voluntary funding from donor Governments and intergovernmental
organizations such as the European Commission, which has provided and fully supported
logistically a team of human rights field officers integrated fully into HRFOR. Similar
arrangements have been concluded with a few other contributing Governments. It should be
noted that all other human rights field operations comparable in scale to HRFOR - those in El
Salvador, Cambodia, Haiti and Guatemala - have been able to rely on funding from the regular
or peace-keeping operation budgets of the United Nations.

   Summary of the estimated requirements for 1996

       (in US Dollar)

        A -STAFF COSTS              Amount    Total

 Field component:  - 40 Fixed term human rights field officers  - Mission subsistence
allowance (MSA)  - Rotation of staff (25%), travel on appointment      2,199,200 4,136,000
and separation = 10 55 GS staff locally recruited     1,430,800  (drivers, interpreters, guards,
secretaries, etc.)    56,000

 UNVs:  - 80 UNVs         450,000  - Other related costs (including travel)  - Rotation of UNVs
(25%), travel on appointment and   2,328,000 2,888,000  separation = 20         448,000  
7,024,000

 - Total field component       112,000

 Geneva component:  - 5 Fixed term professional officers      574,900  - 2 GS staff         
725,700              150,800



 TOTAL STAFF COSTS      7,749,700

     B - OPERATIONAL COSTS      Amount

 Official travel of staff       34,100

 Contractual services           83,400

 General operating expenses          607,900

 Supplies and materials        353,200

 Acquisition of furniture and equipment (excluding  vehicles and            500,400
communication  equipment which have already been  procured).   B -TOTAL
OPERATIONAL COSTS  (Operational costs estimates based on the experience 1,579,000     
of 1995)

 GRAND TOTAL            9,328,700

[back to the beginning]

---------------------------------------------------------------------------

     United Nations High Commissioner for Human Rights/Centre for Human Rights        ©
Copyright 1997 Geneva, Switzerland
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 UNHCR rejects Zairian allegations that it "abandoned"
refugees,  says will soon resume relief work in  central Zaire

The United Nations High Commissioner for Refugees has dismissed as "groundless"
allegations by the Zairian Government that UNHCR's temporary withdrawal from central
Zaire led to thousands of deaths. The Refugee Agency also said it would shortly resume relief
work in the area.

In a communiqu� issued on March 4, the Government of Zaire alleged that the departure of
humanitarian workers from Tingi Tingi and Kisangani, led to the deaths of 25 000 people
among displaced Zairians and Rwandan refugees. On the same day, the Government of Zaire
issued an expulsion order to a number of United Nations and other humanitarian workers.

The United Nations High Commissioner for Refugees, Sadako Ogata, on Monday described
the expulsion as "both unfair and unjustified" adding, that the allegations linking the refugee
agency to 25 thousand deaths were "simply groundless".

"We deeply regret that despite my requests and the Secretary General's own appeal of
February 14, innocent civilians have again been dispersed by the conflict which undoubtedly
resulted in more avoidable deaths", Mrs. Ogata said. But she said UNHCR was unaware of
any credible reports that could substantiate the alleged deaths of 25 000 people in the first
days of March.

UNHCR also rejected Zaire's allegations that it left Kisangani for no good reason.

"Our staff have always taken risks, often substantial risks but they have to remain within
reason.", Mrs. Ogata said.

She also said two UNHCR local staff members over the weekend returned to the Zairian
Government controlled Kisangani, while international staff will be proceding to the
Punia/Ubundu area on Tuesday to assess the needs of thousands of refugees who are reported
to have assembled there. UNHCR was also planning to return shortly to the now alliance
controlled area of Tingi Tingi.

The UNHCR said humanitarian personnel had left Tingi Tingi on February 28, two days
before it was captured by the alliance forces. It said the local military authorities advised them
that their safety could no longer be assured. At that time, refugees were already leaving the
camp.

UNHCR said the Zairian Government was informed in writing about the U N's intention to
withdraw. It said one reason for the withdrawal was the failure by the Government to extend
the UN personnel's safe conduct passes (sauf-conduits) which expired on February 28.



The refugee agency said aircraft chartered by the United Nations were requisitioned by the
Zairian Army, further compromising both the relief operation and the security of humanitarian
personnel.

It said during the days preceding the withdrawal, two UNHCR staff members leaving
Kisangani were interrogated at gun point at Kisangani airport by uniformed persons who
appeared to be foreign nationals.

It said the gunmen told the two UNHCR staff members that their lives would be at risk if they
ever returned. They also made general threats against the whole humanitarian operation.

But the UNHCR said despite security problems it was planning to resume relief work on both
sides of the line.
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  Great Lakes Crises at a glance

First UN assessment mission to Tingi-Tingi following its capture by the Alliance of
Democratic Forces for the Liberation of Congo-Zaire (ADFL) finds hundreds of refugees in
makeshift encampments needing aid.

UN resumes relief activities in Kisangani, looks at ways of delivering emergency relief
supplies in the besieged city to refugees in Ubundu and elsewhere in Zairian-controlled
territory.

Two UNHCR staff members make arrangements to transport remaining relief stocks in
Kisangani to Ubundu.

UNHCR sets up way station in Kingulube to help Rwandan refugees in Alliance-held territory
and behind confrontation lines.

DEVELOPMENTS

Protest

In a statement issued in Geneva on 10 March, UNHCR said the expulsion last week by the
Zairian government of UN personnel (see 5 March issue) was "unfair and unjustified." It also
said the government's allegations that the departure of humanitarian personnel from Tingi-
Tingi and Kisangani 28 February and 1 March led to the deaths of 25,000 displaced Zairians
and Rwandan were "simply groundless."

The expulsion orders covered at least nine UN personnel, including one who had earlier
departed. Four of them were UNHCR staff members. Although a government announcement
said the expulsions concerned 40 workers of UN agencies and non-governmental organizations,
none of the NGO workers concerned was asked to leave the country.

Among others, UNHCR cited as reasons for the withdrawal of its personnel from Kisangani
the government's failure to extend safe conduct passes, the requisitioning by the Zairian army
of UN aircraft, the harassment of departing staff members by uniformed foreign nationals who
have replaced the normal Zairian airport security.

However, UNHCR said it continues to "spare no effort to reach, regroup and assist dispersed
refugees on both sides of the confrontation line."

ZAIRE

Tingi-Tingi



The first UN-organized mission to the Tingi-Tingi area following its capture by Alliance
forces found on Sunday several hundred refugees most of whom were in poor health. Many
had fled the encampments just before the Alliance troops moved in on 1 March. Tingi-Tingi,
which previously had a total refugee population of 170,000 refugees, is located 310 km west
northwest of Goma and 230 km east southeast of Kisangani.

"All the refugees we spoke with expressed the desire to return and pleaded for assistance,"
said UNHCR's Craig Sanders. "Also among the refugees were a number of sad cases of
unaccompanied children. Several persons interviewed estimated that there were between 600-
1,000 in and around Tingi-Tingi with many more in the surrounding forest."

During a brief visit to Lubutu, 7 km to the west, the team encountered a large meeting of men
at a church. A number expressed concern about displaced Zairians and lack of food and
medicines. At a nearby bridge, belongings apparently packed for hasty departure were strewn
about, indicating an encounter or killings took place there. The stench of death was pervasive,
but there were no bodies found in the area.

ADFL troops manned half a dozen roadblocks from Tingi-Tingi to Lubutu. Relief work in
Tingi-Tingi and farther on in Amisi, 75 km to the east, used to be mounted from Lubutu, until
last month, when insecurity prompted relief workers to retreat to Kisangani and fly daily to
the encampments.

On the way back, the mission briefly stopped at Amisi, which hosted some 40,000 refugees
until the Alliance overran it in mid-February and the refugees fled to Tingi-tingi. The mission
saw a group of 200 refugees near the end of the airstrip but was unable to contact them.

In both Tingi-Tingi and Amisi, ADFL commanders gave assurances relief workers could go
back and help the refugees.

The mission flew over parts of the road between Walikale and Lubutu, but saw no significant
numbers of refugees. The road stretches for 200 km and is paved except for a span of 32 km
near Walikale which needs repairs.

A relief flight with emergency aid is being planned to return to Tingi-Tingi shortly.

Kisangani

Two UNHCR staff members returned to Kisangani over the weekend to arrange for the
shipment of the remaining 12 tons of high protein biscuits, blankets, jerry cans and medicines
to Ubundu. UNHCR staff who have been commuting to Ubundu since last week and an NGO
partner, CARITAS, report that thousands of refugees have been emerging from the forest and
converging in Ubundu, 100 km south of Kisangani. An estimated 40,000 refugees - mostly
men - have gathered on the right bank of the Zaire river. Very few women and children are
among the refugees, indicating that only the strongest have managed to reach the area.
However, the refugees said they planned to move on, fearing Alliance forces would soon reach
the area.

Kingulube



UNHCR has set up a way station in Kingulube, 140 km west of Bukavu. It is manned by 10
relief workers, including two UNHCR staff members. Stocks of high protein biscuits and
medicine have been placed at the tented station set up to help refugees emerging from the
forest.

(Not an official document.)
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  Great Lakes Briefing Notes

We are restoring our presence in east-central Zaire in the wake of the latest developments. Our
staff today are taking 12 tons of non food items such as plastic sheeting, jerry cans, blankets
and medicines from Kisangani to Ubundu by rail. Yesterday, there were an estimated 30 to 40
thousand people perhaps more massed on the eastern bank of the Zaire river across from
Ubundu town. The refugee group is swelling very quickly.

Aid supplies will have to be ferried by barges across the river from Ubundu town to where the
refugees currently are. The river at that point is about 300 meters wide.

UNHCR welcomes the alliance's assurances that the area where the refugees have converged
will not be a target of attack.

We believe that the refugees should be assisted where they are so that they can gather some
strength before being repatriated to Rwanda.

Meanwhile UNHCR staff in Kingulube 140 km west of Bukavu report that refugees slowly
start emerging from the forest moving toward Rwanda. Some thirty people have already been
driven to Bukavu for subsequent repatriation to Rwanda. Today, we are sending some people
to Nzofu, north of Kingulube, to check a report on a large group of people converging there.

The shape of the people emerging from the jungle is truly alarming. According to our officers
on the ground, the refugees are malnourished with their feet swollen and covered with festering
sores. Due to humid weather conditions the sores are not healing. The people are in pain and
they can only move at a pace of 1 to 2 kms a day. And those, mind you, are stronger than
others. With the onset of the rainy season weather conditions are likely to deteriorate.

Hopefully on Wednesday a plane will take some relief supplies from Goma to the Tingi Tingi
area.

(Not an official document.)
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  Great Lakes crisis at a glance

UNHCR moves on two fronts to provide emergency relief to refugees in government-
controlled areas of east-central Zaire and territory under the Alliance of Democratic Forces for
Liberation (ADFL).

In Kisangani, UNHCR staff are transporting supplies for more than 100,000 refugees who had
fled Tingi-Tingi and who are now in Ubundu on the right bank of the Zaire river.

An emergency airlift of urgently needed supplies is being conducted from the border town of
Goma for hundreds of sick and malnourished refugees in Tingi-Tingi and Amisi which ADFL
troops had seized.

UNHCR way station in Kingulube draws out refugees hiding in the bush.

DEVELOPMENTS

ZAIRE

Ubundu

More than 100,000 refugees who fled TingiÐTingi over a week ago have massed on the eastern
bank of the Zaire river at Ubundu. Another 50,000 are still on the road, the end of the column
about 30 km away. The latest stage of their odyssey covered 140 km. Majority of the arrivals
are the stronger young men. Among them are children and some young women. The strain of
running away from one makeshift camp to another over 400 km of equatorial jungle since civil
war erupted in October in Zaire's eastern frontier is evident. Many are malnourished and
disease stricken. But the spirit of solidarity among them also is evident. Young men who
received high energy biscuits brought by a UN team on Wednesday took them immediately to
the approaching groups of women and children still on the road. They said the food rations
they had received just before ADFL troops entered TingiÐTingi 1 March had run out and they
have been surviving on roots and wild fruit in the last five days.

The refugee leaders say they want to cross the river, get aid at the left bank and go on
westward. About 100 refugees have made it across by boat; an unspecified number were
reported to have drowned. They say they are afraid of the advancing ADFL troops. Alliance
forces are in the north of Ubundu, besieging the important Haut Zaire province capital of
Kisangani; to the south lies the garrison town of Kindu which Zairian troops abandoned
recently. The governor in the region, who last week met with the French and Belgian
humanitarian officials, has allowed them to cross to the other side. But if that happens, the
lifeline UN and other relief agencies have been straggling to extend to the refugees over five
months across a jungled region engulfed in fighting will be cut off for good. Beyond Ubundu is
more thick forest, where the delivery of aid will be impossible. There are no facilities there.



UNHCR is attempting to bring relief to the refugees on the right bank of Zaire river. This
means transporting supplies to Ubundu town on the left bank, where there's a small grass
airstrip and a railhead to Kisangani, 100 km to the north, and then putting them on boats to
cross 300 meters of the river. An initial delivery of 12 tons of biscuits, blankets and jerry cans
- all that remains of UNHCR's stocks in Kinsangani - has been transported to Ubundu and is
awaiting to be ferried to the refugees.

UNHCR's initiative in Ubundu follows a policy laid down by the High Commissioner at the
outset: emergency aid will be extended to the refugees caught in the conflict wherever they are
and whenever practicable and, if they so wish, facilitate their return to Rwanda. It may well be
UNHCR's last ditch effort to help the refugees unless they abandon plans to move on from
Ubundu.

Population

Within the next several days, UNHCR and NGO staffs believe that most of the 170,000
refugees originally in Tingi-Tingi will end up in Ubundu, 140 km to the west. They are part of
the 200,000 refugees found in December in three makeshift camps - the others are Amisi and
Shabunda - before they were overrun by the ADFL. About 30,000 of them have vanished in
the Alliance's drive. UNHCR also has been unable to account for another 150,000-170,000
originally in camps in the Zaire-Rwanda border.

Before the war broke out in October, more than 1.1 million Rwandan and 140,000 Burundi
refugees were in camps in Goma, Bukavu and Uvira. Government and UNHCR counts show
some 720,000 Rwandan refugees have returned to Rwanda since then. Of the Burundi
refugees, 93,000 have gone back to Burundi and another 8,000 have ended up in Tanzania,
leaving some 40,000 in Zaire.

Tingi-Tingi, Amisi

Following a visit to Tingi-Tingi over the weekend (See 10 March update), a joint UN mission
began sending a small aircraft to deliver high protein biscuits, medicines and blankets to several
hundred refugees remaining in the area. Regular daily flights to Tingi-Tingi and Amisi are being
organized to help refugees there. Assistance to these refugees is being conducted from Goma,
where emergency stocks are now being sent. Of the several hundreds found over the weekend,
UNHCR's Craig Sanders said 30 had died.

On Wednesday, two flights were sent to Tingi-Tingi and Amisi. In Amisi, the team found
1,080 people, mostly refugees formerly from the Bukavu camps. They included 47
unaccompanied minors in very poor condition. Nine deaths were reported there in the last
three days. Refugees were suffering from a variety of illnesses, dysentery, diarrhea. Cases of
cholera were reported although not confirmed. Of Amisi's original population of 6,000
Zairians, some 4,000 were reported to have returned.

In Tingi-Tingi, some 510 people received biscuits. The team was told that 21 or 35 persons
who had died in the past days were buried on Tuesday. Staff are looking at all available
options to return the refugees towards Rwanda, but the extremely weak condition of the
refugees met so far rules out the possibility of repatriation on foot.



Kingulube

UNHCR staff posted in Kingulube, 140 km west of Bukavu, are looking into reports of large
refugee concentrations in the surrounding tropical rain forest. On Tuesday, a team went to
Nzofu, 22 km north of Kingulube. To date, UNHCR's way station at Kingulube has helped
transport 30 of 50 refugees who had shown up in the area.

"The refugees are very tired, malnourished, and their legs are covered in festering sores," said
UNHCR's Jonathan Andrews. "The maximum they can walk is one to two kilometers daily.
They're in a lot of pain and due to the humid forest conditions and their poor nutritional
status, their wounds are not healing."

(Not an official document.)
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 After Kisangani's fall UNHCR urges full access to refugees,
says ready to go in

The United Nation's High Commissioner for Refugees, Sadako Ogata, has urged the warring
factions to give humanitarian workers full access to hundreds of thousands of refugees and
displaced people scattered around the jungles of central-eastern Zaire.

"The refugees are at the end of their strength. Their harrowing odyssey through the wilderness
has to stop now, or many more lives will be lost.", Mrs Ogata said. She added that the refugee
agency will expand its relief operation and start repatriating refugees to Rwanda as soon as it
gains unimpeded access to the area.

In early March, UNHCR had to evacuate its staff from Kisangani, following a sharp
deterioration in the security situation. But now it is ready to deploy emergency teams in
Kisangani and other areas as soon as the security situation improves.

Up to 100 thousand refugees are currently massed on the eastern Bank of the Zaire river
across from the town of Ubundu. Tens of thousands more are somewhere between Ubundu
and the former refugee camp of Tingi Tingi.

Mrs Ogata expressed the hope that the Alliance leadership would abide by its promises not to
attack the Ubundu area where the refugees have converged. She stressed that the refugees are
extremely exhausted by the months-long trek through the jungle. "They must gather some
strength before we can repatriate them to Rwanda."

UNHCR warned that possible military activities in the Ubundu area could trigger panic among
the refugee population, pushing it across the Zaire river and further into the wilderness west
of Ubundu. A number of people have already drowned while wading across the river or trying
to cross it in make-shift rafts.

Mrs Ogata emphasised that all effort should be made to allow the refugees to return to
Rwanda in complete freedom. She warned that further movement of the refugees across the
river and into the wilderness west of Ubundu would cause more deaths and misery, and it
would also make it logistically impossible for UNHCR to assist and repatriate them. "They
should stay where they are now since this is the last place where we can locate them and help
them."
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  Great Lakes Crisis at a glance

High Commissioner urges warring factions to allow humanitarian workers full access to
refugees in Ubundu in east central Zaire in the wake of latest advance by the Alliance of
Democratic Forces for the Liberation of Congo-Zaire (ADFL).

UNHCR looks into possibility of resuming operations in Kisangani to reach refugees in east
central Zaire.

Thousands of refugees cross Zaire River, saying they want to move on and escape the
approaching ADFL troops.

UNHCR flies the first group of orphaned children from the former encampments in Tingi-
Tingi.

DEVELOPMENTS

High Commissioner Sadako Ogata, in a statement issued in Geneva on Sunday, warned if
military activities were to spread to the Ubundu area they could trigger panic among the
refugee population massed on the eastern edge of the Zaire river. She said the Alliance
leadership should abide by its promises not to attack the refugees near Ubundu. "The refugees
are at the end of their strength. Their harrowing odyssey through the wilderness has to stop
now, or many more lives will be lost." Mrs. Ogata said UNHCR would expand its relief
operation and start repatriating refugees to Rwanda as soon as it gained unimpeded access to
them.

ZAIRE

Kisangani

UNHCR is looking into the possibility of resuming operations in Kisangani following its
takeover by ADFL forces on Saturday. Once permission is secured, UNHCR and other UN
agencies could turn Kisangani into a major base for its operations in ADFL-controlled
territory. A missionary in Kisangani reports that life is swiftly returning to normal in the city
and that assistance is being provided to some 40,000 displaced Zairians in the area.

UN relief operations for refugees in eastern Zaire had been mounted from Kisangani, until
international workers were forced by insecurity to withdraw on 1 March. Local UNHCR staff
members returned more than a week ago to Kisangani, but were evacuated on Saturday when
the ADFL troops began to move in.

Since last week, UNHCR and other UN agencies have been conducting relief operations for
east central Zaire from the border town of Goma. Daily flights have been sent from Goma to
Tingi-Tingi and Amisi, bringing food, water-purifying equipment, medicines, and bicycles to



allow workers to move about during the few hours that they are on the ground. A vehicle was
flown into the area over the weekend, allowing UNHCR workers more mobility. On the 75 km
road between Tingi-Tingi and Amisi the team found 200 refugees heading east. They said they
wanted to go back to Rwanda. The flights in east central Zaire were expanded today to cover
Shabunda, Kalima and Kindu.

Ubundu

Some 15,000 refugees have crossed the Zaire river and reached Ubundu town. More are
reported to be attempting to cross the Zaire river. A UNHCR mission to Ubundu last week
was told that 100,000 refugees had gathered on the eastern bank of the river facing the town on
the other side. Another 50,000 were reported on the road heading toward the river. On
Thursday, about 200 refugees drowned when a storm struck and sank 30 small boats and rafts,
relief workers said.

Local authorities have agreed to set up a site for the refugees on the western side of the river
outside Ubundu town, which is located about 100 km south of Kisangani. But refugee leaders
said they wanted to move on and head toward Opala, 200 km west of Ubundu. If they do, it
would be virtually impossible for relief agencies to provide them relief. The area is in the midst
of marshlands and rain forest.

Orphans

UNHCR, in coordination with WFP and UNICEF, began Monday an evacuation of orphaned
children from Tingi-Tingi and Amisi. A WFP plane airlifted 16 severely malnourished children
to Goma, where they will be accommodated at a transit center before being transported to
Rwanda. Two other children died before they could be flown out of Tingi-Tingi. More flights
are being planned to fly to Goma malnourished and ailing refugees who were unable to leave
the makeshift camps when the Alliance troops came. They number about 1,000. A UN plan to
evacuate 60 unaccompanied children in Tingi-Tingi on 1 March was aborted when ADFL
troops captured the area the same day.
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  Briefing Notes

We are encouraged by reports from NGOs in Kisangani that the Alliance has authorised the
transport of remaining food and other relief supplies to Ubundu for distribution to the
refugees. The Catholic mission in Kisangani and our NGO partner, Caritas, are today
attempting to transport these supplies by rail to Ubundu, 100 km to the south. Once the
supplies get through, they will immediately be distributed to some 150,000 refugees in the
area, many of whom are in a desperate condition. The last five day food ration these people
were given runs out today it's urgent we get to them soon.

We are still calling on the refugees not to continue crossing westwards over the Zaire river.
Yesterday we heard that some 15,000 had crossed and that more were trying. We must
emphasise that once they do cross and enter marshland and dense rainforest, it will be
practically impossible to reach them.

We are still awaiting a reply from the Alliance headquarters in Goma for authorisation to use
Kisangani as the main staging area for our operations in AllianceÐcontrolled areas of eastern
Zaire.

Unaccompanied Minors: During a mission in eastern Zaire yesterday, a joint UN mission
found a group of 197 unaccompanied children in a school in Kindu. They have amazingly
managed to stay together and survive since they fled the Bideka camp in Bukavu, 320 kms to
the east as the crow flies, on 26 October when the war broke out in Zaire. Bideka at that time
held some 1,000 unaccompanied minors. We had no further word on the other children who
were there. We are looking into the possibility of repatriating the 197 children to Rwanda, via
Goma or directly to Kigali, using a larger 50Ðseater plane. (Right now we are using a small
plane with limited capacity to move UN agencies and NGOs into east central Zaire.)
Yesterday, we evacuated 16 unaccompanied minors from TingiÐTingi, four of whom were
severely malnourished. Two other children died before we could evacuate them. The operation
is being carried out in co-operation with WFP and UNICEF, which is now caring for the
children in Goma. On arrival in Goma, two brothers were reunited with a sister whom they
had lost in Walikale. The brothers were separated from their parents in TingiÐTingi. We plan
to transport the children to Rwanda within a week as long as their parents can be located.
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  Great Lakes at a glance

UN humanitarian mission flies to Kisangani for the first time since the Alliance of Democratic
Forces for the Liberation of Congo-Zaire (ADFL) captured the city over the weekend.

Tens of thousands of refugees in the east central Zaire town of Ubundu are crossing the Zaire
river and are heading west further into the interior.

UNHCR prepares to airlift from the fallen garrison town of Kindu a group of 197
unaccompanied children who have managed to survive together since fleeing a frontier camp at
the beginning of the war in Zaire five months ago; evacuation of malnourished children from
Tingi-Tingi and Amisi continues.

UNHCR issues appeal for $115 million for its operations in the Great Lakes region this year.

DEVELOPMENTS

UNHCR announced today it is seeking $115 million for its programs this year in the Great
Lakes region, focusing on the return of refugees in eastern Zaire and rehabilitation of countries
that once hosted them. UNHCR's needs are outlined in a United Nations consolidated inter-
agency appeal for $324 million issued by the Department of Humanitarian Affairs. Rwanda
will be subject of a separate appeal. The region has about 783,000 refugees, including 385,000
Rwandans, 305,000 Burundi and 92,000 Zairians.

ZAIRE

Kisangani

An inter-agency humanitarian mission flew today to Kisangani to look into the possibility of
turning the important city into a main staging area for aid programs for refugees and displaced
people in eastern Zaire. The mission follows an invitation by ADFL leaders for humanitarian
agencies to resume operations in Kisangani. Aid agencies had conducted emergency relief
programs for 200,000 refugees in three large sites in the region from Kisangani, Zaire's third
largest city, until insecurity forced their departure 1 March. The refugees themselves, tracked
down in December, had dispersed after ADFL troops seized their encampments in Shabunda,
Amisi and Tingi-Tingi in February and early this month.

Ubundu

Some 150,000 refugees mainly from Tingi-Tingi are now in the Ubundu area, the majority on
the eastern bank of the Zaire river facing the town on the opposite side. About 35,000-40,000
of these refugees have crossed the river. They used a local ferry put into service by local aid
workers after 200 of them drowned while crossing on small boats during a storm Thursday.
About 6,000 to 10,000 refugees have been crossing the river daily since Friday. The ferry,



which has a capacity of 200, crams more than 600 refugees on each trip. It makes at least 10
shuttles per day. On reaching the other side, the refugees needing help proceed to a Red Cross
medical and feeding center in the outskirts of the town. But most of them said they would
continue to move on west toward a region that is marshland and rain forest. Delivering aid to
them there will be practically impossible.

Population

The 150,000 refugees in the Ubundu area now comprise the only major group located in
eastern Zaire to which UNHCR is attempting to gain access. They are remnants of some
370,000 Rwandan and 40,000 Burundi refugees who have remained in Zaire following the
outbreak of civil war in October. The fate of the others numbering 260,000 is unknown,
although small groups are turning up in the abandoned encampments in Tingi-Tingi and Amisi.
There are also reports of various refugee groups near Bukavu and Goma. Majority of the 1.1
million Rwandan and 140,000 Burundi refugees in camps on the Zairian frontier before the war
broke out have returned to their country.

Unaccompanied children

Implementing a policy of seeking access to refugees to provide emergency relief and to help
them repatriate if they wish, UNHCR teams, along with other UN agencies, have expanded
reconnaissance in Alliance-controlled territory in Zaire. On Tuesday, UNHCR arranged for the
airlift to Goma of 23 more unaccompanied children from Tingi-Tingi and one child afflicted
with appendicitis from Kindu. On Monday, 16 children were flown from Tingi-Tingi to
Goma. UNHCR also plans to begin airlifting from Kindu 197 unaccompanied children who
have managed to remain together and survive since escaping from a children's center in the
border town of Bukavu before it fell to the Alliance in October.

TANZANIA

About 140 Zairian refugees returned by boat last week to Uvira in Zaire from the Tanzanian
town of Kigoma. More refugees are reported to be preparing to return this week to Uvira. The
repatriation movements are spontaneously organized by the refugees, each paying about $10
(TSH 6,000) to make the trip home. UNHCR staff working in the camps and transit centers is
attempting to determine how widespread interest is in repatriation.

Some 200 Burundi refugees in the Kibondo area also have indicated interest in returning to the
Ruyigi region in Burundi following some spontaneous movements last week.

SUDAN

A team composed of representatives from UNHCR and the Sudanese government early this
month found 4,821 newly arrived refugees from Zaire. The group included 1,800 Ugandan and
1,000 Sudanese who were previously in northern Zaire. The rest were Zairian refugees, former
soldiers and their families. The team flew into Juba and then traveled by road to Yei. It also
visited a border town called Bari. A plan to airlift food to Yei for distribution to the arrivals
has been delayed after Sudanese rebels took over the area. (

Not an official document.)
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  Great Lakes Briefing Notes 14 Mar 1997

The humanitarian situation in Zaire continues to be grim. There are up to 100,000 refugees
massed on the eastern bank of the Zaire river across from Ubundu there are more on their
waySome people, perhaps several hundred or more, have crossed the river in boats some have
waded across the river at a place where it is fairly shallow.

Our field workers who spoke to the refugees in Ubundu tell us that they are completely
exhausted, with especially children showing signs of malnutrition. Many people have been
surviving for weeks on fruit and roots wazzu that they have been able to find in the jungle.

A number of children have been left behind in the jungle since the adults did not have enough
strength to carry them and look after them. We have to assume that the number of
unaccompanied children is growing. Many families have been separated. We have to fear that
the column of refugees has left a trail of bodies behind it with particularly vulnerable people
dying of exhaustion and diseases.

The refugees told us that a number of them drowned people started jumping into the river
after gun shots were heard and a panic broke out as they walked across the bridge near Lobutu
several days ago. as The refugees have been through a harrowing experience and they are at the
end of their strength. Their odyssey has to stop now. If . they move further west they will
end up in complete wilderness west of Ubundu in a terrain even more difficult and less
accessible then the one they have crossed to date. That is why we believe they should be
assisted where they are so that they can gather some strength before they hopefully go back
home to Rwanda.
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  Great Lakes Briefing Notes

ZAIRE:

We are very worried about the situation of refugees in the Ubundu area. We are sending a sixÐ
member emergency team to Kisangani to resume emergency assistance programs there for the
refugees in Ubundu and elsewhere in eastern Zaire and for displaced people. The members are
expected to begin arriving this weekend. We hope to be able to fly in aid to an airstrip at a
place known as Kilometre 95 (95 kilometres from Kisangani). This airstrip needs some repairs
before flights can start. In the meantime, we are seeking permission from the Alliance to
overfly Ubundu to verify various estimates of the number of people there. The estimates
range from 75,000 to 150,000.

Reports from various sources, including refugees, NGOs and Red Cross workers, indicate that
a large concentration of refugees has managed to cross the Zaire river into the western bank of
Ubundu town and that 60,000 of them had gathered at a site called kilometer 82 near a village
called Obilo. The site, where there is a Red Cross medical and feeding center, is in an area 1Ð
1/2 km wide and 2 1/2 km long. The refugees are crammed in that area and some are scattered
nearby along the railway line between Kisangani and Ubundu. The refugees ÐÐ mostly men ÐÐ
were reported to be weak, tired and hungry. They are just milling around, waiting for food.
Local mostly Red Cross workers who had gone to Kisangani had told them before they left
two days ago they were coming back with food. We were told that tens of thousands of
refugees are still on the eastern bank of the river waiting to cross over to the other side. These
are mostly women and children, generally the weak who are unable to cross the river. Several
hundreds drowned last week attempting to cross the river during a storm.

Thousands of refugees ÐÐ the strongest among those who have reached the western side of
Ubundu are moving in different directions, farther into the interior where access to them will
be practically impossible.

We have not succeeded so far in bringing relief items to Ubundu. A 12Ðton shipment of
blankets, medicine, plastic sheeting and jerry cans was looted while sitting on a train in
Kisangani waiting to be transported to Ubundu. But we have found several tons of relief
supplies in Kisangani that had been spared from the looting and we hope to transport them to
Ubundu as soon as possible.

We continue with our relief programs in the previous refugee sites that had been abandoned ÐÐ
Amisiwazzu , TingiÐTingi and Kindu. Yesterday, we airlifted 61 unaccompanied children and
10 adults from Kindu. Since the program to repatriate children to Rwanda started last week,
we have transported to Goma 144 unaccompanied children for eventual return to Rwanda.



BURUNDI:

We condemn the killing of some 135 displaced Burundians in a regroupment site in Cibitoke
province in Burundi. We believe that the killings demonstrate that the regroupment
programme in Burundi does not necessarily provide extra security for returned refugees and
the displaced as the government has suggested. UNHCR has been conducting a limited
programme in the Cibitoke region for more than 90,000 Burundi refugees who have returned to
Burundi from Zaire since November and displaced people. Although the security situation in
some areas of Burundi has improved, we still do not believe it is safe enough to encourage
refugees to return to the country. Our programmes are therefore restricted to helping those
who have repatriated spontaneously rather than helping to organise returns.
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High Commissioner in South Africa:

The High Commissioner, Mrs Sadako Ogata, is currently in South Africa, where she will
today address the South African Parliament. Yesterday she held talks with President Mandela
which focussed on the situation in the Great Lakes. Mrs Ogata expressed concern that many
thousands of refugees were suffering in the region, particularly women and children and that
lack of access and insecurity made it impossible for UNHCR to assist them. She asked for
President Mandela's support to help gain safe access to these people. The President and the
High Commissioner also discussed South Africa's efforts to help broker a peaceful settlement
in Zaire, including talks held between South Africa's Deputy President and President Mobutu.

During her speech to the Parliament, which took place after the briefing, the High
Commissioner said "the failure of asylum countries and the international community to
separate the former military and people who committed genocide from the innocent refugees
in the Rwandan refugee camps has contributed considerably to the spreading of conflict to
Zaire. I would therefore like to use this opportunity to appeal to you to support the creation
of an African rapid reaction capability which would also have the functions of demobilization
and separation of armed elements. Such a force would serve both international and human
security."

Zaire:

UNHCR remains very concerned about the condition of tens of thousands of refugees in the
Ubundu region. We are particularly worried about many thousands of women and children
who have received no assistance for several weeks now because they are simply out of reach.
Yesterday, a UNHCR team attempted to drive south of Kisangani to look into reports of an
approaching column of refugees estimated to number as many as 8,000 from Ubundu. We
were prevented from conducting this investigation by Alliance forces, despite earlier
assurances by the Alliance leadership that we can resume humanitarian operations in
Kisangani. Our team will again wazzu attempt to drive overland today and meet this column
which is thought to be only about 7 km from Kisangani and possibly direct them to a
temporary transit center in that city.

UNHCR also is joining an interÐagency mission (DHA, WFP and Oxfam) to Ubundu. This
mission has received authorization to fly to Ubundu. It will land at a small grass airstrip on
the east bank of the Zaire river, where an estimated 3,000 refugees remain. This mission will
then overfly the area to the west to look for refugees. Before the massive crossings to the
western bank over a week ago, at least 75,000 refugees were reported on the eastern bank of



Ubundu. A third UNHCR team is setting out overland from Kisangani today to look into road
conditions between Kisangani and Lubutu, located 230 km to east, as part of a continuing
assessment on the possibility of conducting repatriation by road to Rwanda via Bukavu and
Goma. As you know, we have been working on finding safe corridors for refugees for several
months, but due to difficulty in reaching some of these refugees and constantly changing
frontlines it has not been possible to finalise anything.

We hope to continue airlift flights from Goma searching for refugees in abandoned refugee
encampments. Today, we expect to fly to Kindu to investigate reports that an estimated
12,000Ð13,000 refugees are in parishes in the Kindu region. Since the airlift flights began on 16
March, we have worked with other UN agencies to airlift 549 refugees from Kindu, TingiÐ
Tingi, Amisi and Kisangani to Goma. Of this number, 419 have been returned to Rwanda. We
are also exploring the possibility of transporting displaced people in Kisangani. Yesterday, a
UNHCR flight was besieged by displaced Zairians at the Kisangani airport asking to be flown
to Goma.
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         UNHCR appeals for safe passage for refugees

 The United Nations High Commissioner for Refugees appealed today for safe passage for
tens of thousands of refugees seeking to return to Rwanda after a five-month odyssey in the
war-torn rain forest of eastern Zaire.

 The refugees are scattered along a 95-km route from the outskirts of Ubundu to Kisangani,
logistics hub of humanitarian operations in eastern Zaire. About 10,00-15,000 of them are
encamped 7 kilometers south of Kisangani, at a place called Lula. Soldiers of the Alliance of
Democratic Forces for the Liberation of Congo-Zaire (ADFL) have refused them entry into
the city. The ADFL wants the refugees to go back to Ubundu.

 "These refugees have gone through a terrible ordeal since they were forced to leave the camps
at the outbreak of fighting in October in eastern Zaire," High Commissioner Sadako Ogata said
in a statement issued in Geneva. "They are malnourished, traumatized and stricken with
diseases. They have told us they want to end their agony and return to Rwanda," she said.

 "The journey home is long and fraught with dangers. We need assurances that will build the
refugees' confidence and encourage them to return."

 Ogata noted that the leadership of the Alliance has said on several occasions that it is
prepared to open humanitarian corridors to permit the refugees to return safely to Rwanda.
She said she hoped a safe and appropriate place would be found to accommodate the refugees
until they are fit enough to make the 400-kilometer journey to Rwanda.

 A UNHCR team today joined a convoy that set out by rail from Kisangani to distribute food
and emergency aid to the refugees along the western bank of the Zaire river. The team will
attempt to pin down the number of refugees and look at possible temporary sites that will
enable relief workers to provide them with emergency assistance.

 On Tuesday, UNHCR officers saw Alliance troops moving in and out of Lula, indicating that
former Rwandan soldiers and extremists were no longer with the group. Refugees told
UNHCR the former soldiers and extremists had abandoned them and that the armed men were
now proceeding farther west. The refugees have said the extremists had used them as human
shields as they fled advancing Alliance forces.

 The refugees along the Kisangani-Ubundu road are remnants of some 170,000 from makeshift
camps in Tingi-Tingi and Amisi. Another 200,000 refugees, mostly Rwandan and including
Burundi, remain unaccounted for in eastern Zaire since they fled camps on the Zaire-Rwanda
border at the beginning of the civil war.



 UNHCR continuous to search for refugees in the Uvira, Kindu, Bukavu and Goma areas,
transporting unaccompanied children, the sick and elderly it finds to Rwanda.



Document 33/05 (21.03.97)

Source: U.N. High Commissioner for Refugees (UNHCR) Date: 01 Apr 1997 -------------------
--------------------------------------------------------

     Great Lakes Briefing Notes

The situation in Zaire continues to be extremely worrying our field officers are describing it as
'catastrophic' and calling for immediate action to be taken to stabilise the situation.

In accordance with an agreement with officials of the Alliance in Kisangani, we moved the
refugees estimated at more than 25,000 at Lula on Monday south to a site at kilometer 19.
Lula is at kilometer 7, which is the distance to Kisangani to the north. However, upon reaching
kilometer 19, Alliance soldiers told the refugees to proceed farther on south. And so the
refugees have again moved on. The head of the column was at kilometer 30 as of yesterday
afternoon and the tailend was at kilometer 19. Only 700 refugees remained at Lula on Monday
night. These refugees were the very sick, some of them were dying.

We are currently working to prevent the refugees being pushed further back, to offer them
assistance where they are and to push forward with plans for their repatriation.

On Friday, an inter-agency mission identified some 100,000 refugees in three major sites
between 7 and 41 kilometers south of Kisangani. These were the refugees who came to
Ubundu after escaping from the Tingi-Tingi encampments on 28 February. The alliance
people said they wanted the refugees to go back to Ubundu, which is about 120 kms south of
Kisangani, and for UNHCR to repatriate them from there to Rwanda. We are currently
engaged in negotiating with the Alliance to find ways of repatriating these people via
Kisangani. The most vulnerable would go by air, others by road. It is a complex plan and we
are still awaiting a reply on it. If the Alliance agrees we would need five aircraft to begin
airlifting up to 2,000 refugees a day home. We would be looking for urgent logisitical support
from donors. We have already begun airlifting trucks to the region along with non food items
to help the refugees.

These refugees are in very very poor health. Those found at the area in kilometer 40 were
practically dying from disease, exhaustion and hunger. Yesterday afternoon, while workers
were cleaning up Lula, they found 50 bodies in the remains of the makeshift huts. To push the
refugees back all the way to Ubundu is not only inhumane it will also make it logistically
impractical to reach them. Our field officers report that there were very few children under
five years of age among the refugees. Most of these young children did not survive the ordeal
of the long march the refugees went through the last five months. We are practically racing
against time to prevent deaths among the survivors. If the Alliance does not allow us to
stabilize the health situation now, there may be very few refugees to return to Rwanda. We
are also very worried about one unconfirmed report that we have received that three refugees
were arrested and executed by alliance soldiers.



Today we are distributing 3_ tons of high energy biscuits to the refugees from Lula.
Yesterday, we began to ferry trucks and non-food stocks from our warehouses in Mwanza in
Tanzania to Kisangani for use in relief operations. Fifty trucks are needed. We are chartering a
second aircraft to transport refugees and deliver emergency assistance. We expect to airlift
1,700 refugees we have found in the Amisi and Tingi-Tingi areas. About 20,000-30,000
refugees have also emerged at a collection point at Karuba 13 kilometers west of Sake in the
Goma area. They said they orginally came from Katale and Kahindo camps and had stayed in
the Masisi area. They said they wanted to go back to Rwanda. Another 2,000 have shown up
in the Tongo area north of Goma.
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The situation in the makeshift camps south of Kisangani remains very worrying. At least 120
refugees are dying every day in this area. UNHCR and its UN and NGO partners work have
been desperately working to save lives since we were allowed to work in two temporary sites
on Tuesday. So far about 650 bodies have been collected in refugee sites between Ubundu and
Kisangani. This figure includes 384 buried at kilometer 82 over the past two weeks and about
250 collected since Tuesday at the two sites at Kasese and Biaro. Kasese is located 25
kilometers south of Kisangani and has about 50,000 refugees; Biaro is located 40 kilometers
south of Kisangani and holds 30,000 refugees. There are still refugees on the eastern bank of
the Zaire river opposite Ubundu town. Hundreds of them are on the road, after crossing the
river, trying to reach the sites. These are the weakest of the weak. They have been left behind
on the road after the refugees escaped the Alliance takeover of TingiÐTingi on 1 March. TingiÐ
Tingi held about 170,000 refugees.

UNHCR's medical coordinator, Dr. Zohra Labdi, visited the sites yesterday including a first
aid facility at kilometer 82 in the outskirts of Ubundu town. She said there were about 1,000
new arrivals there from the opposite bank of the river. She said people arriving there were
practically dying of hunger, exhaustion and various diseases. ÇMany of the refugees have
reached a stage that has become irreversible. Whats sad is that most of those in this state are
children. They are just skin and bones. Everywhere you see walking cadavers. It is just
horrible. We have started to feed them, but it is going to take some time to stabilize their
condition and there are just no facilities there. At the medical center there were eight dead
among 60 refugees waiting to be treated. Nearby, there were 20 children separated from their
families. They were in very very bad shape. Their feet were swollen and infected. Ç The
medical coordinator worked in the camps in Bukavu in Zaires border with Rwanda before the
war broke out in October and recognized some of the refugees at the sites along the road to
Kisangani. ÇI have stopped listening to their stories because they made me cry,È she said.

A lot has been said about problems with access to refugees in this area. Since Tuesday, the
situation has improved considerably and we do NOT have any problems in reaching the
refugees in these main concentrations, or in getting aid to them. The only remaining problem
we do have is trying to gain permission from the Alliance forces to use Kisangani as a transit
hub for refugees who would need to be evacuated or repatriated - should they wish to do so-
either by air or land. We have made it clear to the Alliance that these people would not have to
stay in Kisangani for a long time- or even overnight- they could quickly be transported out.

At least 20,000 children, women, the sick and elderly are in urgent need of evacuation. We
continue to negotiate the air evacuation of the most vulnerable refugees through Kisangi. We
are hopeful that we will be allowed to do this. Yesterday, we helped evacuate about 50



displaced Zairians in Kisangani to Goma. Planes bringing relief supplies to Kisangani are
returning empty to Goma and we need to make use of them. At our present capability, we can
easily bring out 150 refugees on our outbound flights if we are allowed to do so.

We continue to transport refugees from Karuba in the Goma area. Since the reported massing
of about 20,000Ð30,000 refugees in Karuba, we have transported 5,400 of them the past three
days. We could easily bring out 6,000 refugees per day at Karuba, but the refugees getting on
our trucks are being subjected to a thorough search by Alliance forces and this is delaying their
repatriation to Rwanda.
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                  Great Lakes Crisis At a Glance 7 Apr 1997

Alliance leaders agree to airlift Rwandan refugees via the Zairian town of Kisangani; UNHCR
prepares for the evacuation of refugees.

Refugees continue to arrive at Ubundu town and head toward encampments south of
Kisangani.

Relief workers race against time to save lives in makeshift camps.

UNHCR steps up repatriation of refugees emerging near Goma.

DEVELOPMENTS

In an unprecedented move, the heads of four UN agencies and the European Union
humanitarian office issued a joint appeal on 4 April to all sides in the Zairian conflict to
consider the urgent humanitarian needs of hundreds of thousands of refugees and displaced
Zairians caught in the war zone. The appeal was signed by UNHCR's Sadako Ogata, the EU's
Emma Bonino, Carol Bellamy of UNICEF and A. Namanga Ngongi, WFP's deputy executive
director. It was issued on the eve of peace talks in South Africa between representatives of the
Zairian government and the Alliance of Democratic Forces for the Liberation of Congo-Zaire
(ADFL).

ZAIRE

Airlift

Following negotiations with UN representatives, the ADFL announced on 5 April it has
agreed to a UNHCR plan for the airlift of Rwandan refugees through Kisangani, logistics hub
for humanitarian operations in eastern Zaire.

Elaborate preparations have to be made before the airlift operation can get off the ground.

Further negotiations are required with the Rwandan government to determine if the refugees
can be airlifted directly to Kigali in Rwanda.

UNHCR has access to five small planes and can fly out several hundred refugees daily. It is
looking into the possibility of securing three large planes each with a 200-seat capacity. Each
of the aircraft will shuttle thrice daily to Kisangani.



Air cells have to be set up on both ends of the air bridge to coordinate flights.

The refugees are in two main encampments at Kasese and Biaro - 25 and 40 kilometers south
of Kisangani. Bringing refugees to Kisangani airport requires putting them on either a train or
trucks from the makeshift camps and crossing the Zaire river.

An aging ferry is currently in use to cross the river between Kisangani and the refugee sites.
UNHCR has so far airlifted five trucks to be used in the refugee sites. It is negotiating with the
Rwandan government for the release of additional UNHCR trucks in Rwanda for use in
Kisangani.

There are also more than 20,000 displaced Zairians around Kisangani seeking to be transported
to towns in eastern Zaire. The operation is being handled by the International Committee of
the Red Cross. About 3,500 of them are at the Kisangani airport demanding to be flown to the
border town of Goma.

UNHCR has airlifted out of Kisangani several hundred displaced Zairians to Goma since
Friday to avoid tensions that may cause problems later.

The first batch of refugees to be flown out is likely to be some 600 unaccompanied minors.
The health situation of most refugees, who are in appalling condition, must first be stabilized
before they can be put on planes, a process that will take several weeks. UNHCR also has a
repatriation plan overland via Goma and Bukavu near the Rwandan border.

Population

More than 100,000 refugees are estimated to be along the road from Kisangani to Ubundu,
located 120 kilometers to the south. About 50,000 of them are at Kaseseand another 30,000 at
Biaro. In addition, groups of thousands also are in the fringes of the rain forest down the road
to Ubundu. Today, a team from UNHCR and Medecins sans frontieres is looking into reports
that an additional group of 7,000 refugees has arrived at a spot 82 kilometers south of
Kisangani in the outskirts of Ubundu. The local Red Cross operates a feeding center and a
clinic there.

Relief operations

UNHCR and its UN and NGO partners have been moving to stabilize conditions at the
makeshift encampments at Kasese and Biaro. Permission to provide relief at the sites was
secured only last Tuesday. Since then, communal kitchens have been set up and feeding
centers have been opened to care for the severely malnourished children and women. Refugee
workers have been mobilized to dig latrines. Oxfam has set up water bladders for use in
medical facilities. A local Zairian agency has been collecting bodies and burying them. On
Saturday alone, 180 refugees were reported to have died from the prolonged effects of
malnutrition, exhaustion and diseases in the two encampments.

RWANDA



During the period 31 March to 3 April, UNHCR's office in Kigali reported that 617 Rwandan
refugees returned through the border town of Cyangugu and 8,749 via Gisenyi facing Goma in
Zaire. Most of the arrivals in Gisenyi were transported by UNHCR from Karuba, where an
estimated 20,000 Rwandan refugees have emerged after hiding in Masisi northwest of Goma.



Document 34/14 (08.04.97)

Source: U.N. High Commissioner for Refugees (UNHCR) Date: 08 Apr 1997 --------------------
-------------------------------------------------------

                          Great Lakes Briefing Notes

UNHCR is gearing up to begin what could be one of its biggest and possibly most complex
airlift of refugees. We hope to begin airlifting some of the 100,000 refugees we have identified
in two makeshift encampments in eastern Zaire as quickly as possibly. We could possibly use
planes to airlift food in and refugees out. Our main job at the moment is to stabilise the
situation in the camps this could take at least two weeks because the refugees are in such bad
shape. However it doesn't mean to say that no-one will be airlifted out until then. We have
already airlifted some 304 displaced Zaireans from Kisangani to Goma since Friday we need to
get some of these people cleared from the airport where 3,500 have been camping out . We are
working with ICRC on this particular problem. We have already identified some 600
unaccompanied minors who could travel first on the airlift of refugees.

Logistics:

There are a number of logistical problems which need to be cleared before we can get
underway. We have one Ilyushin plane which can carry up to 170 people which will be
available from Entebbe hopefully from tomorrow we do have access to a number of smaller
planes both belonging to ourselves and WFP.

We need trucks to get people to Kisangani airport the nearest camp is some 25 kilometres
away at the moment we have only 5 trucks airlifted in for this purpose, we will probably need
at least 50. We are negotiating with the Rwandan government on releasing some of hundred or
so trucks in our fleet in Rwanda to help out.

We need to upgrade the capacity of the one aged ferry which plies its way across the Zaire
River the refugees have to cross the river to get to the airport and we need to have trucks on
the other side to meet them. (The process would be train or truck to the river, ferry over the
river, probably trucks again at the other side to the airport).

Most important of all we need to know WHERE we take the refugees either first to Goma, or
directly to Kigali. This also is currently the subject of discussions with the Rwandan
government. A Rwandan presidential advisor who has responsibility for repatriation issues is
to visit Kisangani tomorrow for talks on this and other key issues which will determine how
soon we can begin the airlift and on what scale. From our point of view it is much better if the
refugees can go directly to Kigali most of the refugees come from south of there , so Goma's
not the right spot for them. And it is much better for protection purposes we have more
officers in Kigali and more reception facilities to receive the refugees and establish exactly
where they come from and when and how they can go back.



As for the condition of refugees in the area conditions remain appalling in the camps, but we
are now managing to ease the situation. On Monday, our medical workers reported 96 deaths
in the two makeshift camps - Kasese (50,000 people) and Biaro (30,000 people) - south of
Kisangani. The deaths were the result of prolonged effects of malnutrition, exhaustion and
diseases. Deaths on Sunday in these two camps totalled 180.

We have distributed food consisting of peas, maize and corn-soya blend. Each refugee got the
equivalent of 1,600 kilocalories per day. We hope to begin distribution tomorrow of a seven-
day food ration in the encampments and we're hoping to raise the amount of food distributed
up to 1,850 kilocalories per day, which would be about the normal ration (ideal is 2,000
kilocalories per day). We are also distributing soap, blankets and jerrycans. We are working
with WFP on this a WFP plane has been helping to fly in food from both themselves and
UNHCR

On Monday, a UNHCR truck loaded with high protein biscuits and therapeutic milk was
looted just outside the port of Kisangani on the other side of the river and while it was on its
way to the camps.

In Kasese and Biaro, we have set up two hospitals, five first aid clinics, two rehydration
centers, four nutritional centers and two community kitchens. On Monday, medical workers
treated 2,254 refugees of various ailments. A total of 2,716 severely malnourished refugees -
mainly children and lactating and pregnant women - have been registered at the feeding centers.
Workers continue to dig latrines. Oxfam is pumping treated water at the medical facilities.
Water chlorination points are being set up near the river.

Questions: How many planes are you going to need what kind of contributions have you got
are you making appeals to donors?

Answer: The US has announced it would give $3 million for airlift, UK said that it would give
one million pounds (1.6 million dollars) for logistical support both have yet to be formally
confirmed in writing. We have already approached donors about help for the airlift suggesting
that they make contributions to the latest Great Lakes Appeal if they want to help. We could
do with cash contributions or contributions in kind, such as planes. But that depends on
where we are flying the refugees to and on how many returning refugees Rwanda is prepared
to accept back on a daily basis. For instance if the Rwandan government say they can only
take a limited number of people each day, we will need fewer planes than if they take large
numbers the numbers of planes we need may also depend on whether we fly direct to Kigali or
to Goma. So there are lots of variables. That is what makes talks with the Rwandan
government over the next few days so important we have to know what kind of operation we
are to carry out.

Questions: Has the land operation now been dropped are you going to repatriate everyone by
air? How long will it take?

Answer: There are a number of problems which make it difficult. These include the bad state
of some of the roads there would need to be repairs of roads and bridges. Also there is the



security situation armed groups operate along some of the roads the refugees would have to
travel on and it may be difficult to protect them.
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We still do not have a firm date for the beginning of the Rwandan refugee airlift. Our regional
field co-ordinator is currently drawing up more detailed proposals on how it might work for
instance which categories of people might be sent back first.

This follows talks yesterday in the area between a Rwandan Presidential advisor, the Alliance
and UNHCR. The Rwandan advisor, Dr Kabaija, who has responsibility for repatriation
issues visited the makeshift camps south of Kisangani and talked to the refugees. He asked
them whether they would like to return they all shouted that they would. Our workers in the
area say the visit was important because Dr Kabaija was able to see for himself the situation
of the refugees and the fact that very large numbers of them are women, children and the
elderly.

An Ilyushin plane left Kisangani this morning carrying 200 internally displaced people the
largest number so far to Goma. We and WFP are working with ICRC on carrying out IDPs to
Goma pending the beginning of the refugee operation. The Alliance while agreeing to Goma
being used for an airlift of Rwandan refugees has asked us to airlift internally displaced people
first. The people of immediate concern are several thousand IDPs based around Kisangani
airport.

Continuing logistical problems include lack of trucks although 10 are being airlifted in today
from our operation in Tanzania, lack of adequate transport across an ever swelling river (only
one aged ferry available) and lack of access to the international airport. The Alliance says the
international airport is mined and therefore can't be used at the moment we are trying to find
ways of resolving this problem. Also if Bukavu airport could be opened this could relieve the
pressure on Goma.

The death rate in the camps has been dropping. It fluctuated between sixty and one hundred
per day this week, a substantial improvement from a high of 180 at the weekend. The cause of
death is the prolonged effects of exhaustion, malnutrition and disease.

Above summary is combination of verbal briefing plus answers to questions on logistical side
of airlift.

Rwanda / Burundi:

We want to express concern over an incident last week involving Burundi refugees in Rwanda.
There are around 7,500 of these people overall. Late last week a group of 2,600 at the



Kabangira camp in the Cyangugu area close to the border were ordered by the local authorities
to pack their belongings to leave by Sunday 6th April. They were also told that UNHCR was
preparing to meet and help them in Burundi. When UNHCR which knew nothing of this
found out, our representatives immediately took the issue up with the central government in
Rwanda which gave us firm assurances that these people would not be forced back. However,
despite this on Sunday 6th April some 1,270 refugees packed their belongings and headed back
over the border. More than 1,000 others elected to stay.

While the return appeared voluntary in that our staff witnessed the refugees actually voting
about whether to stay or go, it represents a grey area about which we are deeply concerned
The refugees might be said to have left under duress, feeling they were no longer welcome in
Rwanda. We want to prevent such incidents happening again.

We would like to make our position on the return of refugees to Burundi crystal clear. We
believe the security situation in Burundi has deteriorated since the High Commissioner's visit
there in February and that it continues to deteriorate. Conditions are such that UNHCR will
not promote or encourage repatriation in any way and would advise refugees not to return at
this time. We will NOT help Burundi refugees to return home by providing transport to the
border or assistance en route. Only in exceptional circumstances will that position change. Our
representatives will be making this position clear to the countries of asylum and every effort
should continue to be made to remove or reduce pressures on refugees to return at this time.

We also continue to express serious concern about regroupement policies in Burundi which
has affected returnees in the past.
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We hope to begin on Thursday the airlift of Rwandan refugees from makeshift camps south of
Kisangani to Goma. From a logistical point of view, we are ready to begin the airlift within a
matter of two to three days as long as we get the green light to begin.

After talks with the Alliance and the Rwandan government last week, our regional field co-
ordinator has slightly revised existing plans for the operation. These will be given to the
Alliance today. We hope they will be accepted and that the operation can start as soon as
possible.

As you know, theAlliance wanted internally displaced people airlifted out first UNHCR,
working with WFP and ICRC has moved some 1,500 so far we will continue with these lifts.

We could start initially with an airbridge to Goma if the Alliance accepts it, but we are
continuing negotiations on using other areas.

We expect the first group will be about 80 unaccompanied children. The next day we plan to
bring out several hundred adults along with the children. We hope to increase gradually,
depending on the transport capacity.

We are setting up a transit centre at Lula, seven kilometres outside Kisangani, for the departing
refugees. We are renting a barge to ferry refugees across the Zaire river to the airport in
Kisangani town. This will have a capacity of 350. There is an existing transit centre for
children in Goma where we expect the children to stay overnight before heading to Rwanda.
Goma has a capacity to handle large numbers of refugees returning to Rwanda.

UN planes including UNHCR's are airlifting 500 displaced Zaireans from Kisangani to Goma
today. We have so far transported 1,500 displaced people since 4 April. There are several
hundred more on the ICRC registry who are waiting to be transported to Goma and we should
be able to do that by tomorrow.

Question: How bad is the cholera outbreak?

Answer: We would just like to stress that we do NOT think that the incidents of cholera,
mainly in the Kasese encampment, will affect the airlift. WHO will be giving further details on
this later today. But just to give you an idea of the problem: we have had about nine deaths
and 150 cases of cholera. Isolation centres have been set up and soap and medicine have been
sent to the area. Water chlorination points have been established. The cholera strain identified



is not virulent and is receptive to oral hydration. Because there is no common source of
contamination it is unlikely to get out of hand. It is the same type identified in the cholera
outbreak in November during the massive repatriations to Goma just after the war broke out.
About 50 people refugees and locals died of cholera at that time. In fact the daily death rate
has gone down in the encampments at Kasese and Biaro 55 yesterday, 45 on the 13th, 63 on
the 12th , 93 on the 11th April. The figures we are getting now are much lower than the 180
recorded more than a week ago.
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             UNHCR Calls for Urgent Airlift of Refugees in Zaire

The United Nations High Commissioner for Refugees today called on the Kisangani
authorities in Eastern Zaire to take urgent action to airlift Rwandan refugees home, saying that
each day's delay would lead to more deaths.

In a statement, High Commissioner Sadako Ogata also urged the Alliance of Democratic Forces
for the Liberation of Congo-Zaire to allow aid workers to resume their work in the makeshift
camps south of Kisangani. Since Friday, violence and looting have prevented relief workers
from conducting emergency programs for more than 100,000 malnourished and desperate
refugees in the area and for neighboring villages.

"Since April 5 when the Alliance originally approved the airlift, we have done our best to get
the operation off the ground. But our every effort has been frustrated, " Mrs. Ogata said .

"Since Friday a series of security incidents, including the looting of foodstocks, has blocked
our access to the camps. Today the military told us that we would not be allowed in the
camps because of a security operation in the area," she said.

"This is not good enough. We must have access and we must begin the airlift. Every day's
delay means more lives lost . Repatriation is the only solution for these people, the only way
to guarantee their safety. If we cannot reach the refugees, neither can we reach the local
population, who also badly need our assistance."

Local authorities in Zaire have been delaying the beginning of the airlift, saying the presence of
cholera in the makeshift camps would contaminate the city. UNHCR maintains that the
cholera outbreak is containable and that the refugees stand more risk of contracting life-
threatening illnesses from conditions in the overcrowded camps.

Crowds of civilians have been attacking aid vehicles and looting food aid over the last four
days. In the border town of Goma, the other end of the proposed airbridge from Kisangani,
local authorities commandeered jet fuel earmarked for the airlift. The latest security operation,
mounted in response to the alleged killing of Zairean nationals by refugees, follows an
aggressive radio campaign against the refugees in the region.

UNHCR is calling for security guarantees for its staff to carry out their urgent humanitarian
work in the camps and to begin the much-delayed airlift. It also expects the local authorities to
do their part to defuse tensions between the refugees and the local population.
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                        Great Lakes Crisis at a Glance

Fears of an upsurge of cholera cases in makeshift camps stall UNHCR plans to begin an airlift
of Rwandan refugees from Kisangani to Goma.

Large groups of refugees are reported in government-controlled areas in Zaire.

UNHCR completes repatriation of some 25,000 refugees who had emerged in Karuba north of
Goma after hiding for some time in the Masisi region.

Scores of Burundi refugees have been returning spontaneously to Burundi daily from camps in
Tanzania's Ngara region in spite of UNHCR's position that voluntary repatriation cannot be
encouraged at this stage.

DEVELOPMENTS

ZAIRE

Airlift

Apprehensions by authorities that an outbreak of cholera in makeshift camps could infect
local people in Kisangani in central Zaire have stalled UNHCR's plans to begin an airlift of
refugees to the border town of Goma this week.

At least 326 refugees have been stricken ill and 25 have died of cholera since relief agencies
were authorized to provide assistance in the refugee sites at Kasese, 25 kilometers south of
Kisangani, and at Biaro, 25 kilometers farther south, on 1 April.

The encampments hold about 80,000 of the estimated 100,000 refugees in the area. The rest
are scattered farther south in small groups along the road to Ubundu, 120 kilometers south of
Kisangani.

Medical officers describe the cholera strain as mild and manageable. They say it is similar to
the virus that emerged during the massive returns of refugees to Rwanda from the Goma region
in November following the outbreak of civil war in Zaire. During that period about 50 refugees
and locals died of the disease.

Despite the upsurge in cholera cases, the officers say they feel that the planned airlift of
refugees can go on and that they do not think this will spread the virus. However, the local



governor decided to delay the start of the airlift, scheduled for today, until he has conducted
further consultations.

UNHCR now plans to begin the airlift this weekend. Plans call for an Ilyushin plane to fly out
to Goma from Kisangani an initial group of 80 unaccompanied children. In the following days,
the number will be brought up to several hundred children and adults, gradually rising to a
daily movement of 1,200.

Refugees flown to Goma will stay in transit centers overnight before being transported by bus
and trucks to Rwanda. Discussions with Rwandan authorities continue on the onward
movement to Rwanda of the refugees from Kisangani. The Rwandan authorities have also
agreed to the use of Cyangugu airport in the southwest and for transport over the Kivu Lake
from Goma to Kibuye and other towns in Rwanda.

Rwanda has decided not to release UNHCR trucks in the country for deployment in
Kisangani, saying it needs them to transport returnees. UNHCR still has only five trucks in
Kisangani. In Goma, UNHCR learned on Friday morning that local authorities had
"requisitioned" 60,000 liters of aviation gas.

However, preparations for the airlift continue in full swing. UNHCR is renting a barge to
transport the refugees across the Zaire river to the airport on the other side of Kisangani town.
This will supplement a single ferry in service. It is also setting up a transit center in Lula seven
kilometers south of Kisangani for the departing refugees.

Although UNHCR hopes to airlift all the refugees, it has prepared a repatriation plan
overland. However, stretches of the 630-kilometer route from Kisangani to Goma and Bukavu
are impassable and security is uncertain.

Relief program

Relief workers continue to struggle to provide aid to the encampments. They have so far
succeeded in bringing down sharply the daily death toll from the prolonged effects of
exhaustion, malnutrition and disease from a high of 180 per day more than a week ago. Deaths
counted yesterday totaled 51. The figure fluctuated this week from 93 to 45.

Security concerns

This morning, villagers demanding food attacked a convoy of three vehicles from UNHCR, the
World Food Program and Oxfam just as the workers got out of the ferry boat and prepared to
drive to the encampments. Armed with sticks and stones, the villagers encircled the convoy
and damaged the vehicles, but no one was hurt and the problem was sorted out by midday.
There were unconfirmed reports of looting. Villagers were later seen carting away stocks of
food, apparently from a WFP warehouse nearby.

The incident followed local radio broadcasts critical of the presence of refugees in the
Kisangani area.



New groups seen

UNHCR has received unconfirmed reports of large refugee concentrations in government-
controlled areas in Zaire. The Zairian army says 65,000 refugees have been spotted at Ikela,
270 kilometers west of Kisangani and Bokungu, 50 kilometers farther west. Another report
said 30,000 refugees were seen at Luiza, south of Mbuji Mauyi, and Tshikapa, south of
Kananga. UNHCR is looking at ways of reaching these groups.

Goma

UNHCR has completed the repatriation of some 25,000 Rwandan refugees who had emerged
at Karuba in late March requesting help in returning to Rwanda. The refugees said they came
from the Kahindo and Katale camps and had been hiding in the Masisi region for months.

BURUNDI

Spontaneous returns

Scores of Burundi refugees in Tanzania's Ngara region have been returning spontaneously daily
to Burundi. In March, 4,138 spontaneous returns were recorded in Burundi from Tanzania; so
far this month, 1,689 arrivals were counted. Because of the security situation in Burundi,
UNHCR is neither facilitating nor encouraging repatriation to the country, however it provides
assistance to those who have returned. Tanzania hosts 280,000 refugees.

From Zaire, 119,000 Burundi refugees have returned to Burundi, about 95,600 of them
spontaneously to the Cibitoke region.



Document 36/18 (18.04.97)

Source: U.N. High Commissioner for Refugees (UNHCR) Date: 18 Apr 1997 --------------------
-------------------------------------------------------

                          Great Lakes Briefing Notes

Briefing info now completely outdated by events, so this is a summary of the current position
rather than what has been said this morning.

UNHCR temporarily halted assistance to the camps in eastern Zaire today after what officers
on the ground described as "riots" involving a convoy carrying UNHCR officials and other aid
agencies to the camps south of Kisangani. The convoy was surrounded by angry crowds and
hemmed in for several hours, with local Zaireans stoning the cars, banging on the roofs and
demanding food.

Eventually they managed to make their way to a local official's office where they were told
that local people would not allow them through that way again unless they brought food for
these people. They were given a military escort to the ferry to travel back to the Kisangani
side of the river.

The regional co-ordinator in eastern Zaire, Filippo Grandi, says the situation has now calmed
down somewhat. A reconnaissance mission has gone down to the camps to assess the security
situation. If their report is positive we hope to resume some basic aid to the camps tomorrow
using the smallest number of staff necessary. We have not yet received the assurances or
guarantees necessary to allow a full resumption. Those should include assurances about the
safety of our staff and moves by the Alliance to calm down anti-refugee statements in the local
media along with rumours which helped to fuel this morning's explosive situation.

As for the airlift it is OFF for tomorrow. After meetings with the local authorities today, it
was decided that further medical checks should be carried out at Kilometre 41 (Biaro
encampment). This means that we cannot proceed tomorrow, although we are still ready to
begin operations at a day's notice. We still maintain that the cholera outbreak is not serious
enough to require the halting of the airlift and we had intended to take people from Biaro
which has been affected much less than the other camp at Kasese.
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                          Great Lakes Briefing Notes

Relief services remain paralyzed for the second straight day in the makeshift camps south of
Kisangani. The authorities say that "military operations" are continuing for a second day in
the area around the camps and therefore that we will not be able to travel there. We do not
have any details of these "operations" nor have we been told who they are directed against.
However, they do follow allegations that refugees or Ex Far were responsible for the killing of
a number of Zairean villagers yesterday.

(We do not know who was responsible for those killings or the circumstances surrounding
them because we are NOT being given access to the area. However, it appears that unlike last
Friday, when there were unfounded allegations that a group of Zairean villagers had been
killed, this time there have actually been a number of fatalities. But I repeat we do NOT know
who was responsible.)

Because of the security situation, many of the 141 local staff of aid agencies have left the
refugee sites. Unless we are able to resume emergency operations, we fear the situation in the
encampments will become catastrophic. Many of the medical services are heavily dependent
on expatriate workers who are now not able to reach the camps as you know we have been
struggling to contain a cholera outbreak. We have not been able to provide full services to the
refugees since Friday, when attacks against relief workers and looting of supplies began. The
daily death count in the sites, according to the latest available figures, showed 78 deaths on
Friday and 90 on Saturday that's a slight increase on recent days. The cumulative number of
deaths is now 1,581 between 3rd and 20th April. (This includes 67 deaths from cholera 545
cholera cases overall.) The CDC expert from Atlanta will hopefully meet the local governor in
Kisangani later today we believe he will back our opinion that the cholera situation is not
serious enough to halt the airlift.

Aside from the 122 metric tons of WFP food looted from a train yesterday, a warehouse at
Kasese encampment was also emptied of a quantity of WFP food and UNHCR provisions
including 2 rubbhalls (large tents used as warehouses), 960 bars of soap, 600 jerry cans, 320
kilos of high protein biscuits, 1,800 pieces of blankets, 250 plastic sheets, 140 kilos of milk
and 120 kilos of therapeutic food.

All of the refugees now urgently need food. (The looted food on the train monday was meant
to be distributed to the 30,000 refugees at Biaro, 40 kilometers south of Kisangani. Each of the
refugees was to get a week's ration. On Saturday, a two-day food ration was distributed to half
of the 50,000 population of Kasese.)



UNHCR officials are meeting with officials of the Alliance and the Rwandan government
today in Goma to discuss getting the much delayed repatriation programme underway. They
will travel on to Kisangani to see the situation around there for themselves.

The High Commissioner spoke with President Bizimungu by phone he promised to make
every effort to expedite the airlift and to work with the Alliance to that end.

We expect both Rwanda and the Alliance to help unblock the current situation. We also expect
the Alliance to ensure that law and order is maintained in the areas it controls.
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                  Great Lakes Crisis at a glance 25 Apr 1997

UNHCR attempts to track down Rwandan refugees who have disappeared from encampments
south of Kisangani following military operations launched amid reports of killings of local
villagers and refugees.

Representatives of UNHCR, WFP, the Rwandan government and the Alliance of Democratic
Forces for the Liberation of Congo-Zaire (ADFL) find no trace of the 50,000 Rwandan
refugees at encampments at Kasese south of Kisangani.

UNHCR confirms reports that 30,000 refugees at second major encampment at Biaro farther
south of Kisangani are on the move.

DEVELOPMENTS

High Commissioner Sadako Ogata is scheduled to brief the UN Security Council on Monday
on developments in eastern Zaire. She has expressed deep concern about the fate of the
refugees and has urged unimpeded access to the makeshift camps. On 21 April she issued a
statement urging ADFL officials to take measures to allow the immediate airlift of refugees in
the Kisangani area to Goma. "Every day's delay means more lives lost," she said.wazzu

The airlift was originally scheduled to start last week. At first UNHCR was told by the
Alliance it had to transport displaced Zairians at the Kisangani airport to Goma. UNHCR,
WFP and the International Committee of the Red Cross complied, moving more than 2,000
displaced Zairians. But then the local governor said the airlift should be delayed until 5 May.
He said an outbreak of cholera among refugees could spread to Kisangani. Health workers had
stated the cholera virus, endemic in the region, was not virulent and did not pose a threat to
local residents.

ZAIRE

Kisangani

Representatives of UNHCR, the ADFL and the Rwandan government flew over areas south
of Kisangani today, but saw very little of the 80,000 refugees who had abandoned makeshift
camps in the region. Only small groups of several hundred refugees were seen on the road
about 70 to 80 kilometers south of Kisangani.

The departure of the refugees followed attacks on relief workers and looting of food
warehouses beginning on 18 April that prompted suspension of relief programs in the



encampments. The outbreak of violence followed claims that refugees killed villagers at
Kasese. ADFL troops on Monday told relief workers to stay away from the refugee sites,
saying security operations had been mounted there.

On Thursday, the representatives of UNHCR, ADFL and Rwanda visited Kasese, 25
kilometers south of Kisangani. The UNHCR staff said the site was empty. Health facilities
were looted. Water bladders and other equipment were stolen.

There were no signs of the 167 refugees hospitalized in serious condition in the camp, or the
200 in the cholera isolation unit, or the 519 unaccompanied minors at a children's center.
About 9,000 of the refugees in Kasese were described as "extremely vulnerable" - exhausted,
malnourished and stricken with malaria and dysentery. Health workers had been struggling to
cut in half the death rate in the encampments that reached 180 two weeks ago.

The UNHCR staff and several journalists stayed only for 30 minutes and were unable to
verify reports of large-scale killings of refugees.
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                    Great Lakes Briefing Notes 25 Apr 1997

We have received disturbing reports strongly indicating that the second encampment at Biaro,
with about 30,000 refugees, is likewise empty. One report comes from an aid worker who was
wazzu trapped at Biaro, located 40 kilometers south of Kisangani, on Tuesday waiting for a
train that later arrived carrying Alliance soldiers. reports looting and fighting took place in
Biaro. He says he later saw refugees heading south in an orderly fashion and others fleeing into
the jungle. Another report suggested that they were being moved by Alliance forces.

We hope that by the end of the day, we would be able to find out more about the situation at
Biaro and about the other refugees who left Kasese. We have been given permission to overfly
the area today and we are sending a 14-seater plane to the area in a few hours. Representatives
of the Alliance and the Rwandan government will be on this flight.

Kasese, which had a population of between 50,000 and 55,000, was completely empty when
it was visited yesterday by a team consisting of representatives of UNHCR, the Rwandan
government and the Alliance. It was eerily clean of refugees and of litter that normally would
indicate a hasty departure. There were no traces of the men, women and children who were
virtually skin and bones. Only four days ago medical workers were treating these people for
the prolonged effects of starvation, exhaustion and disease and were dying at the rate of about
100 per day.

The medical facility, the feeding centers, the centers for unaccompanied children were looted.
There was no sign of the 167 refugees hospitalized in serious condition in the camp, or the 200
refugees in the cholera isolation unit, or the 519 unaccompanied children at a center there. We
don't have a He clue about what happened to the 9,000 refugees classified as "extremely
vulnerable," meaning sick, malnourished, disease-ridden, and needed emergency medical
attention.

Oxfam water bladders, office equipment, medicine and food were stolen.

The representatives of the alliance who were in the team had no immediate explanation for
what we found in Kasese and left after five minutes, along with the Rwandan government
group. Our staff and several journalists stayed there for about 30 minutes under a heavy
downpour and sporadic gunfire. They saw heavy earth-moving equipment nearby. Journalists
trying to reach freshly dug mounds of earth were stopped in their tracks by a sudden burst of
intense gunfire and they were told that they should leave.



This situation is totally unacceptable. We want access to these refugees and we want it now.
Many of them are extremely weak and defenceless. At the very least we insist that the
Alliance to tell us what happened to them.
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                  Great Lakes Crisis at a Glance 28 Apr 1997

UN teams search by land and by air for refugees who disappeared last week from two major
encampments south of the central Zairian town of Kisangani following a military operation;
report finding some 5,000 refugees.

Alliance of Democratic Forces for the Liberation of Congo Zaire denies accusations that its
troops are engaged in killing refugees and gives UNHCR 60 days to repatriate those found in
Zaire to Rwanda.

Armed men in military uniforms storm a hospital outside the Zairian border town of Bukavu,
beat up three medical workers and snatch 50 malnourished and ailing children.

DEVELOPMENTS

ZAIRE

Kisangani

UN teams have been searching for traces of the more than 80,000 Rwandan refugees who
vanished last week from makeshift camps south of Kisangani following a military operation.

One team drove overland today from Kisangani to Biaro, 40 kilometers south of Kisangani,
where it reported that small groups of refugees were emerging from the surrounding forest. By
the end of the day, the team estimated that about 5,000 refugees, some of them in bad shape,
had shown up in Biaro.

UNHCR plans to transport the refugees to Kisangani Tuesday for airlifting to Kigali, Rwanda.
On Sunday, UNHCR transported 33 refugees from Kisangani to Kigali - the first direct
repatriation by air from the area.

For a third straight day, a small plane also combed an area between Kisangani and Ubundu,
120 kilometers to the south, in search of refugees. Only several hundred refugees on the move
have been spotted in the aerial searches.

Last week, some 50,000 refugees at makeshift camps in Kasese and another 30,000 at Biaro
fled following a series of violent incidents. The incidents included attacks on relief workers,
looting of food warehouses and killings of refugees and local residents. AFDL troops had
sealed off Biaro and Kasese, saying a military operation was under way.



Repatriation

Over the weekend, Laurent Kabila, the ADFL leader, denied allegations that his troops were
engaged in the massacre of refugees. He gave UNHCR 60 days, beginning 1 May, to search for
refugees and to repatriate them directly to Rwanda.

During a three-hour meeting on Sunday, Kabila agreed to proposals by representatives of UN
agencies for unimpeded access to the refugees and the establishment of collection points and a
transit center close to the Kisangani airport.

However, the Alliance said UNHCR should repair a second ferry and put it in service for the
repatriation. He said the ferry plying the river now, which UNHCR had repaired, should be
used by the local population.

Bukavu

About 20 armed men in uniforms stormed a hospital run by the British non-governmental
organization Save the Children Fund and snatched 50 children under treatment for malnutrition
and various ailments. With sticks and rifle butts, the men beat up and seriously injured two
nurses and an aide before driving off in a truck for an unknown destination. Sixty adults
looking after the children also were taken away in the truck. UNHCR has raised the issue with
the local governor, who promised to conduct an investigation.

(Not an official document.)
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                       Great Lakes Crisis at a glance

UN agencies airlift more than 1,800 Rwandan refugees to Rwanda as repatriation from the
central Zairian town of Kisangani gets underway.

UNHCR expands transit center in Kisangani to accommodate more refugees.

More than 20,000 refugees have re-emerged at a makeshift camp at Biaro south of Kisangani
requesting to be repatriated to Rwanda.

DEVELOPMENTS

The United Nations High Commissioner for Refugees, Sadako Ogata, said on 28 April in New
York the 60-day period given by the Alliance of Democratic Forces for the Liberation of
Congo-Zaire for the repatriation of Rwandan refugees in the Kisangani area is "unrealistic" but
that she believes in "getting things started."

"We face huge obstacles," Mrs. Ogata said, speaking to reporters after briefing the United
Nations Security Council on the refugee situation in eastern Zaire. "The refugees are scattered
again and we need time to locate and transport them to Kisangani."

Some 80,000 refugees last week fled encampments at Kasese, 25 kilometers south of
Kisangani, and Biaro, 15 kilometers farther south, following a military operation in the midst
of reported killings of refugees and villagers.

The Alliance on 27 April denied allegations by refugees that Alliance troops had slaughtered
refugees in attacks on the encampments. It gave UNHCR 60 days beginning 1 May to
repatriate the refugees through Kisangani. saying if this is not done, the Alliance will do the
job.

ZAIRE

Repatriation

Since aid workers were authorized to return to the encampments on 28 April, more than
20,000 refugees had re-emerged from the jungle and gathered at Biaro. However, Kasese
remains empty. UN convoys have started a community kitchen at Biaro and have begun
transporting refugees to Kisangani for airlifting to Rwanda.



Today, UN planes ferried 1,512 refugees in eight flights from Kisangani to Kigali and
Cyangugu in Rwanda. Since 27 April, the UN has airlifted 1,802 refugees to Rwanda. The
refugees flown today included many of the more than 2,000 refugees the Alliance picked up in
Biaro and other points farther south and put on trains to Kisangani on Wednesday. Despite
the unexpected arrivals, aid agencies moved quickly to truck the refugees to the transit center
in Kisangani. About 800 refugees now remain at the center.

UNHCR has secured permission from local authorities to expand the capacity of the transit
site to accommodate as many as 5,000 refugees. A community kitchen, water, health and
sanitation services are being organized at the center.

RWANDA

Reception

On arrival in Rwanda, the refugees proceed to reception centers. They stay there for at least
48 hours. Some undergo medical treatment. The refugees are given a repatriation package
consisting of a one-month food ration from the World Food Program, blankets, plastic sheeting
and jerrycans from UNHCR and are then transported to their home communes.
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                          Great Lakes Briefing Notes

TANZANIA:

UNHCR is extremely concerned about the persistent refoulements of Rwanda refugees and
asylum-seekers by Tanzanian authorities.

After the mass repatriation of Rwandan refugees from Tanzania in December 1996, a residual
caseload estimated to be between 45,000 and 50,000 remained dispersed in the Kagera region.

Upon completion of the repatriation, the Tanzanian authorities began to round up and deport
Rwandan refugees remaining behind despite repeated assurances that those unwilling to
repatriate would be individually examined.

Now newly arrived asylum-seekers who claim rising insecurity in their communes and
therefore seek refuge in Tanzania are being subjected to systematic refoulement. In early April,
two groups of 169 and 57 Rwandan asylum-seekers were summarily refouled to Rwanda, after
being rounded up in Lukole camp where they had been hiding among the Burundi refugees for
fear of being returned to Rwanda. Another 100 newly arrived asylum-seekers are detained in
Omakarino police station and it is feared that they too will be refouled.

This situation cannot be allowed to continue. UNHCR, once again, calls upon the government
of Tanzania, a country with generous humanitarian tradition, to observe generally accepted
basic principles of refugee protection. We appeal to the government of Tanzania to take
effective measures to stop further refoulements and to ensure that all Rwandan refugees and
asylum-seekers are affored an opportunity to present their claims in accordance with
established procedures.

ZAIRE:

We hope to airlift as many refugees today from Kisangani to Rwanda as we did yesterday.
There were 1,400 refugees last night at the transit center in Kisangani. Two Ilyushins took off
this morning for Kigali - one carried 324 refugees and the other 340.

Yesterday, UN planes transported 1,512 refugees in eight flights to Cyangugu and Kigali. We
also hope to medevac 50 refugees in critical condition, some of them requiring surgery, to
Gisenyi in Rwanda today. They include those wounded in the attacks in the camps last week.

More than 30,000 refugees are now at Biaro. We are sending five trucks there today and try to
get out the sick and others in bad shape. In addition, we are also attempting to put refugees on



the train to Kisangani. Conditions remain bad at Biaro. We have distributed plastic sheets and
high energy biscuits. Oxfam has reestablished the water chlorination facility there. We have
also organized community kitchens.

UNICEF announced during the briefing that 52 refugee children and 10 adults abducted from a
hospital outside Bukavu on 26 April had been released. In response to questions to UNHCR
in connection with the release, we said:

Our reports showed that the children and adults were handed to us by the Alliance soldiers at
the Bukavu airport on 30 April. The children said they were kept in a container van for three
days, were not given food and water and were beaten up. After their release, the victims, who
were subsequently identified by their caretakers, were taken to a hospital in Bukavu and then
transported to Cyangugu in Rwanda yesterday. UNHCR has raised the issue with the local
authorities in Bukavu and is waiting for explanation from them.

Asked for reaction on accusations yesterday by Rwanda that UNHCR has been slow in
repatriating refugees: Our efforts to repatriate the refugees out of the Kisangani area have been
blocked by authorities in Zaire and Rwanda from day one. Despite this, we have done
extremely well. The number of refugees we repatriated yesterday at the start of the airlift
speaks for itself. We hope to do better once we get the cooperation of all the players on the
ground.
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                    Great Lakes Briefing Notes 6 May 1997

Today we expect the departure of the first train scheduled to pick up refugees from Biaro for
repatriation since Sunday's tragic incident in which more than 90 refugees were killed. The
High Commissioner has issued a statement in Washington deploring the incident we will
distribute copies at the end of the briefing. We have now made arrangements with local
authorities to allow UNHCR staff and other humanitarian agencies to accompany the refugees
on the train from the encampments south of Kisangani to the city for airlifting to Rwanda. A
six-wagon train is scheduled to depart Kisangani this morning to pick up refugees at Biaro,
which has about 30,000 refugees. We will have three UNHCR staff members on the train and
two Red Cross workers in each of the wagons. Six or seven UN trucks also are proceeding to
Biaro today to transport refugees to Kisangani.

We continue to discuss with Alliance authorities access to refugees located in areas farther
south of Biaro (Biaro is located 40 kilometers south of Kisangani). We want access to all areas
where refugees are present. We have reports of refugees emerging at Kilometer 56 we are
extremely concerned about continuing reports of human rights abuses and even killings in this
area. Of course we cannot confirm such reports because we do not have access. We also have
reports about a group of some 5,000 refugees at Kilometer 82 from an aid worker who became
trapped there over recent weeks. He has just managed to return to Kisangani. He speaks of an
incident around 22 or 23rd April when a grenade was apparently thrown from a train in this
area. It was blamed on the refugees (there were around 2,000 refugees in a small camp in this
area). Angry local villagers responded by looting food and medicine supplies from the
refugees. There are now some 5,800 refugees in this area the original refugee population was
later joined by several thousand who travelled south after being pushed out of Kasese and
Biaro. These people are reported to be in bad shape, in need of food and medicine. Many are
reported to have absolutely nothing even their blankets have been stolen.

We hope to airlift about 2,000 of the 4,500 refugees currently at the transit center outside
Kisangani to Rwanda (some 600 had already gone today by time of briefing). Yesterday, we
airlifted 2,700 refugees from Kisangani to Kigali, Cyangugu and Gisenyi. This brought to more
than 6,600 the number of refugees repatriated by air to Rwanda since 27 April.

Refugees in other areas:

We are hoping to send a cross-border fact finding mission along with other humanitarian
agencies to investigate the plight of thousands of Rwandan refugees in Zaire close to the
Angolan border. We would hope to have the co-operation of the authorities in control of the
border area in Angola for a such a trip. Most of these refugees appear to be within some 10
kilometres of the border. Their numbers have been estimated between 7,000 and 30,000 and



there have previously been reports that there may be some military elements amongst them.
We have heard reports that Angola has expelled a number of Rwandan refugees who have
crossed the border. We have protested to the Angolan government about such expulsions and
have appealed to them to allow these people to come in and seek refuge.

We are also sending a mission to a Zairean government controlled area close to Congo
following calls from the local authorities and local churches for help in dealing with some
50,000 Rwandan refugees who they say are in that area. The mission is expected to travel to
Mbandaka, capital of Equateur Province in the next few days. There have been reports of
small numbers of Rwandan refugees turning up in a number of other countries including
Zambia, Malawi and even as far south as Mozambique.
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                        Great Lakes Crisis at a Glance

UNHCR urges authorities in Zaire and Rwanda to support its efforts to repatriate Rwandan
refugees in eastern Zaire.

UN planes airlift more than 9,600 Rwandan refugees from the central Zairian city of Kisangani
to Rwanda.

More than 30,000 Rwandan refugees are at Biaro; UNHCR seeks access to several thousand
more in areas farther south of Biaro.

Alliance authorities release 50 ailing children and their caretakers they kidnapped from a
hospital at the border town of Bukavu and kept in a container van without food and water for
three days.

UNHCR identifies Burundi refugees in the Kisangani area.

DEVELOPMENTS

The United Nations High Commissioner for Refugees, Sadako Ogata, said on 5 May she was
"deeply shocked" by the death of 92 Rwandan refugees who were suffocated or crushed to
death in a train.

The fatalities were among more than 2,000 refugees packed by troops of the Alliance of
Democratic Forces for the Liberation of Congo-Zaire in the train and transported from the
makeshift camp at Biaro to Kisangani on Sunday. The deaths were reported to have been
caused by a stampede following rumors that it was the last train to be sent to the area to pick
up refugees.

The Alliance did not inform UNHCR of the operation, despite previous pleas by UNHCR for
authorities to let relief workers know that they are transporting refugees.

Mrs. Ogata urged the ADFL to "to ensure that UNHCR is given full and unconditional access
to the refugees, and to cooperate fully and coordinate with the humanitarian agencies" in their
repatriation.

"We have the capacity to repatriate the remaining refugees in eastern Zaire," she said in a
statement issued in Washington. "But we need consistent and continuous cooperation from
the Alliance and local authorities, as well as from the Government of Rwanda in receiving their
people back."



ZAIRE

Airlift

UN planes have airlifted more than 9,600 refugees since the repatriation from Kisangani
started on 27 April. The operation went on a high gear on 1 May at the start of the 60-day
period the Alliance gave UNHCR to airlift refugees from the Kisangani area, moving 1,513
refugees to Rwanda. As many as 2,600 refugees were flown out of Kisangani on Monday, the
largest number ferried in one day. There are three Ilyushins, one C-130, one Buffalo and one
Hawker Siddley involved in the airlift. A fourth Ilyushin will join the airlift on Thursday.

On Tuesday night, there were 3,700 refugees in the Kisangani transit center, waiting to be
repatriated. They included 150 refugees needing medical evacuation.

Following Sunday's incident that left 92 refugees dead, the Alliance authorized UNHCR staff
to accompany trains carrying refugees from Biaro to Kisangani. On Tuesday, five UNHCR
staff members and 20 workers from the local Red Cross and Medecins sans frontieres went
with a train that brought 1,000 refugees to Kisangani from Biaro in the evening.

Also on Tuesday, two UNICEF trucks transported 136 unaccompanied minors to Kisangani
from Biaro, while three MSF vehicles carried 200 sick refugees.

The Alliance drove a still unspecified number of refugees Tuesday evening to Kisangani in a
container van loaded in the absence of UN staff. One refugee was found dead when the trucks
offloaded their passengers.

The overland transport of the refugees from the makeshift camps is expected to improve
further when a second ferry, which has been repaired, is put in service on the river bisecting
Kisangani.

Population

More than 40,000 refugees have re-emerged at a makeshift camp at Biaro, 41 kilometers south
of Kisangani. The figure includes the nearly 10,000 refugees repatriated to Rwanda and 30,000
now in Biaro. Most of these refugees had come from Kasese, 25 kilometers south of
Kisangani.

UNHCR has received reports that more than 5,800 refugees have also shown up at Kilometer
82 south of Biaro - many of them in bad shape. UNHCR is seeking authorization from the
Alliance to gain access to them.

Kasese and Biaro had more than 80,000 refugees who fled when a military operation was
launched two weeks ago in the midst of a spate of killings of villagers and refugees.



The refugees in the Kisangani area are all those which have been located of the estimated
350,000 Rwandan and 44,000 Burundi refugees in Zaire. More than 200,000 of them were
tracked down in Tingi-Tingi, Amisi and Shabunda in December, but they have since moved
from one makeshift camp to another as the Alliance swept west toward Kinshasa.

UNHCR has received unconfirmed reports that up to 30,000 refugees are heading toward
Angola. A UN mission from Angola is expected to cross the border into Zaire to look into
these reports.

Local authorities say another 50,000 refugees are traveling in government-controlled areas
toward Mbandaka, near the Congo border. Refugees also continue to emerge in the vicinity of
the border towns of Goma and Bukavu.

Deaths

Conditions remain bad in the makeshift camp at Biaro, On Wednesday, MSF collected 97
bodies in Biaro. They died of the prolonged effects of malnutrition, disease and exhaustion.
Others bore machete and gunshot wounds. Four refugees died yesterday in Kisangani before
they could be transported.

Children

On 30 April, the Alliance released to UNHCR 28 children and 31 caretakers kidnapped four
days earlier from a hospital in Bukavu. The children, who had been undergoing medical
treatment at the hospital for various ailments, said they were kept in a container van for three
days, beaten and denied food and water. The Alliance troops stormed the hospital on 26
April, beat up two nurses and a medical aide with rifle butts, and drove away with the
children.

RWANDA

Reception

Upon orders by the Rwandan government, refugees arriving in airports in Kigali, Cyangugu
and Gisenyi are immediately transported to their home communes if they are in good health.
Refugees are given medical checkup and are interviewed. Those who admit involvement in the
old government are photographed and sent to their communes. One returnee arrest has been
reported. The arrivals are given a one-month food ration, plastic sheets for shelter, blankets
and jerrycans.

BURUNDI

UNHCR has identified 51 Burundi refugees among those at the transit center in Kisangani.
Another 100 Burundi refugees were reported to be on the train that arrived Tuesday night.
The Burundi government has agreed to allow them to be flown to Bujumburu. UNHCR is
conducting interviews to determine if the refugees want to go back to Burundi. Because of



security conditions in Burundi, UNHCR in general is neither encouraging nor facilitating
repatriation to the country. But the exceptional circumstances of this group warrant their
repatriation. Besides the 44,000 Burundi refugees in Zaire, there are some 290,000 others in
Tanzania.
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                    Great Lakes Briefing Notes 9 May 1997

Talks have been going on between UNHCR, officials from the Alliance and the Rwandan
presidential advisor, Mr Kabaija, in Kisangani. It was agreed that conditions in Biaro are
desperate and that it is vital to move people out of the camp as fast as possible to save lives.
We have initial agreement that a second train could run between Biaro and Kisangani each day,
which would allow a total of up to 2,000 refugees a day to be moved up to the transit centre
near Kisangani by train. We have been airlifting in more trucks (total of 25 by the time we
have finished) and could also hope to move up to 2,000 a day by truck that's a total of 4,000
per day overall if all goes well. Also the transit centre could be expanded to cope with up to
6,000 refugees. We hope that all these moves will be finalised and approved by the end of
discussions between the three sides today. As for how many we might airlift out each day the
maximum for any one day so far has been around 2,600 (total airlifted so far more than
13,000). But we would hope to increase that number.

We now have an extra Ilyushin plane to add to the existing fleet repatriating refugees in the
area and we are negotiating leasing still more planes. (We now have 2 Ilyushin, WFP has 2, we
also have a Buffalo and a Hawker Siddley, and WFP has a C130).

Access remains a problem. We had indications that we would finally be allowed access south
of Biaro particularly to Kilometre 52 and 82 but that has yet to be confirmed. We would hope
such a confirmation would come quickly.

Our teams in the area say access is vital. We continue to receive reports of refugees further to
the south and to the west and of horrific things happening in these areas. Reports of killings
and disappearances of refugees in many areas of eastern Zaire continues. The hate campaign
by local radio in Kisangani against the refugees recently intensified risks for both aid workers
and refugees luckily those broadcasts appear to have been toned down over the past 24 hours.
(Previous radio reports accused refugees of trying to exterminate Congo people, and alleged
that refugees are assassins.) While in some cases the local people are actually helping the
refugees and giving them food, in other cases dying and starving refugees have been left by the
road side, ignored and unassisted by the local population. We have also had instances of the
local population threatening aid workers. These are just some of the difficulties involved in the
current operation.

The Assistant High Commissioner, Sergio Vieira de Mello, will be visiting the a region in a
visit starting Sunday. He will be reviewing operational arrangements in the Kisangani area with
UN colleagues and the Alliance, and hopes to make arrangements for increased access and
presence in the Bukavu-Kindu and Kindu-Bukavu-Kalemie axes, along which Burundian and



Rwandan refugees are likely to remain dispersed. He will also review the current repatriation
operation with the Government of Rwanda and UNHCR colleagues

Refugees in other areas:

We have reports that several thousand refugees have crossed into Congo (estimates range from
just over 1,000 to 7,000) from Mbandaka. We are trying to see what we can find out about
this group.

Meanwhile the Angolan government has again indicated that it will not allow in thousands of
Rwandan refugees who were reported to be just over the border from Angola in Zaire. We are
extremely concerned about this we have already protested to the Angolan authorities about a
number of Rwandan refugees being sent back to Zaire. Meanwhile an overflight by UN
peacekeeping forces in the area has gone up to 30 kms into Zairean territory in the area the
refugees were reported to be in, but could find no trace of them. While we understand that the
Angolan government could have security concerns, particularly if these refugee groups contain
armed elements, we would also urge that genuine refugees the unarmed, women and children
should be allowed in if they need protection.
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UNHCR mission returns from Km. 82

UN planes airlift 18,614 Rwandan refugees from central Zairean town of Kisangani to Rwanda

Around 20,00 refugees still at Biaro; UNHCR seeks access to several thousand more south
and west of Biaro

Rwandan refugees identified northeast of Brazzaville and on Angolan border.

DEVELOPMENTS

An agreement signed by UNHCR Friday night in Kisangani with representatives from the
Alliance and the Rwandan government gave us access to the area south of Biaro. There may be
a further meeting in a week's time to assess progress in the repatriation.

A team of 21 persons, including six UNHCR staff, returned on Sunday evening from an
overnight mission to Obile Village at Km. 82. UNHCR last had a presence there on May 2,
when it was reported around 5,000 refugees were there, of whom 2,200 were in poor
condition. The encampment at Km. 82 is just off the road/rail tracks. Five box cars brought out
468 refugees, of whom 361 were unaccompanied minors, many of them were just skin and
bones. Most could barely walk, many were stretcher cases. There were 89 medical cases with
family. All were severely malnourished.

Staff felt there were many young men in proportion to the total number of women and
children.

One experienced UNHCR staff described it as the worst scene he had ever encountered. There
were bodies strewn around the site, close to where the refugees were eating, sleeping and
cooking. A MSF doctor who had been to Obile three days earlier said that 15 persons were
dying daily.

Twelve tons of maize were distributed at the site, four tons of dried peas, 3.6 MT of CSB,
200 kgs salt, 7.8 MT of oil, 4.6 MT of mixed biscuits and 511 kgs of dried milk. According to
WFP the stocks should be sufficient to feed 6,000 persons for one week.

Among nonÐfood items were distributed were 40 4x4 metre plastic sheets, 40 bundles of
blankets and 2,000 collapsible jerricans.



The chief at Obile village said there were 'many' refugees in the forest, but could not be more
precise. The team received a report that at km. 73 there were a lot of refugees in the bush.

Agencies are preparing to return to the site as soon as possible. A better equipped medical
team is urgently needed as well as preparations for wet feeding and clean water.

The Assistant High Commissioner, Sergio Vieria de Mello, started a visit to the region on
Sunday. He will be reviewing operational arrangements in the Kisangani area and hopes to
make arrangements for increased access and presence in the BukavuÐKindu and Kindu-
Bukavu-Kalemie axes, along which Burundian and Rwandan refugees are likely to remain
dispersed. He will also review repatriation operations with the Government of Rwanda and
UNHCR colleagues.

ZAIRE

Airlift

On Sunday seven sorties airlifted 1,936 refugees home to Rwanda.

UN planes have airlifted 18,614 refugees since the repatriation began from Kisangani started
on April 27. The operation went in high gear on May 1 at the start of the 60Ðday period the
Alliance gave UNHCR to airlift refugees from the Kisangani area. On Thursday 1,150 were
airlifted to Rwanda, the reduced number was due to mechanical problems that halted the train
on Wednesday before it reached Biaro. On Friday 1,750 were airlifted; on Saturday 1,754.

There are four Iluyushins, one CÐ130, one Buffalo and one Hawker Siddley involved in the
airlift.

Population

The population at Biaro, 41 kilometres south of Kisangani, is now believed to stand at
approximately 20,000.

On Saturday a UNHCR mission flew to Lokolela ( on the Congo River and a twoÐhour flight
from Brazzaville) where 58 Rwandan refugees were found. They appeared to be in good
condition and had their belongings. The UNHCR staff were able to make contact with
missionaries in Lirenga (further down the river) and were told that there were 2,600 refugees in
Lirenga, 600 of whom has arrived that day. Apparently there is a large number of soldiers
among them who had been disarmed on their arrival in Congo.

UNHCR has received reports of up to 50,000 Rwandans heading for the border with Congo,
near the Zairean town of Mbandaka 560 kilometres northeast of Kinshasa.

A UNHCR staff member from Angola is travelling to the Zairean-Angolan border to look into
reports of some 17,000 Rwandas believed to be there.
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1. GREAT LAKES (see also Great Lakes Crisis)

A UNHCR mission was yesterday for the first time allowed to carry out a cross border
mission from Angola into Zaire to look for thousands of Rwandan refugees who are reported
to be around the border region. An official travelled some 5km into Zairean territory across the
border from the Angolan town of Dundu. He met some 500 refugees a mixture of men, women
and children who had apparently been pushed back into Zaire after crossing into Angola. They
said they had been given supplies of food and medicine by the Angolan authorities before
being sent back, but despite this were in bad condition. They spoke about another
concentration of some 12,000 refugees further inside Zaire at Tshikapa. The Angolan
government says it would like us to look at the possibility of caring for those people inside
Zaire.

But given the logistical problems involved and security problems in the area, we have asked
Luanda to agree to the opening up of a humanitarian corridor to allow us to assess the
situation and provide humanitarian assistance. We have asked to use existing UNHCR stocks
in Angola for this purpose we have food and non food items stockpiled there for the ongoing
repatriation of Angolan refugees. These stocks would of course be replaced quickly . If we
could use these stocks we would have food for some 10,000 people.

A humanitarian corridor could also be used to bring people out to Dundu, from where they
could be airlifted back to Rwanda. We have put these proposals to the Angolan government
Angola's National Defence Council will be considering them today. We would urge the
Angolan authorities to agree in order to save thousands of lives.

Central African Republic:

Some 228 Rwandans are said to have crossed into the CAR of whom 50 are said to be Ex Far.
We have been told that they have been disarmed and that they are being transported from
Bangui to a site called Djema close to Rafai in the east of the country. The CAR government
has said it has let Rwandan refugees in on condition that UNHCR helps resettle them. We will
see what we can do obviously we can't help armed elements.

Congo:

A UNHCR-UNICEF two member team went on 10 May to Loukol�la, 2 hours by plane from
Brazzaville following reports that refugees had crossed into Congo. They found 58 Rwandan
refugees 8 women, 44 men and 7 children (4 unaccompanied minors). Refugees said they



crossed the river from Mbandaka. They are being sheltered in a school and fed by the clergy.
They seemed to be in good shape.

The team did not proceed to Liranga, which is in an extremely swampy area, but made contact
with aid workers there who said there were some 2600 refugees there some of whom it's
believed may be Ex-Far. Many of the refugees are sick and they do not have shelter. They are
tired and hungry. There are now more refugees (2,600) in Liranga than local people (1,000).

Zaire:

We are hoping to go again to Obile at Kilometre 82, where aid workers visited some 5,000
refugees over the weekend. Around 2,200 of these people were in poor condition. Just to
remind you of the details many of these refugees are just skin and bones and can barely walk.
This was the camp where we did not have access for around two weeks. One experienced UN
staff member described the scene there as the worst he had ever encountered. There were
bodies strewn around the site close to where refugees were eating, sleeping and cooking.

The refugees were given 6 days food at the weekend we now hope to bring in more medical
supplies and chlorine tablets. The next visit will depend partially on co-ordination with the
local authorities and the train company.

One possibility Alliance permission and security guarantees pending is to bring a locomotive
and wagon cars to Km 82 and shuttle the refugees to Km 95 where there is an airstrip.
However, this is only a small airstrip which is surrounded by brush and it would require brush
clearing and gravelling before it could be used even then, it could only take a light C130.

Meanwhile, we are a bit worried about two incidents on Monday. In the first, a Zairean
villager was allegedly attacked by refugees. The second incident occured at Biaro when a group
of Zaireans blocked the train and threatened an aid worker. It was the first such incident at
Biaro. However, on the positive side, the escorts provided to us quickly, defused the situation
and restored security and order. The vice-governor is holding a meeting with local chiefs to
discuss maintenance of order.

We have now airlifted 20, 685 refugees back to Rwanda. Trains and trucks are out at Biaro
again today they usually bring in about 2,000 per day.

Rwanda:

Kigali has had about 14,500 returnees (900 of whom are UAM). Cyangugu has received
approximately 5,000 and Gisenyi 600. The biggest difficulty is the reunification of children
obviously many parents sent their children on ahead. So far there have been , only 3
detentions 2 in Cyangugu and 1 at Kigali airport. We have a lot of hospital capacity available
70 beds at the NPA hospital in Cyangugu (Norwegian NGO) and altogether MSF has 650.



Document 40/01 (13.05.97)

Source: U.N. High Commissioner for Refugees (UNHCR) Date: 13 May 1997 -------------------
--------------------------------------------------------

                 Refugee Population Figures as of 13 May 1997

         Refugees currently in          Tanzania               Uganda  Rwanda  Zaire   Burundi  From
Rwanda  -                      16,000  -       294,463 2,000  Zaire   100,715                21,000  12,500
-       20,000  Burundi 275,954                -       7,000   44,000  -  Other   3,908                  -       -      
-       -  Total   380,577                37,000  19,500  338,463 22,000 Footnotes:

1. Burundians in Tanzania: 100,000 in Ngara and 175,954 in Kigoma region 2. Zairean refugees
in Burundi is a Government of Burundi estimate. Insecurity prevents UNHCR from
confirming this figure. 3. UNHCR currently has very limited access to areas south of Uvira
and west of Bukavu (Zaire), and western Burundi. Therefore, figures of remaining Burundi
refugees in Zaire or repatriation to Burundi are a rough estimate based on available access.
UNHCR has no way to confirm. 4. "Others" are refugees of unspecified, mixed (Rwandan and
Burundi) nationality. 5. These figures do not take into account births and deaths among the
refugees in Zaire since the outbreak of the conflict, nor do they subtract armed elements who
may not legally qualify as refugees. The majority of refugees thought to be in Zaire are
unaccounted for.

Via the UN DHA Integrated Regional Information Network "Wire" mailing list. The material
contained in this communication may not necessarily reflect the views of the United Nations
or its agencies. UN DHA IRIN Tel: +254 2 622123 Fax: +254 2 622129 e-mail:
irin@dha.unon.org for more information. If you re-print, copy, archive or re-post this item,
please retain this credit and disclaimer.
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Local Alliance officials in Kisangani have now promised UNHCR road access to the area south
of Biaro. During a meeting with UNHCR Kisangani the official in charge of the area met with
our workers on Thursday and told them they will be able to access the area as soon as
tomorrow, after local officials have inspected the road. We will, of course, have to wait and see
whether this actually materialises.

On Wednesday, Assistant High Commissioner Sergio Vieira de Mello, who is visiting the area,
was unable to travel beyond Biaro despite earlier promises that he would be allowed through.
He has raised these issues of access to refugees, along with monitoring for returnees in Rwanda
in talks with top level officials in the Alliance and in Kigali.

Road access to the area south of Biaro is crucial since we simply do not know how many
refugees could be stranded there and what their condition and needs are. As you remember, we
have not had road access south of Biaro for weeks as you will also recall, there have been
worrying reports that some refugees may have been killed in areas around Kilometre 52.

So far, we have only had access by rail which is insufficient to inspect the area. Moreover, the
now-nationalised railway company has told just told us that their locomotive and wagons will
not be available until May 18. That will delay access to thousands of refugees in the Obilo
area (KM 82) and possible evacuation of refugees many of whom are reported to be in dismal
condition.

We estimate that there are still some 230,000 Rwandan refugees in eastern Zaire, in addition to
various groups already located. Some 20,000 to 40,000 Burundi refugees are also believed to
be still in Zaire. There may be around 170,000 people we have simply had no contact with up
'til this point. The table following which was handed out to reporters who have been calling
for figures for the last couple of weeks lays out where we think they are.

Earlier this week, Mr. de Mello discussed the situation with the Alliance Leader Laurent-
Desire Kabila during a meeting in Lumumbashi. De Mello said Mr. Kabila's response to our
request for unimpeded access was very positive. Mr. Kabila also told him that his government
will provide protection to the refugees and aid workers. We are no hoping that this will
translate into genuinely improved access on the ground. Obviously he also raised the issue of
attacks on aid workers, and specifically the horrible attack on UNICEF staffers earlier this
week.



To date, UNHCR has airlifted 26,000 refugees from the region south of Kisangani. The transit
centre there still holds about 4,000 people. There are believed to be up to 15,000 refugees at
the Biaro site and between 3,000 and 5,000 at the Obilo site, plus several hundred in Ubundu.

We hope to send a mission to Mbandaka on the Congo border next week as you know there
are reports of around 20,000 refugees there on the Zaire side, while around 3,000 have crossed
into Congo.  Rwandans:  October 1996 (before conflict):               1,108,000  Repatriated:
November-December 1996:                       685,000  January-March 1997:              
72,000  April-15 May 1997(includes airlift and road): 60,000  Total Repatriated:              
818,000  Refugees currently located:  Biaro                                         15,000  K82              
5,000  Mbandaka                                      20,000  Congo                                         3,000  CAR              
300  Zaire/nr Angola border approx                 17,000  Total identified              
(60,000)  Unaccounted for, approximately:  Total:                                        230,000  Burundi
refugees in Zaire:  October 1996:                                 146,000  Repatriated since then more
than:             100,000

(No accurate figures as most repatriation spontaneous/ no access)

We believe some 20-40,000 Burundi refugees may be left in Zaire.
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1. GREAT LAKES (see also Great Lakes Crisis)

Our operation in Zaire or the Democratic Republic of Congo is moving into a new phase. We
are still continuing the airlift out of Kisangani (or Stanleyville ). But we are now also beginning
to send out smaller teams for small operations in areas much further west, north and south to
try to identify and repatriate Rwandan refugees dispersed across these huge areas.

Yesterday an inter-agency team including UNHCR, WFP, UNICEF and MSF went out to
Mbandaka on the border of Congo. Previous reports said tens of thousands of Rwandan
refugees could have dispersed in this area.

As they arrived at the airport the team found some 1,000-2,000 Rwandans who had assembled
there and appeared to be in fairly good shape. There were many men among them, some of
whom had apparently been disarmed by Mr Mobutu's army before the Alliance took over the
area. They want to go home and the Rwandan government has agreed that they can be airlifted
back over the next few days they may go through Cyangugu unless they come from Kigali or
eastern Rwanda. This group said to be part of a group of up to 22,000 who moved to the
border area a few weeks ago and camped close to the river separating the two countries (on the
Zaire side). The original group appeared to contain many men, but about one in four were
women and about one in five were children under 14. The camp they occupied is now empty
apart from a large pile of discarded Ex Far uniforms and weapons and ammunition at a
crossroads close by. The people at the airport said the group has dispersed in a number of
directions. Some 5-10,000 are thought to be in the forest nearby a UNHCR official who
stayed behind and talked to some of these people said they seemed scared to come out from
the forest.

Some others are said to have gone to Congo, while others have gone further south.

We hope to send a team from Kisangani to Mbandaka on Wednesday to begin preparations for
airlifting these people out and bringing others out from the forest the airlift itself could
hopefully begin as early as Thursday if all goes well.

We also hope to begin sending teams to try to reach the group of up to 12,000 refugees
reported to be in Zaire close to the border with Angola. We would hope to send a team out
from our Lubumbashi office over the next few days. Meanwhile, in Angola itself, we have had
further talks with the Angolan government yesterday about getting cross border access to
these people. So far permission has not been granted, despite articles in the local press
suggesting we would be allowed to go. The government has said it will give us a definitive



answer later this week. Meanwhile we are also awaiting permission to get access to a smaller
group of Rwandan refugees who are said to be in UNITA held areas inside Angola itself.

The Angolan government has already returned to Zaire a number of Rwandan refugees who
entered its territory. It says an influx of what it says are armed people from both Rwanda and
Zaire would jeopardise Angola's security and the repatriation of its own refugees. We do have
an ongoing operation in Angola to help with the repatriation of more than 250,000 Angolans
who are still outside their country. Some 90,000 have already returned to Angola more than
10,000 of them have returned this year.

CONGO:

UNHCR Brazzaville says 123 people have crossed into Congo from Zaire. Most of them are
Rwandans but there are some Zairians and Burundis among them. They have been
accommodated at the Congolese Red Cross centre in Brazzaville. We also have rather sketchy
reports from Congolese government sources and NGOs of up to about 6,000 people crossing
from Zaire to Congo in the area of Liranga some 400 kms northeast of Brazzaville. (We had
reports of some 2,600 people who had already crossed there earlier.) That area is extremely
difficult to access.

CENTRAL AFRICAN REPUBLIC :

Thousands of refugees have been arriving in the Central African Republic from Zaire. About
2,000 refugees have converged in Mobaye across the Ubangi river from Mr Mobutu's former
residence in Gbadolite. It is not clear how many of these people are Zairean and how many are
Rwandans.The arrival of thousands more has also been reported from other locations along the
border river of Ubangi. Most of those crossing are women and children, but there is also a
substantial number of men among them. The group includes members of the Zairean business
commmunity and some military officers of the former Zairean army. The refugees spent up to
three days in transit centres along the border and are then transferred to refugee camps inside
the country.

AIRLIFT:

Around 34,000 people have now been airlifted back to Rwanda. We still do not have road
access to areas south of Biaro and are still pressing for such access. For instance, a refugee
who arrived at Kilometre 41 in bad shape said there were a lot of other refugees in the area
around Kilometre 52 we want access to such people. Several thousand people remain in the
transit centre outside what's now called Stanleyville/Kisangani. More than three thousand still
remain at Kilometre 82 (Obila). The number of people at Biaro is dropping, but there are still
several thousand there.
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The grand total of the Kisangani/Mbandaka airlift now stands at 41,886refugees flown back to Rwanda. Three
sorties from Mbandaka on Thursdayreturned 595 refugees, bringing the Mbandaka total to 4,715 returnees.

Out of Kisangani, a total of 37,171 refugees have been repatriated by airto date.

Access is still a huge problem. On Wednesday a UNHCR road engineer wasprevented from going beyond km 42
to carry out a road inspection. UNHCRbelieves that large groups of people remain in the forest west of thatarea.

We have not received permission to access Ikela some 300 kms southwest ofKisangani where there are reportedly
some 50 sick and vulnerable people.

In the Mbandaka area agencies collect some 600 people a day from outlyingareas. UNHCR has dispatched four
additional trucks to help collect people.Two more are trucks are being airlifted today.

We are also trying to alert as many people as possible in the Kisangani andMbandaka area to the fact that there
is an airlift and that there is apossibility to be flown back to Rwanda.

CONGO

Rwandan refugees are still trickling into Congo from the DemocraticRepublic of Congo. The total now is
estimated at 15,000. Some have beenmarooned in swampy areas where aid workers can't reach them. The
governmenthas sent barges to collect them. Yesterday, some 4,100 Rwandan refugeesarrived in Brazzaville in
barges. Some of them may be former Rwandanmilitary and their families. The group is first being transferred to
atransit camp at Kintele 30 kms from Brazzaville where they will be screenedby ICRC to determine their status.
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We are concerned about the situation in our transit centre 20km outside ofBrazzaville.
Yesterday we were denied access to the camp by armed men whoappeared to be either
civilians or militia in civilian clothing. Theincident happened amid fighting in the city between
government forces and amilitia which appears to be loyal to the former President.

The 5,000 Rwandan refugees in the camp were due to receive a food rationyesterday
obviously we were unable to deliver that ration. Also the currentsituation appears to put in
jeopardy a repatriation airlift of some of themost vulnerable people from Bilolo to Rwanda
which we hoped to begin overthe weekend.

The total number of Rwandan refugees in Congo is around 18,000. The groupat Bilolo was the
first to be transported down by barge from areas between400 and 800 km north of Brazzaville
where Rwandan refugees have crossedfrom the Democratic Republic of Congo. The other
13,000 people are still inthese northern areas in several concentrations.

DEMOCRATIC REPUBLIC OF CONGO

Small groups of about 50 to 100 refugees continue to arrive at the transitcenter in Mbandaka.
UNHCR teams are combing the area, but are finding onlya handful of refugees up and down
the Congo river. There are about 400refugees in Mbandaka awaiting to be airlifted to Rwanda.
About 60 ailingrefugees and 25 unaccompanied minors are scheduled to be flown to
Rwandatoday from Mbandaka.

On Tuesday, we received reports of a 17-year-old refugee girl raped by asoldier and the
belongings of several others stolen at the transit centernear the airfield at Mbandaka. After the
incidents were brought to theattention of authorities, the soldier alleged to have raped the girl
waspublicly flogged and the two other soldiers said to be involved in robbingrefugees were
jailed.

Repatriation operations at the Karuba collection point near Goma remainwere suspended
following the killing of four refugees and a relief workerlast week. We continue to discuss with
the authorities resumption ofoperations in Karuba as soon as we get security guarantees.
However, actionon the killings has been stalled after several robbery incidents in Gomatown
against NGOs. These included a break in by armed men at the WorldVision compound in
Goma on Wednesday night, that prompted the withdrawal ofits staff.



However, our Goma office continues with repatriation operations in otherparts of the region.
On Saturday, we expect to airlift about 100 refugeesfrom the Amisi area to Rwanda.

Since the beginning of the year, UNHCR has repatriated by land and by air atotal of about
225,000 Rwandan refugees from ex-Zaire. This count includes45,000 airlifted from Kisangani
and Mbandaka and 5,000 from other areas inthe eastern part of the country.
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Refugees who fled Kalima over the weekend have begun to emerge in the Kinduarea but are
reportedly moving on toward Punia; UNHCR prepares for arrivalof refugees in Punia.

The fall of Kalima over the weekend sparks tension in Kisangani;authorities are concerned it
may be the next target.

Situation in Tingi-Tingi remains calm; relief agencies continue to overseeemergency relief in the
encampments.

DEVELOPMENTS

DEMOCRATIC REPUBLIC OF CONGO

Karuba incident

UNHCR has suspended operations in the Karuba area near the eastern bordertown of Goma
following reports that armed men believed to be soldiers ofthe new government killed a local
worker of the Save the Children Fund andfour refugees.

Affected activities include the repatriation of refugees and rehabilitationprojects such as
provision of medical services and repair of roads andhealth centers.

The killings were reported to have taken place at around 1 p.m. on 29 Mayeight kilometers
outside Karuba. Located 45 kilometers west of Goma, Karubais a major collection point for
Rwandan refugees wishing to return toRwanda.

The slain SCF worker was leading 11 unaccompanied children and severaladult refugees
toward Karuba when the attackers, identified as DRCsoldiers, arrived in a jeep. In the firing
that ensued, the SCF worker anda child he was carrying on his back were killed. Three other
refugees - twomen and a woman - also were fatally shot.

UNHCR has reported the incident to the RDC in Goma and has called for aninvestigation. It
occurred amid allegations of increasing human rightsabuses blamed on uncontrolled military
elements in the new regime.

The suspension of UNHCR's activities in Karuba will continue untilauthorities provide
security guarantees to refugees and relief workers.



Airlift

UN planes have repatriated 45,064 Rwandan refugees from DRC. As of Monday,the UN had
airlifted 38,665 refugees from Kisangani and 6,399 fromMbandaka.

About 2,600 refugees are still in a transit center in Kisangani. About 70percent of them are in
poor health. Their condition has to be stabilizedbefore they can be flown back to Rwanda.

In Mbandaka, about 350 refugees are awaiting to be transported to Rwanda.An estimated
6,000 refugees are still scattered in the surrounding forest.

Access to other refugees, of whom several thousand remain unaccounted forin the DRC,
remains a major problem. DRC troops continue to prevent UNHCRand other relief workers
from certain areas in the Uvira and Bukavuregions.

CONGO (Brazzaville)

Congo hosts 18,000 Rwandan refugees in the two northern sub-prefectures ofLoukolela and
Liranga that are swampy and inaccessible to relief workers.Barges transport the refugees to
the administrative cities of Kintele andBilolo near Brazzaville, where regular aid can be
provided to them. Thetrip to Brazzaville takes one week. The movement from the border is
likelyto be completed by the end of the month.

Still, refugees continue to arrive at the rate of 300-600 per day. Thenumber of arrivals could
reach 20,000-30,000. These refugees fled camps inthe Kivu region after war broke out in
October. They were tracked down inTingi-Tingi in December. They subsequently fled to
Mbandaka, near the Congoborder, in the face of Laurent Kabila's advancing troops.

The Brazzaville government has told UNHCR it wants the refugees to berepatriated to
Rwanda as soon as possible. The refugees, many stricken illby disease, fatigue and
malnutrition, will be screened. Those who wish toreturn to Rwanda will be assisted. The ex-
FARs, members of the formerRwandan army, will be placed under an appropriate aid agency
in themeantime.

CENTRAL AFRICAN REPUBLIC

Authorities in the Central African Republic report that they have grantedtemporary asylum to
9,000-10,000 Congolese and 600 Rwandan refugees whohave crossed into the country from
DRC. The Rwandans have been sent to acamp at Bouka, 300 kilometers north of the capital,
Bangui, after beinginterviewed by CAR authorities on their arrival. Nearly half of the
Rwandanarrivals were former soldiers who have surrendered their arms. TheCongolese
refugees are scattered in villages near the border. Many of themare living temporarily with
relatives and have indicated they plan toreturn to the DRC soon.

RWANDA



UNHCR continues to experience problems in monitoring returnees,particularly in the western
part of Rwanda, because of insecurity. UNHCRhas acquired a boat to transport staff from
Gisenyi to Kibuye, where mostof the refugees now in Mbandaka originate.

Food remains a major concern. UNHCR has requested Rwandan authorities toreview
distribution procedures to ensure that returnees receive foodrations. A meeting among local
authorities, UNHCR and WFP has been calledfor 10 June to discuss the issue.

Recovery of property by returnees continues to be a serious problem. A newgovernment
program, called "villagization," has created uncertainties andset back UNHCR's projects to
help build shelters for refugees in newsettlement sites. The government program ostensibly
seeks to shiftdependence on scarce farm lands and promote movement toward urban
centers.UNHCR has shared its concerns about the program which remains unclear andlacks
consistency in implementation.

UNHCR assistance to the judiciary continues in an effort to advance thelegal system in the
country. Several projects are currently underway. Mostnotably, UNHCR is funding the
training of personnel, the holding ofseminars and rehabilitation of judicial infrastructure. With
thisassistance, UNHCR hopes to assist the authorities in ensuring that properarrest
procedures are followed.

TANZANIA

The influx of Burundi refugees into Tanzania continues. At least 13,011Burundi refugees
arrived in Tanzania in May. Most of them came fromBurundi's Makamba and Bururi
provinces, where fighting between governmentand rebel forces has been reported. Tanzania
now cares for 202,000 Burundirefugees in addition to 94,000 Congolese and 1,000 Rwandan
refugees.

About 5,000 Congolese refugees have registered to repatriate to DRC.UNHCR's newly
reopened office in Uvira is looking into the securitysituation into areas that will allow returns.
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1. GREAT LAKES (see also Great Lakes Crisis)

The Assistant High Commissioner, Sergio Vieira de Mello, is returning tothe Great Lakes area
today for his second mission in less than a month. Hewill visit Kinshasa and will travel on to
Bangui – and to Congo Brazzavilleif security permits. (The issues he will be raising with the
authoritiesthere include access to refugee populations, the treatment of refugeepopulations,
security of humanitarian staff in the area and screening forrefugees who do not wish to return
home.)

Mr Vieira de Mello will begin his visit in Kinshasa where he hopes to meetPresident Kabila.
He will be insisting on security for refugees in the areafollowing a series of reports of killings
and other serious human rightsviolations against Rwandan refugees in recent months – some of
which appearto have been carried out by out-of-control military elements. We insistthat the
killing of innocent refugees must stop. We will also be calling onthe government to meet its
obligations under the OAU convention fortemporary asylum for civilian refugees who do not
want to go back at thistime. As you know we have welcomed the Presiden t's decision to
designate aminister who will have special responsibility for refugee affairs and tohelp us gain
access to refugee concentrations. And obviously we welcome thePresident's decision to allow
an independent human rights mission to visitthe area.

During his talks in the Democratic Republic of Congo, the Assistant HighCommissioner will
also be seeking guarantees of safety for humanitarianstaff in the area following a series of
attacks and intimidation againstthem, including the killing of a Save the Children Fund worker
who wasescorting a group of refugees and the earlier attack on UNICEF. There havebeen
many other, smaller, incidents.

Mr Vieira de Mello will also be discussing with the various governments inthe area the
establishment of a screening procedure to ensure that thosewho do not want to return to their
country are not forced to do so. We arethinking here not only of

Rwandan and Burundi refugees in the Democratic Republic of Congo but alsoof Rwandans in
Congo/Brazzaville (20,000) and the Central African Republic(some 600). In Congo, in
particular, a relatively large number of refugeeshave come forward to say they do not wish to
return.



We will be discussing with the authorities and ICRC ways of separatingmilitary elements
from among the refugees – armed elements should bedisarmed, separated into different camps
and then a screening processshould be undertaken to see who is not entitled to protection as a
refugee.We have talked to the prosecutors of the International Criminal Tribunalfor Rwanda –
they are in principle ready to co-operate and travel to thearea to interview anyone who
appears to fall into the category of agenocidaire.

We have received reports of refugees showing up in 10 of the 11 departments(provinces) in
the former Zaire. Search teams, using planes, boats andjeeps, are attempting to look into these
reports.

But the areas where the refugees are reportedly emerging are so remote andspread out that
access to them has become increasingly more difficult andproblematic.

The number of refugees whose location is known totals some 57,900 - 20,300in former Zaire
(3,000 Kisangani, 300 Mbandaka, 17,000 Shabunda), 20,000 inCongo (Brazzaville) and
17,000 in the border of ex-Zaire and Angola.

An emergency team today flew to Mbuji-mayi in the southern part of formerZaire to try and
arrange repatriation for more than 600 refugees, including50 Burundi, in Kapanga. The team is
proceeding to Tshikapa to look intoreports of a large concentration of refugees near the
Angola border.

Search teams also are going up and down the Congo river from Mbandaka, nearthe border with
Congo Brazzaville, but the number of refugees showing upthere has gone down to a handful in
recent days. Yesterday, a team found300 refugees about 60 kms from Mbandaka and
arrangements are being made fora barge to pick up this group.

BURUNDI

UNHCR has suspended its activities in Buganda, in Burundi's Cibitokeregion. This followed
an ambush by unidentified men of a convoy of threevehicles of UNHCR's NGO partner,
African Humanitarian Initiative, Mondayafternoon near Buganda, located 30 kms west of
Bujumbura. A grenade wasreportedly thrown at a vehicle carrying soldiers escorting the
convoy, butno injuries were reported. UNHCR is involved in rehabilitating a healthcenter and
a school building in Buganda. The convoy was on its way toconduct an nutrition survey in
Buganda in preparation for the opening of anutrition center there.

(Not an official document.)
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UNHCR driver and three others killed in Rwanda

Unknown gunmen shot and killed a UNHCR driver, his wife and two childrenThursday night in northwestern
Rwanda.

Felicien Bucyekabili, 28, who was recruited by UNHCR only two months ago,was gunned down in his house
in Kigombe commune seven kilometers outsideRuhengeri town at 7:30 p.m.

Also killed with Bucyekabili were his wife and two children _ a boy aged 7years and a 6-year-old girl.
According to initial reports, the attackerssprayed gunfire into the house from a window.

High Commissioner Sadako Ogata strongly condemned the killings and calledon the Rwandan government to
take immediate measures against thoseresponsible.

Mrs. Ogata sent a message of condolence to Bucyekabili's family and saidUNHCR is doing everything it can to
ensure the safety of its staff inRwanda.

Bucyekabili, a former director of a catholic youth association in Kigali,was the first UNHCR worker to be
murdered in Rwanda since UNHCR resumedoperations in the country in July 1994 following the civil war
andgenocide.

The motive for the slaying was not immediately known.

Thursday's incident happened as UNHCR was attempting to relocate 15 localstaff members living in nearby
communes to Ruhengeri town as a securityprecaution following the slayings earlier this week of two workers of
theWorld Food Program and their relatives in the area.

Mrs. Ogata expressed deep concern at the deteriorating security situationin western Rwanda, where more than
1.3 million Rwandan refugees havereturned over the last eight months. About 300,000 returnees, mostly
thosewho came from the Democratic Republic of Congo, have settled in theRuhengeri region.

"The security situation in the western prefectures of Rwanda has reached apoint where it has become virtually
impossible to carry out humanitarianprograms for returnees and others in need of help," Mrs. Ogata said.
"Someof these areas have become totally inaccessible to us. In others, access ispossible only with military
escorts on main roads."

Mrs. Ogata said she is extremely worried that innocent civilians are beingtargeted in recent incidents. She said
UNHCR and its partners are closelywatching developments in Rwanda and are reviewing the future of
theiractivities in consultation with the Rwandan authorities and governments inthe region.
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An inter-agency mission is attempting to provide assistance to Rwandanrefugees in Congo-Brazzaville, mainly
in Loukolela at the edge of the Congoriver 5 kilometers from an airstrip. UNHCR sent a six-member emergency
teamthere on Wednesday for the first time since fighting broke out June 5 inthe capital and cut access to an
estimated 18,000 Rwandan refugees in thecountry.

At Loukolela, the mission found some 5,900 refugees about 1,000 more than aprevious estimate. Small groups
of refugees from the DRC are reported to becontinuing to show up there. A UNHCR Buffalo plane is scheduled
to make twoflights into the area today to bring in food.

We have been told by local Red Cross officials that the vast majority ofthe 5,400 refugees, who we transported
to Bilolo two days before thefighting erupted in Brazzaville, remains there in terrible conditions.There's no clean
water available. The refugees are drinking untreated waterfrom the river. Many refugees were reported to have
died from starvationand diseases, but no figure was given to us. Seven local Red Cross workersare at Bilolo,
located about 20 kilometers outside Brazzaville. We havereleased a limited stock of food (33 tons) at Brazzaville
to the local RedCross for distribution in the camp and to local residents in need in thecity.

A UNHCR team went to Shabunda in central DRC on Wednesday and was told bylocal authorities that about
14,000 refugees are hiding in the nearbyforest and villages. We have not been allowed access to the areas where
therefugees are for security reasons. A strong military presence remainsthere. We are deploying food and non-food
items in Shabunda and anothernearby area in Lulingo to try and get people to come out of the forest.Teams will
also attempt to enter the forest.

In Rwanda, we have initial reports indicating that a UNHCR driver and histhree family members were killed in
an attack on Thursday night. We have nodetails yet, but we hope to be able to issue a statement shortly.
(seepress release)
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Small groups of refugees part of an estimated 20,000 Rwandans reported inthe Shabunda area have begun to
come out of hiding after we started reliefoperations there last week. The refugees are around Shabunda, Katchunga
andLulingu. Katchunga is located about 60 kms north of Shabunda and Lulingu is40 kms farther north. We flew
in staff, equipment, food, blankets, plasticsheets last week from Bukavu and teams are now going out to the
villages.

Our UN and NGO partners IRC, Oxfam, Merlin, Care and MSF are providingrelief services in Shabunda, where
a transit center for 200 people is beingset up. We have also set up a feeding center, which now is serving
70malnourished people both refugees and locals.

We were told by local authorities over the weekend that the large militarypresence in the region has been
withdrawn and refugees who have been livingwith local villagers are coming out to seek relief. Most of the
refugees inthe Shabunda area are in good health, but those coming out in Lulingu aremalnourished and disease-
stricken.

We expect to begin airlifting the refugees in the Shabunda region to Rwandaby the end of the week. Elsewhere,
airlift flights continue. An Ilyushin isflying to Kigali today with about 300 refugees from the Mbandaka region.

We have airlifted more than 60,000 refugees from nine areas in the DRC toRwanda since April.
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We are preparing for the first organized voluntary repatriation ofCongolese refugees in the Great Lakes region.
About 5,000 of the nearly100,000 Congolese refugees in Tanzania have requested UNHCR for help inreturning
to their villages in ex-Zaire across Lake Tanganyika. The= firstgroup of 300 returnees is to be picked up from
two camps in the Kigomaregion on Saturday, put on a ferry on Sunday for the trip across the= laketo Uvira in
the DRC, where they are expected to arrive on Monday= morning.Most of these returnees are former civil
servants and businessmen in= Uvira.The return was scheduled after a newly opened UNHCR office in
Uviradetermined that it is safe for these Congolese to return. We also have= beengiven assurances by local
authorities that the returnees will be= allowed torecover property they left behind following the outbreak of
fighting inUvira in October. The rest of the 5,000 returnees will be transported= inthe next six weeks, depending
on results of the first movement; how= wellthe returnees are received.

We continue to airlift small groups of Rwandan refugees who have= emergedfrom hiding in various places in the
DRC. Some 150 Rwandan refugees are= tobe flown from Mbuji-Mayi in southern DRC near the border with
Angola toRwanda today. About 3,000 are in transit centers in the DRC waiting to= betransported to Rwanda.
The largest group -- 1,900 -- is in Kisangani.
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Date: 08 Jul 1997

UNHCR, URC and UNICEF Search for Ways to Assist Ugandans in
Congo

United Nations High Commissioner for RefugeesPO Box 3813 Kampala, Uganda 256 41 23
12 31 Fax: 256 41 25 69 89

FOR IMMEDIATE RELEASE

Contact: Wendy Rappeport256 41 23 12 31, Fax: 256 41 25 69 89

The United Nations High Commissioner for Refugees (UNHCR) in Kampala,= willsend an
assessment team on Monday, 7 July to organize assistance forUgandans refugees who fled
into the Democratic Republic of Congo= recentlydue to fighting in eastern Uganda. Assistance
will be coordinated with= theUgandan Red Cross (URC) and UNICEF. "Due to security
concerns, we have= notbeen able to access the Ugandan refugees from this side, so UNHCR
in= Gomasent a team last week to see what could be done from the Congo side. Ifsecurity
allows, we will send a team on Monday in order to combine ourinformation with UNHCR
Goma's and see what we can do together to assist= theUgandans," UNHCR Representative
Ulf Kristoffersson said.

After mission by UNHCR into the affected area on Sunday 29 June from= theCongo,
Ugandan refugees were found to be scattered in five villages= nearthe town of Beni,
approximately 274 kilometers north of Goma. A second= teamfrom UNHCR Goma is
scheduled to arrive in Beni this week. Local= authoritiesin the Democratic Republic of the
Congo have mobilized two local reliefagencies to assist. The Ugandan refugees are reportedly
suffering frommalaria, gastrointestinal problems, machete and knife wounds.

[Via the UN DHA Integrated Regional Information Network "Wire" mailinglist. The material
contained in this communication may not necessarilyreflect the views of the United Nations
or its agencies. UN DHA IRIN= Tel:+254 2 622123 Fax: +254 2 622129 e-mail:
irin@dha.unon.org for moreinformation. If you re-print, copy, archive or re-post this item,=
pleaseretain this credit and disclaimer.]=
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1) Great Lakes

The authorities in Gabon say at least 365 Rwandan refugees,including 24children, have arrived
in a village called Leconi in the southeasternprovince of Haut Ogoue. They were accompanied
by a small group of othernationalities-a few from Burundi, Democratic Republic of Congo
and= CongoBrazzaville. They all came from Bilolo , a camp 30 km north of=
Brazzavillewhich has been caught up in the fighting around the capital since June= 5.These
people are said to be in very poor shape - malnourished,= exhaustedand sick. There are
reports of some of them going around from house tohouse begging for food while others are
said to be stealing crops from= thelocal villagers. This is causing tension - not least because
this area= issemi arid. The locals have difficulty growing enough crops for= themselves.We
have sent a team from Kinshasa to investigate their situation and= seehow we can help.

Gabon is the sixth country where the presence of Rwandan refugees have= beenreported-the
others are Democratic Republic of Congo, Congo/= Brazzaville,CAR, Angola and Malawi. To
reach Gabon these people have trekked some= 3000kilometres from the camps in Democratic
Republic of Congo - in= appallingconditions, without food or medicine. They need immediate
help.

Meanwhile we have begun airlifting small numbers of refugees out of= CongoBrazzaville back
to Kigali,despite continuing unrest in some areas. Anairlift has also begun out of Shabunda.

In the Democratic Republic of Congo, some 20,000 residents of= Brazzavilleare reported to
have sought refuge in Kinshasa, scattered in publicbuildings, churches and in barges.
Conditions are said to be appalling= inthese places. We will be working with the national Red
Cross in= Kinshasatrying to verify if this number is correct, who these people are and= how
wecan help.=



Source: U.N. High Commissioner for Refugees (UNHCR)

Date: 23 Jul 1997

---------------------------------------------------------------------------

Great Lakes Crisis at a glance 23 Jul 1997

Clashes in western Rwanda force UNHCR to suspend most of its activities inthe region;
Rwandan officials give UNHCR assurance measures will be takento secure humanitarian
activities and that they will continue to welcomerefugees.UNHCR airlifts more than 58,000
refugees from ex-Zaire to Rwanda in anoperation that has become extremely more
difficult.Renewed ethnic unrest prompts hundreds of Congolese to leave their homes inthe
volatile Masisi region northwest of the border town of Goma. More than27,000 Ugandan
refugees cross into the Democratic Republic of Congo,fleeing fighting in western Uganda. .
Gabon wants to send home immediatelysome 1,200 Rwandan refugees, says three aircraft are
on standby torepatriate them. . UNHCR team is to fly to the Central African Republic
tobegin screening of 675 Rwandan refugees; a similar procedure is planned for765 who have
turned up in Malawi.

DEVELOPMENTSRWANDAHeavy fighting between government and rebel forces in
Rwanda's northwestregion has forced UNHCR to suspend its activities in Ruhengeri
prefecture.Local military authorities say that clashes from 11-16 July left up to 150ex-FARs,
the former Rwandan army, and 40 civilians dead at Kigombe andCyabingo communes in
Ruhengeri. On 19 June, unknown gunmen shot and killeda UNHCR driver, his wife and two
children at Kigombe. Since then, UNHCR hasrelocated all of its 15 local staff. UNHCR's
activities in western Rwandahave practically stopped since early this year following the
killings ofseveral NGO workers and UN personnel. On 7 July, UNHCR Assistant
HighCommissioner Sergio Vieira de Mello met with Rwandan Vice President PaulKagame,
who is also defense minister, and other high government officialsto review UNHCR's activities
in the country. A joint statement issued afterthe meetings said the two sides agreed to
"continue to locate and collectthe remaining refugees, repatriate to Rwandan refugees willing to
return,regroup those unwilling to return, disarm armed elements, screen, separateex-
combatants, exclude from refugee status undeserving cases." It addedthat Kagame "assured
UNHCR that all remaining refugees were welcome toreturn, but cautioned that those returning
should not disturb the peace andsecurity of the country."

In his talks with the Rwandan Vice President, Vieira de Mello expressedsecurity concerns that
have prevented UNHCR from monitoring returnees andimplementing reintegration projects.
He raised the reported problem of foodsupplies not reaching beneficiaries in some communes.
He also brought upconflicting signals arising from Rwanda's proposed village
resettlementprogram and how it would affect UNHCR's shelter projects in rural areas andthe
recovery of property by returnees. Vieira de Mello outlined the medium-and long-term
framework for reintegration activities in returnee areas incollaboration with UNDP, and other



agencies and the Rwandan government.

Vieira de Mello, in meetings with government officials, UN and NGOpartners, reaffirmed
High Commissioner Sadako Ogata's support to theWomen's Initiative _ a $7 million program
to improve the lives of widows,victims of violence and others in need of help. To be
implemented by theRwandan Ministry of Gender, Family and Social Affairs, the program for
themost vulnerable women of Rwanda includes housing, income generation, skillstraining and
counseling. He also said similar projects are being carriedout for unaccompanied children.

Kagame said the government is taking measures to improve security to allowUNHCR to
continue monitoring returnees and implementing reintegrationprojects. Responding to reports
of continuing arbitrary arrests, officialspointed out progress in the rehabilitation of the
country's judicial systemwith the recent training of 800 investigators. On food problems,
theofficials acknowledged abuses may have been committed. They saiddistribution needs to be
reviewed, but pointed out that large numbers ofRwandans are equally in need of food aid.

DEMOCRATIC REPUBLIC OF CONGO

Repatriation

UNHCR has airlifted more than 58,000 Rwandan refugees from a dozen placesin the DRC in
an operation that has become extremely difficult. Most of therefugees were flown from
Kisangani in central DRC and Mbandaka near theborder with Congo-Brazzaville. Since late
April, nearly 42,000 refugees hadbeen transported to Kigali from Kisangani and another 9,000
from Mbandaka.

There are still about 900 refugees remaining in Kisangani and 1,000 inMbandaka. They are
among an estimated 24,000 Rwandan refugees in ex-Zairewhose location is known.
Neighboring countries host another 28,000refugees, including 20,000 in Congo-Brazzaville,
675 in Central AfricanRepublic, 2,500 in Angola, 1,200 Gabon and 765 in Malawi. There are
alsoseveral thousand refugees in Uganda, Cameroon, Zambia and Kenya.

UNHCR teams, using boats, bicycles, motorbikes and planes, are combing wideareas of the
DRC's equatorial forests in search of refugees. These areasinclude Shabunda, Katshungu and
Lulingo in central DRC, Mbuji-Mayi, Luiza,Kananga, Tshikapa in the southern DRC near the
border with Angola.

UNHCR has just completed the airlift of 288 Rwandan refugees in Kasese,about 70
kilometers south of Amisi. These refugees had been located withina radius of seven kms by
four teams on bicycles and led on foot to thetown's airfield. The sick were carried on
stretchers. They were then put ona small Caravan plane and flown to Amisi, from where they
were ferried toRwanda on a larger Buffalo aircraft that cannot land in Kasese.

Search teams use boats to locate refugees along the Congo River. They arethen put on barges,
which take as long as two weeks to move them to atransit center for airlifting to
Rwanda.While access to refugees has generally improved since the new governmentwas



installed in Kinshasa in May, the presence of soldiers close to areaswhere refugees have been
found has scared some of them away. LocalCongolese authorities have also put pressure on
UNHCR field officerspressure to speed up repatriation of the remaining refugees in Zaire.

Masisi

In the Masisi area about 60 kms northwest of Goma renewed ethnic fightinghas driven more
than 1,800 Congolese from their homes. Clashes among ethnicgroups, including Hutu and
Tutsi, in Masisi one year before the massiveinflux of Rwandan refugees in the Kivu region in
1994 claimed more than20,000 lives. UNHCR is concerned the unrest in Masisi could affect
programsto repatriate refugees in the region.

Beni

More than 27,000 Ugandan refugees have fled fighting between government andrebel forces in
Uganda's western frontier at the foot of the Ruwenzorimountains and crossed into the Beni
area in the DRC.Refugees told a UNHCR team that visited Beni, 270 kms north of Goma in
theformer Zaire, last week combatants had been harassing civilians. Manypeople were
reported to have been decapitated in the Bundibugyo area inUganda, about eight kms from the
border where the fighting was centered.The team that left a Catholic mission at Buisega village
on Friday reportedhearing mortar and machine gun fire across the border. Small groups
ofrefugees were reported to be crossing the Lamia River into ex-Zaire daily.The influx into
DRC began in late June.Local authorities gave a list of about 6,000 Ugandan refugees in
thevillage of Rwenzori and 20,000 in Watalinga. Another 1,000 refugees werereported
scattered nearby. The refugees are living with the Congolesevillagers. They appear to be in
good health and are being provided medicalassistance by local authorities.

The refugees say they plan to go back to Uganda and are watchingdevelopments closely.
Amid all the security and logistical problems, UNHCRis striving to send emergency relief to
Beni.

GABON

The Gabon government, citing potential security problems, has told a UNHCRdelegation from
Geneva to repatriate immediately some 1,200 Rwandanrefugees who have reached the country
after fleeing camps in the formerZaire and Congo-Brazzaville. Three aircraft _ two Boeing 727
and a DC-10 _are on standby to fly the refugees to Rwanda as soon as clearance issecured
from Kigali. The UNHCR delegation is continuing discussions withofficials in Libreville.
Most of the refugees in Gabon are young men.Children number 143 and women about 100.
Only 150 of the refugees have sofar said they want to return to Rwanda. The refugees came
from Bilolo campin the outskirts of the Congo-Brazzaville capital that has been engulfed
inmilitia battles.

MALAWI

Malawi hosts some 765 Rwandan refugees who began arriving early last yearfrom camps in



Tanzania. The refugees are at Dzaleka camp, 45 kms outsidethe capital, Lilongwe. They have
requested asylum from the Malawigovernment, which has indicated agreement to screen them
individually. Inthe meantime, a report on the situation in Rwanda is being awaited from
thegovernment and UNHCR.

CONGO-BRAZZAVILLE

On 5 July, UNHCR started a repatriation airlift from Congo-Brazzaville,host to some 20,000
Rwandan refugees who headed west as Laurent Kabila'sforces swept across ex-Zaire. Ten
flights have so far ferried 749 refugeesfrom Loukolela, 400 kms north of Brazzaville, to Kigali.
About 6,000 of therefugees in Congo-Brazzaville are in Loukolela. UNHCR has deployed
anemergency relief team there to try and gather refugees in nearby areas andfly those who
wish to go back to Rwanda. Another 4,000 refugees are inNdjoundou, Liranga and Impfundu
north of Loukolela. The presence ofbattling forces in various parts of the region has put
UNHCR's staff in avery delicate position in the country.

CENTRAL AFRICAN REPUBLIC

A UNHCR protection team is to proceed from Geneva to Bangui on the firstflight to the
Central African Republic on Friday following the reopening ofits international airport. The
team, which had been scheduled to leave forBangui before unrest swept the capital over one
month ago, will screen therefugees to find out who among them are not entitled to UNHCR
protection _mainly those involved in the 1994 genocide in Rwanda. There are 675
Rwandanrefugees in a camp at Bouca, 350 kms north of Bangui. The government wantsto
move the refugees at Bouca to another camp at Kakongoro, 750 kms east ofBangui.

ANGOLA

Local authorities say some 2,500 Rwandan refugees are in northern Angola.Although Luanda
has allowed relief agencies to look into the reportedrefugee presence, fighting between
government troops and UNITA forces hasprevented humanitarian aid from reaching the
region. A UNHCR mission toLunda Norte province on 3 July found a group of 120 Rwandan
and Burundirefugees, but was unable to proceed any further.

TANZANIA

A daily influx of 150 to 200 Burundi refugees has been reported inTanzania's Kigoma region at
the edge of Lake Tanganyika. The refugees comefrom Burundi's Bururi and Makamba
provinces, where intense fighting hasbeen reported between rebels and government troops.
They say they fearbeing caught in the cross-fire. UNHCR teams on boats fetch the
refugeesfrom lake side villages and bring them to Kigoma, where more than 215,000of the
300,000 Burundi refugees in Tanzania are encamped.

Last week, UNHCR began registering refugees in the Kigoma region, the firstcensus since their
number swelled following the civil war in October in theformer Zaire and intensified fighting in
southern Burundi. Results areexpected next week.



Meanwhile, a plan to repatriate 5,000 of the nearly 100,000 Congoleserefugees in Tanzania
has been delayed. Tanzania wants the government inKinshasa to issue a public declaration
assuring the safety of thereturnees. About 300 refugees, mostly former civil servants and shop
ownersin Uvira who have demanded to return have been moved to a transit center inKigoma to
avoid conflicts with those opposing repatriation. Spontaneousreturns to the Uvira region
continue, with reports of more than 6,000making the trip on their own.



Source: U.N. High Commissioner for Refugees (UNHCR)

Date: 12 Aug 1997
---------------------------------------------------------------------------

UNHCR slams expulsion of Rwandan refugees from Gabon

The United Nations High Commissioner for Refugees today strongly condemnedthe expulsion
of eight recognized refugees in a predawn military operationfrom Gabon that returned a total
of at least 168 Rwandans to their country.

The refugees were kept overnight inside two military aircraft thattransported them just before
midnight from Franceville in Gabon to theRwandan capital, Kigali.

After being allowed to disembark, at least 45 of the Rwandans, mostly womenand children,
were separated from the others. They were taken forregistration as normal returnees. Seven of
the eight UNHCR recognizedrefugees were among this group. The eighth, a Burundi, is still
missing.The rest, mostly men, were handcuffed and taken to an undiscloseddestination.
UNHCR is collaborating with the International Committee of theRed Cross to locate them.

"We strongly condemn the Gabonese government's action in forcing theseeight back," High
Commissioner Sadako Ogata said. "Such conduct by Gabon,which is a signatory to
international conventions on the treatment ofrefugees, is a flagrant violation of the most basic
human rights andhumanitarian principles."

The High Commissioner had issued a personal plea to the Gabonese governmentnot to expel
the 168 Rwandans before the completion of crucial screeningprocedures started by UNHCR
last week and interviews conducted by theInternational Criminal Tribunal for Rwanda.

The 168 Rwandans were among 1,300 who entered Gabon last month aftertrekking for
months across the equatorial forest of the former Zaire andlater fleeing fierce fighting in
Congo-Brazzaville. The others had alreadyreturned voluntarily to Kigali.

The eight refugees found to merit international protection included a23-year-old woman from
Rwanda's southwest prefecture of Gitarama. She hadfled her homeland in July 1994 following
the genocide that left more than500,000 people dead. She returned later that year from former
Zaire only towitness the murder of her parents and six other family members when
gunmenattacked their house at night.

She told UNHCR protection officers that she managed to survive only bylying among the
corpses of her family, pretending to be dead. Theprotection officers describe her as a
delightful young woman, who hadmanaged to put her traumatic past behind her and was
looking forward to anew life with her 14-month-old baby.



Mrs. Ogata deplored the way in which the expulsion from Gabon was carriedout. "There are
several thousand Rwandans scattered in countries acrosscentral Africa. It is vital that asylum
countries allow us time to separatethe innocent who deserve protection. These people need
our help," she said.



Source: U.N. High Commissioner for Refugees (UNHCR)

Date: 12 Aug 1997
---------------------------------------------------------------------------

Great Lakes Briefing Notes 12 Aug 1997

1. GREAT LAKES (GABON)

The High Commissioner was shocked to hear from the Gaboneseauthorities that late last
night, and against the pleas of UNHCR,Gabon had forcibly repatriated eight refugees of
interest toUNHCR. The refugees had been screened by UNHCR in thepresence of the
Gabonese government. We had established thatthey met all the criteria for refugee status and
were deserving ofinternational protection. However, yesterday the eight refugeeswere
collected by the military from the hotel were they werestaying under the care of two UNHCR
protection officers. Westrongly condemn the Gabonese government's action in forcingthese
eight back. Such conduct by the government, which is asignatory to the 1951 Refugee
Convention and the 1969 OAUconvention is a flagrant violation of the most basic human
rightsand humanitarian principles.

The eight were among 168 Rwandese who the Gabonesegovernment says were put on two
Antonov military aircraft whichleft late last night from Franceville airport. Our
representativeswere not allowed to go to the airport. The others repatriatedincluded around
100 people about half of them Ex Far whothe Gabonese government said had volunteered to
return. Also onboard were 43 people, including Ex Far and some civilians whoearlier this week
had refused to go back and had admitted toparticipating in an attempted hijacking during an
aborted attemptto send them back on Saturday.

The two planes arrived in Kigali at around four o'clock thismorning. The Rwandese were not
allowed to disembark until fourhours later. UNHCR was not allowed access to the refugees
untilafter they had disembarked. We were told by the Rwandanmilitary that 45 women and
children were separated and willundergo normal arrival and registration procedures before
beingmoved to their communes. We were told that the rest mostlymen had been handcuffed,
put in military pickups and sent to aunknown destination. We are currently trying to establish
whatexactly happened.

We are, of course, seriously concerned about the eight recognisedrefugees, some of whom have
extremely harrowing experiences.

One of the eight a 23 year old woman from Gitarama in thesouth west of Rwanda, had left her
homeland in July 1994, buthad returned in November of the same year. She fled again
aftergunmen entered her house one night and murdered her mother,father and 6 children among
her family. She told our protectionstaff that she managed to survive only by lying among the
corpsesof her family, pretending to be dead.



Our protection staff say she was a delightful young woman. Shehad survived the 3,000
kilometre trek to Gabon, had managed toput her tragic past behind her and was looking
forward to a newlife with her 14 month old baby.

Others among the eight included a 26 year old man who had fledRwanda in 1995 after being
arrested and tortured, a Burundi whohad been recognised as a refugee in the Democratic
Republic ofCongo, a young woman travelling with her niece who had noremaining family in
Rwanda, but had relatives abroad and twoyoung men who also had no family in Rwanda but
also hadrelatives abroad.

2. CONGO/BRAZZAVILLE

UNHCR is attempting to provide assistance to some 1,800-2,000Rwandan refugees at Bilolo
camp 40 kilometers outsideBrazzaville. A UNHCR team that visited the area last
weekreported that conditions were appalling in the camp, a formerpolice training centre.

There's a high mortality rate because of severe malnutrition andoutbreaks of diseases. There's
lack of food, sanitation and medicalfacilities. Six MSF staff are in Bilolo. We are negotiating
withwarring groups to allow aid to the camp.

Representatives of the warring groups have agreed to humanitarianmissions to Bilolo, but
getting this agreement respected on theground is extremely difficult. UNHCR has enough food
and otherrelief supplies in Kinshasa, but getting them through several dozencheckpoints
manned by different militia groups over a20-kilometer route from the airport to the camp is
extremely risky.

The other alternative is for the officials at the DRC to open theborder with Kinshasa and let
boats carrying relief supplies acrossto Bilolo. Negotiations with the DRC officials continue on
thisroute.

The majority of the refugees has agreed to repatriate, but we stillhave to find a way to do this.
This essentially means outfitting staffand refugees with bullet-proof vests and driving them
across thecheckpoints in armored carriers to the airport.

We have gained access elsewhere to four places inCongo-Brazzaville which hold about 10,000
Rwandan refugees.About 5,800 of these refugees are in Loukolela, 450 kilometersnorth of
Brazzaville where UNHCR has an emergency team andwhere an assistance programme is
ongoing. UNHCR has airliftedfrom Loukolela 1,014 refugees who have volunteered to return
toRwanda.

The rest of the refugees are in Liranga, Ndjoundou, Impfondolocated 75 to 450 kms north of
Loukolela. UNHCR is attemptingto bring these refugees scattered in these three places to
Loukolelaand airlift those who want to go to Rwanda.



In the DRC, we are racing against time to find refugees before theonset of the rainy season in
the next several weeks when it willbecome very difficult to search for refugees. Since April,
we haveairlifted more than 62,000 refugees from the DRC to Rwanda. Inrecent weeks only a
handful of refugees several dozen per weekhave been coming out of the forests in the former
Zaire.



Source: U.N. High Commissioner for Refugees (UNHCR)

Date: 26 Aug 1997

---------------------------------------------------------------------------

Great Lakes Briefing Notes 26 Aug 1997

Small groups of Congolese Tutsi refugees are returning to Mudende camp inRwanda's Gisenyi
province, four days after an attack by suspected Huturebels that left at least 148 people dead
and 80 wounded. You will recallthat the attack took place in the dead of night and that most of
thesepeople were hacked to death. Aid workers are picking up remaining unburiedbodies in
the camp. We are flying five of the seriously wounded refugees toKigali today. Of the 8,000
Tutsi population before the attack, 4,000 havereturned. We are distributing food blankets,
plastic sheets and jerry cansto replace those initially given when these refugees arrived from
theDemocratic Republic of Congo over the past two years, fleeing ethnicclashes from the
volatile Masisi region.

We are very concerned about a possible backlash over the Mudende incident.Yesterday, we
were stopped for an hour along the road at Nyunda communebetween Mudende and Gisenyi
because of an apparent military operation. Ourpeople heard an exchange of gunfire, but we did
not have any more details.

Mudende highlights what we have described as a "crisis of protection" forrefugees in the
region - many are either under physical threat for onereason or another, or are under increasing
pressure to repatriate. In theDRC, there's been a renewed hate campaign against the refugees
over stateradio. In the broadcasts, the refugees are accused of being murderers - itis stated that
they should be sent back to Rwanda and Burundi. Radiobroadcasts against refugees preceded
the bloody attack on encampments southof Kisangani in April and we are very concerned
about this development.There are also continuing reports of killings of refugees. We continue
tobe in contact with officials in Kinshasa on this.

Over the past 10 days, Burundi refugees have been returning spontaneouslyto Burundi from
the DRC port town of Uvira at the rate of 200 to 300 perday. They said Burundi and
Rwandan refugees have been put under severepressure to leave the Uvira region. However, at
the Burundi crossing pointinto Bujumbura, these refugees are being denied entry into Burundi.
We haveraised this issue with officials in Bujumbura. It indicates that animosityin Burundi
remains strong against the Burundi refugees in the former Zaire.We are very concerned because
on the one hand, the Burundi authorities areaccepting Burundi refugees volunteering to return
from Rwanda.

On Monday, we were called upon to help transport 396 Burundi returnees fromwho had
volunteered to return to relatively safe provinces in Burundi -Kirundu, Muyinga and
Kayanza. These refugees were from Musange transitcenter in Butare. There are more than



5,000 Burundi refugees in Rwanda.



Source: UN High Commissioner for Refugees (UNHCR)

Date: 03 Sep 1997

---------------------------------------------------------------------------

Great Lakes Briefing Notes 03 Sep 1997

A voluntary repatriation program for some 74,000 Congoleserefugees in Tanzania started
Monday with 573 of them joining thefirst ferry for the port town of Uvira in the Democratic
Republic ofCongo.

The ferry sailed from Tanzania's Kigoma town at the edge of LakeTanganyika at 8 p.m.
Monday and arrived at 7 a.m. today inUvira.

Most of the returnees are former civil servants and shopkeepers inUvira.

We expect to repatriate up to 1,200 returnees per week,increasing the number to 4,000-5,000
weekly when a secondferry now undergoing repairs becomes available.

The repatriation program followed the signing of an agreement on21 August by
representatives of Tanzania, the DRC and UNHCR.

The 74,000 Congolese refugees started arriving in Tanzania latelast year following the
outbreak of civil war in the former Zaire inOctober.



Source: UN High Commissioner for Refugees (UNHCR)

Date: 04 Sep 1997

---------------------------------------------------------------------------

UNHCR condemns refugee expulsion from ex-Zaire

UNHCR CONDEMNS REFUGEE EXPULSION FROM EX-ZAIRE

Soldiers today forcibly expelled Rwandan and Burundi refugees and asylumseekers from the
former Zaire in a predawn operation the United NationsHigh Commissioner for Refugees
vehemently condemned as a "blatant breach ofinternational refugee treaties.

As a result of the incident, High Commissioner Sadako Ogata will reviewwith the UN
Secretary-General UNHCR's continued operations in theDemocratic Republic of Congo.

Meanwhile, Mrs. Ogata sent a protest letter to DRC President LaurentKabila. She is also
urging Rwanda to ensure UNHCR's unhindered access tothese people.

One aircraft carrying the first group thrown out of Kisangani in centralDRC arrived in the
Rwandan capital, Kigali, at mid-morning. The rest areexpected to be flown to Rwanda before
the end of the day.

The soldiers surrounded the UNHCR transit center in Kisangani at 4 a.m.,herded all the
occupants except for a few pregnant women to the airport.They sealed off the route to the
airport and denied UNHCR access to thegroup.

The facility held 336 Rwandans and 353 Burundi awaiting screening todetermine who among
them deserved formal refugee status.

In a statement issued in Geneva, Mrs. Ogata condemned the expulsion in thestrongest
possible terms, saying "it shows a wanton disregard for basicrights and represents a blatant
breach of international treaties includingthe OAU (Organization of African Unity) Refugee
Convention.

The DRC Government has simply ignored our pleas to allow these people to bescreened to
establish if they were genuine refugees deserving internationalprotection. Such actions are
completely unacceptable." She said initialinterviews indicated many of these people may have
had valid claims to berefugees.

Some of the refugees in Kisangani were survivors of a bloody attack inApril in which more
than 80,000 Rwandans and Burundi were dispersed by themilitary from two encampments



south of the city. Since then, there havebeen persistent reports of refugees being harassed or
even killed.

Thursday's expulsion followed a stepped up hate campaign against theRwandans in Kisangani
on local radio and threats to expel them by themilitary. There are more than 2,500 Rwandans
in 10 different UNHCRfacilities in the DRC -- about half of them are awaiting screening. Tens
ofthousands more are unaccounted for. UNHCR last week dispatched two teams oflegal
officers to the region for the interviews. Last month, Gabon expelledmore than 150 Rwandans,
including eight recognized as refugees by UNHCR.



Source: UN High Commissioner for Refugees (UNHCR)

Date: 05 Sep 1997

---------------------------------------------------------------------------

Great Lakes Briefing Notes 05 Sep 1997

Top officials at UNHCR are urgently reviewing the basis for theorganisation's operation in the
Democratic Republic of Congo followingyesterday's outrageous expulsion. This was simply
the latest in a catalogueof violations of basic humanitarian principles in the Democratic
Republicof Congo, including attacks against refugee camps, the killing of refugees,forced
relocations, blocking of access and refusal to allow properscreening. There have also been
attacks on our staff and those of our NGOpartners. The statement that these refugees and
asylum seekers in Kisanganicaused a security problem for the DRC is patently ludicrous. The
claimsthese people were armed are difficult to believe given that most of themare women and
children.(see figures below) Most of the others aretraumatised and malnourished - one young
man who was forced back yesterdayhad tried to commit suicide earlier this week. There is also
the addedabsurdity of expelling Burundis to Rwanda

UNHCR will be reviewing its operations in the DRC to see how viable theyare given the
current appalling conditions. The minimum conditions forviable humanitarian operations
include free and unhindered access torefugees and asylum seekers, an absence of threats to our
staff members andmost importantly respect for the basic principles of refugee law - ie
noforcible returns.

The High Commissioner has been consulting with the UN Secretary General -she will travel to
New York next week to brief the Security Council on thecrisis surrounding refugees in the
Great Lakes.

Today, the UNHCR staff in Kigali are continuing to register Rwandan andBurundi refugees
and asylum seekers expelled from Kisangani. As of 9 p.m.last night, we were told that at least
524 had been flown into Kigali fromKisangani in three flights. There may have been additional
flights intoKigali after 9 p.m. We are trying to confirm this.

We were told by Rwandan authorities that the third flight carried 151people, but we were
unable to register them because it was past 9 p.m. andthe security officers were leaving. The
first flight carried 118 Burundiand 44 Rwandans; the second flight 157 Burundi and 54
Rwandans.

We had a list of 835 refugees and asylum seekers - 488 Rwandans and 347Burundis - in the
transit centre before soldiers encircled the facilitybefore dawn Thursday, and put the
occupants on seven trucks for the airportfor airlifting to Rwanda. Of the total, 129 are women
and 457 children,including 70 unaccompanied children. We have had no access to the



centresince the operation started, but we were told two pregnant women and awoman whose
husband is hospitalized remained there. Our staff in Kisanganiare attempting to find out today
if they will be allowed in the centre.

The military in Kisangani told us yesterday that 779 refugees were beingexpelled. We also
know that some of the refugees attempted to escape whenthe troops arrived at the transit
centre yesterday.

We have been allowed access to the arrivals in Kigali and were able toregister the passengers
on the first two flights. They stayed overnight atthe airport, given blankets and biscuits. After
usual registrationprocedures, they are expected to be sent to their communes.

Questions:

Do you think this is a systematic attempt to get rid of witnesses toatrocities against refugees
before the human rights mission visited thearea?

I cannot say there is any specific link or anything systematic. Certainlythe DRC authorities
had made it clear for some time that they wanted thesepeople to be repatriated to Rwanda. It
is certainly a coincidence that thehuman rights mission is currently in the area. Some of these
refugees mayhave been able to give testimony to such a mission as they includesurvivors of
the brutal attacks on the camps south of Kisangani in April.However, there is no evidence of
any specific link.

Is UNHCR going to pull out of the DRC, or Kisangani?

At this stage it is hard to say. We will be examining our options veryclosely over the next few
days.

But are you thinking of pulling out?

I think we would like to keep all options open at this stage. On the issueof whether to pull
out - we have to weigh up the consequences verycarefully. We have to take into account the
effect such an action wouldhave on UNHCR's operations in the area, on the UN system as a
whole andmost of all, the refugees themselves, who are scattered around the thisvast country
in small and often very frightened groups. We will have tosee. Proposals will be drawn up for
the High Commissioner to consider andshe will be consulting the Secretary General.

Had the High Commissioner already scheduled this trip to New York, or wasit in response to
this expulsion?

No, it was prescheduled. But this dreadful incident makes it all the moreurgent that she
discuss the refugee crisis in the Great Lakes situationwith the Secretary General and the
Security Council



What happened to the High Commissioner's plans for a conference, ormeeting, on the Great
Lakes - when will it be?

The High Commissioner has been continuing her contacts with the OAU on thisissue - she has
been in touch with the OAU Secretary General over thislatest incident, too. UNHCR's
Director of Operations for the Great Lakes,Pierce Gerety, is currently in Dar Es Salaam. He
has been holdingconsultations there in recent weeks on the possibility of getting some kindof
process going. It may not be a large meeting or a conference, but somekind of process needs to
be launched immediately to address theever-worsening situation in the Great Lakes.

The High Commissioner is extremely disturbed and worried by the danger andharassment
facing refugees from all sides. They are being squeezed fromevery direction. In the past month
alone, we have seen the forcibledeportation of refugees and asylum seekers from Gabon, the
massacre of DRCTutsi refugees in Rwanda and now these expulsions from the DRC.
Therefugees are even at risk from their own people - in CAR we have had tworefugees beaten
to death by intimidators in their camp because theyvolunteered to return to Rwanda.

Why is UNHCR making such a fuss about these expulsions when far worsethings have
happened in the DRC to refugees and you have said nothing?

We have tried to alert you to problems as and when they came up - but oftenwhat we get are
reports and rumours that we cannot substantiate. As I said,this is not an isolated incident - it
follows pressure being put onrefugees and aid organisations in the DRC over a period of time.
Some ofthe problems in the past have been worked out with the authorities there ina
satisfactory manner. However, in this case, the DRC has clearly breachedthe "bottom line".
The "bottom line" is that there should be no forciblerepatriations.

Did you have any warning of this operation & couldn't you have donesomething to stop it?

No, we did not have any specific warning, although the DRC had warned inthe past that it
might take matters into its own hands. This appears tohave been a well planned, military
operation. Local DRC officials inKisangani who tried to help UNHCR and stop the forced
repatriation wereoverruled by the military.
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The High Commissioner left yesterday for New York. She hasbeen consulting with the
Secretary-General and will brief theSecurity Council today on the refugee situation in the
Great Lakes.She will report on the review of UNHCR's operations in the GreatLakes and the
increasing protection problems in the area.

On the expulsions on Thursday from Kisangani in the former Zaire,our office in Kigali reports
that 775 refugees had arrived in theRwandan capital on four flights. They included 457
Rwandans and318 Burundi. All the Burundi refugees, except for one seekingresettlement in a
third country and 16 students awaitingscholarships, have decided to repatriate to Burundi. Of
thenumber, 135 returned yesterday to Burundi and will be proceedingto areas considered safe.

The Rwandans are at the Runda transit center in Kigali. They havebegun to return to their
communes since yesterday. However, 71of them have been detained by authorities at the
airport. We aresending them food and water, but have had no direct access tothem.

QUESTION: Last week, you indicated that UNHCR would closeits operations in the former
Zaire. Has a decision been reached onthis during the review?

ANSWER: The High Commissioner will discuss the results of thereview when she briefs the
Security Council today at around 4p.m. Geneva time. She will later talk to reporters. We have
to waitfor her announcement in New York.
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More than 2,300 Congolese in Tanzania's Kigoma camps have returned to theUvira region of
the Democratic Republic of Congo since a voluntaryrepatriation program started 1 September.
The ferry boat we have charteredto transport returnees from Kigoma to Uvira across Lake
Tanganyika is nowmaking twice weekly trips. We plan to increase this to three times
perweek. We expect returns will further increase when a second ferry is putinto operation by
next month. Of the more than 72,000 Congolese refugeeswho fled into Tanzania following the
outbreak of civil war in the formerZaire in October, 22,000 have registered to return.

Meanwhile, since Sunday the Tanzanian army has been rounding up refugeesfound outside the
camps in the Kigoma region. The operation was launchedfollowing local concerns about an
increased number of refugees in the town.More than 4,000 people -- 1,400 Burundi and the
rest Congolese -- have beentaken to the compound of the Ministry of Home Affairs in
Kigoma. We arebeginning today a screening of those rounded up because not all of them
arerefugees. Some are immigrants or former refugees who have been integratedin their
communities. Also among them were Congolese refugees who had leftthe camps saying they
want to get on the ferry back to Uvira ahead of thequeue of those who have registered for
repatriation. The refugees will betaken to the camps.
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Le HCR condamne l'expulsion des refugies depuis la RDC

Le Haut Commissaire des Nations Unies pour les réfugiés a condamné énergiquement
aujourd'hui l'expulsion de centaines de réfugiés rwandais qui se trouvaient dans la République
démocratique du Congo.Le gouvernement de la RDC a annoncé le "rapatriement" de plus de
4000 Rwandais depuis la ville frontière de Goma, dont la plupart avaient fui le regain de
violence au Rwanda. Le gouvernement a aussi informé de sa décision de fermer sa frontière
avec le Rwanda.

Pendant le week-end, les autorités rwandaises ont signalé au personnel du HCR présent à la
ville frontière de Gisenyi, que des soldats de la RDC avaient ramené dans la région et par
camion, 830 réfugiés rwandais, dont 753 femmes et enfants. Quatre membres du groupe ont
été arrêtés à leur retour dans leur pays. Ces personnes ont maintenant été vues par le
personnel du HCR au Rwanda.

"La RDC est signataire des conventions internationales sur les réfugiés. Ses actions récentes à
l'encontre de réfugiés représentent une violation de ses engagements internationaux", a signalé
Madame Ogata.

"Nous sommes particulièrement inquiets de la situation qui prévaut dans la RDC. Nous avons
été obligés de suspendre nos opérations en faveur de réfugiés rwandais dans ce pays car nos
efforts pour leur venir en aide étaient contrariés à chaque fois. Ce n'est qu'une autre phase dans
la détérioration de la situation des réfugiés dans la RDC," a poursuivi Madame Ogata.Vendredi
dernier, le ministre de l'Intérieur de la RDC a donné l'ordre au gouverneur du Nord Kivu de
fermer la frontière entre le Nord Kivu et le Rwanda, de "refouler" ou de renvoyer dans leur
pays tous les réfugiés rwandais qui se trouvaient à Goma, et de mettre un terme aux activités
des agences travaillant pour les réfugiés à Goma, telles que le HCR. Madame Ogata a exprimé
sa profonde préoccupation des implications que cette décision pourrait avoir sur le sort des
Rwandais qui se trouvaient dans la RDC.

Les préparatifs sont aujourd'hui en cours pour commencer à évacuer le personnel du HCR et
d'autres agences depuis Goma vers Nairobi, au Kenya, par avion.
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Briefing Notes

1. GREAT LAKES

The situation remains relatively calm in the eastern DRC region, but we are concerned about
what appears to be an intensified anti-UNHCR campaign broadcast on radio and local
television - this has been particularly noticeable in Uvira. Among other things, UNHCR is
being accused of encouraging the influx of Rwandans into the DRC and providing arms for
them. The charges are of course absolutely false and baseless. Despite our best efforts, we
have been unable to get a clarification of which agencies or non-governmental organizations are
covered by the expulsion order announced in Goma by the local governor on Friday. This has
placed our staff in other offices in a very difficult situation. Yesterday, we had difficulty
flying out of Goma 10 aid workers, including nine working for UNHCR. Despite assurances
from senior officials that we could take our equipment out and depart in an orderly fashion,
our staff were subjected to searches and some equipment and personal belongings were
confiscated. No further flights have been scheduled until we get a clarification on this from
authorities in Goma and Kinshasa. Otherwise, it is business as usual in the other eastern DRC
border towns of Bukavu and Uvira. The border between Bukavu and Cyangugu remains open.
In Uvira, UNHCR continues its voluntary repatriation program under a tripartite agreement
signed among the DRC, Tanzania and UNHCR in August. Since the program got under way
on 1 September, 3,452 Congolese refugees in Tanzania's Kigoma region have returned to
Uvira. Another ferry with about 600 Congolese returnees is scheduled to arrive today in
Uvira.

2. TANZANIA

We strongly condemn the expulsion from the Ngara region of Tanzania of almost 200 former
Rwandan refugees who had spontaneously settled there. These deportations have been
continuing since last week. Some of the people sent back had been in Tanzania for decades and
had completely integrated into the local community there. They said they had been subjected
to beatings and their personal belongings confiscated before being forced across the Rusumu
bridge into Rwanda. Many of these people have absolutely nothing to go back to in Rwanda -
some of the younger ones would have been born and brought up as Tanzanians. Our staff are
in contact with them in Kibungo province in Eastern Rwanda.
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GREAT LAKES

It was announced that UNHCR will be sending a team to the Republic of Congo as soon as
possible to investigate possibilities for the return of more than 37,000 refugees who fled from
there to Kinshasa. These are the people who have registered with UNHCR since fighting
broke out in Brazzaville in June. Among them are 11,000 refugees who are encamped at
Kinkole, 30km north of Kinshasa. Four or five families are still arriving at Kinkole daily from
southern Brazzaville. In addition to the registered refugees in Kinshasa, there are several tens
of thousands of former immigrant workers in Brazzaville who are living with friends or
relatives. Most of the people who fled Brazzaville during the fighting were city dwellers
consisting of workers, craftsmen, students and teachers. They want to see order and the
revival of economic activity before returning there.

The mission to Brazzaville will also inquire about the situation of an estimated 2,000
Rwandan refugees in the Kintele area about 40km outside the city. These refugees were among
more than 5,000 Rwandans who had requested to be repatriated to Rwanda in May. They
were transported to Bilolo camp outside Brazzaville for an airlift flight to Rwanda, but
fighting subsequently broke out and most of the refugees fled.

The Republic of Congo hosts an estimated 15,000 Rwandan refugees. About 8,000 of them
are in encampments in Loukolela, Ndjoundo and Liranga, located about 400 to 800 km north
of Brazzaville.
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TANZANIA/RWANDA

(in response to a question about expulsions of Rwandans)

Some 2,000 Rwandans have been expelled from Tanzania since its army mounted a crackdown
against so-called "illegal residents " in late September. About 1,400 of them passed through
UNHCR's transit center in Rwanda's eastern town of Kibungo. Another 600 were reported to
have arrived in nearby villages. The arrival of these people, most of whom have lived in
Tanzania for decades, has been brought to UNHCR's attention by Rwandan officials. We have
expressed our concern about these expulsions and about reports that some of them have been
subjected to violence. We have, almost on a daily basis, brought this matter to the attention of
Tanzanian authorities and we continue to do so.
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GREAT LAKES

Over the past few weeks there has been a series of often arbitrary expulsions from various
countries in the Great Lakes region. UNHCR is extremely concerned about this development
and its humanitarian consequences. The expulsions, which began in September, have been
increasing over recent weeks. They have now spread to four countries in the Great Lakes
region (Tanzania, DRC, Burundi and Rwanda) and have resulted in the uprooting of thousands
of people. These people range from recent refugees to those who have been settled in
neighboring countries for decades. We have already expressed our concerns about the crisis of
protection for refugees in the Great Lakes region. For the long term settlers, we are deeply
alarmed about the separation of families and loss of their property. Many of them allege that
they have been pushed across borders with no warning. They say they were not able to take
any of their belongings with them and have no home or family in the countries they were
expelled to.We have raised this matter with the countries concerned, but very little or no
action has been taken so far.

TANZANIA : Over the past two months, the Tanzanian army has rounded up more than
28,000 Congolese, Burundians and Rwandans in a crackdown against what the government
calls illegal residents." The majority of refugees found outside the camps have been returned to
the camps or taken to transit centres. However, some 2,000 Rwandans have been expelled to
Rwanda and another 575 Burundis to Burundi.

DRC : Over the past two weeks, the military has rounded up more than 2,000 Rwandans,
Burundi as well as Congolese citizens in the Uvira region and expelled them to Rwanda and
Burundi. These people included Rwandans and Burundi of Hutu origin who had stayed in the
DRC for decades and Congolese who are either Hutus or married to Rwandans or Burundi.
Also among them were refugees from the 1994 conflict in Rwanda. The DRC government says
these people were "infiltrators" and a threat to security. Many are women and children. Some
of them were taken from their homes in the middle of the night and trucked by the army to the
border. Of those expelled from the DRC, 13 Burundi, 337 Rwandans and 330 Congolese have
arrived in Rwanda and have received assistance from UNHCR. However, the majority of
those expelled from the DRC were sent to Burundi, in areas where there is fighting. We have
no access to majority of them.

BURUNDI : Continued fighting in Burundi's Cibitoke region has produced a new exodus into
Rwanda. Several dozen Burundians and more than a thousand Rwandans who had



spontaneously settled in Burundi have arrived in the past week in Rwanda. We have provided
them with blankets and food in Rwanda. The Burundians obviously fled the fighting but some
of the Rwandans claimed they were expelled.

RWANDA : We have received reports that Rwanda has expelled 550 Burundians who had
settled in Rwanda for a long time. Local authorities in Burundi's Kirundu prefecture have told
us that they had been alerted by officials in Rwanda for the arrival of some 3,000 Burundi
who are being sent back from Rwanda, where they have lived for decades.
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This is a summary of what was said by the UNHCR spokesperson at today's press briefing at
the Palais des Nations.

1. GREAT LAKES

A further 1,413 Rwandans have been expelled from the Goma area of the DRC over recent
days - the largest expulsion so far. The group - mostly women and children - spoke to
UNHCR staff after their return to Rwanda. They said they had fled to the DRC to escape
fighting in Gisenya and Ruhengeri prefectures. They feared being caught in the crossfire in
clashes between Rwandan army units and Hutu insurgents When they were discovered by the
DRC military they were formed into groups and made to walk towards Goma for several
days. Once there, they were were put into trucks and driven across the border on the night of
December 5th. They were later taken to Gisenyi stadium after which UNHCR was informed
about their arrival.

This expulsion of this group followed a similar expulsion of some 634 Rwandans the day
before. These incidents bring the total of Rwandans expelled from the DRC to 4,405 since
early October. The latest expulsions coincide with an order last week for 7 NGOs to leave the
Goma area.

We have been assisting those expelled. We have been asking the Rwandan government not to
return them to dangerous areas. Obviously we are deeply concerned about the security of
these people, who fled their homes to avoid getting caught up in fighting.
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GREAT LAKES

The High Commissioner strongly condemns yesterday's barbaric attack on the Mudende
refugee camp in Rwanda, the second within four months, which left 231 people dead and 207
wounded.

Many of those killed were women and children who had fled from the Democratic Republic of
Congo in recent years to escape ethnic conflict in their home area of Masisi. Most of them
were hacked to death as they slept.

This was the worst attack to date on a refugee camp in Rwanda and comes amid escalating
general violence in that country. The High Commissioner believes it highlights the need to take
urgent steps to find a comprehensive solution to the crisis in the region.

The attack follows a spiralling cycle of violence in the Great Lakes, which has not spared
refugee populations. Refugees and returnees have been attacked and killed, asylum seekers are
increasingly being turned away and returned to areas of conflict. As the tragic events in
Mudende show, even those who find refuge are far from safe.

The High Commissioner believes that the latest atrocity serves to underline the need for all
parties in the region to respect the security of vulnerable refugees. It also again demonstrates
the need for refugee camps to be moved away from volatile areas close to international
borders.

After the last attack on Mudende in August, UNHCR had repeatedly called for the camp to
be moved to a safer area. Only recently, the Rwandan authorities had agreed to do so.

We are sending further teams to Gisenyi today in the aftermath of yesterday's massacre.
UNHCR officials will be travelling to the Nkamira transit centre which now houses the
majority of the survivors to see what humanitarian assistance is needed and to gather further
details of the attack. The existing 15 day food ration in the camp is intact and will be shipped
to Nkamira for distribution. We will also be bringing in blankets. A list of medical supplies -
including blood - has been drawn up for those still in the hospital. These supplies will be
flown in as quickly as possible. Searches are continuing for refugees who are reported to have
fled the camp, but most of the population is at Nkamira, with a few hundred in Gisenyi town.
We have six international staff working with the survivors in Gisenyi, including a medical co-



ordinator in Gisenyi hospital and teams clearing up in Mudende and searching the area for any
further survivors. Our staff who visited Mudende yesterday described the attack as
particularly brutal. They said most of the dead and wounded were mutilated by machetes. The
attackers were merciless, killing even babies. Roadblocks had been put up on the road leading
up to the camp, presumably to stop any assistance reaching them.

The delegation will be travelling along with the Rwandan minister dealing with refugee affairs.
We will be raising both with the Minister and with local authorities the pressing need to move
this camp away from the border as soon as possible.

In response to questions on camp security, we explained that , as in all asylum countries, the
security of refugee camps in Rwanda is the responsibility of the national military. In the
previous attack on Mudende in August, there was a clash between the attackers and the
Rwandese military guards in which a number of assailants and military were killed.
Preliminary reports suggest that no Rwandese military guards nor any assailants were killed in
the latest assault on the camp. Representatives from UNHCR and other UN agencies are
holding talks with the local military authorities in Gisenyi today to try to establish how
yesterday's attack occurred and what kind of security existed around the camp at that time.
The population of the camp were Tutsis, most of whom arrived in Rwanda at the end of 1995
from the Democratic Republic of Congo, fleeing ethnic clashes in the Masisi area, north of
Goma.



Source: UN High Commissioner for Refugees (UNHCR)

Date: 16 Dec 1997

------------------------------------------------------------------------

Great Lakes Briefing Notes 16 Dec 1997

UNHCR has been holding talks in Rwanda with ministerial delegations from Rwanda and the
DRC about the future of the DRC Tutsi refugee population from Mudende camp. After the
massacre at the camp in the early hours of last Thursday, around 10,000-12,000 of the
refugees fled Mudende for the nearby Nkamira transit centre. There they are being given aid
and shelter. However, leaving them at Nkamira long-term is not a realistic option. First of all,
it is not safe. On Saturday night there was an armed attack against the transit centre,
prompting a twenty minute fire-fight between the attackers and Rwandan military troops
defending Nkamira. Luckily no-one was injured. Secondly, the centre itself is hugely
overcrowded - at the moment we have up to 12,000 refugees sheltering in a facility designed
for only 4,000 people. We fear that unless they are moved soon, we could be facing health and
sanitation problems.

Around 1,500 other refugees from Mudende have arrived at the Petite Barriere camp on the
Rwanda side of the Rwanda-DRC border. Some kind of solution will also have to be found for
them. This area, too, is insecure and has been the scene of recent fighting. Another small group
of refugees from Mudende are reported to have crossed the border into the DRC.

The Rwandan government has agreed to find a solution for the Mudende refugees on its
territory. Talks are now focusing on where they could be moved. There have been suggestions
that they could return home to the DRC, but the area they come from - Masisi - is not
considered entirely safe. Neither is the area of Rwanda they are currently in. A safe location
has to be found for them, either elsewhere in Rwanda or within the DRC. The refugees
themselves will be consulted and there will be further talks between HCR and high-level
ministerial delegations from Rwanda and the DRC in Gisenyi tomorrow.



 Source: U.N. High Commissioner for Human Rights

Date: 23 June 1997

  Human Rights Advance Team in Democratic Republic of Congo
Makes Initial Contacts

HR/97/40

The Officer-in-Charge of the High Commissioner for Human Rights/Centre forHuman Rights reported this
morning that the advance team preparing thegroundwork for the investigation of allegations of human rights
violationsin the east of former Zaire had made useful initial contacts with theGovernment of the Democratic
Republic of the Congo.

Speaking at a meeting of senior staff of his office, Ralph Zacklin said theteam, which arrived in Kinshasa on 20
June, had met on 21 June with ForeignMinister Bizima Karaha. At the meeting, the head of the team,
GeorgMautner- Markof, Officer-in-Charge of the Activities and Programmes Branchof the Centre, recalled that the
Joint Investigative Mission, due tocommence on 7 July, would be based on Commission on Human Rights
resolution1997/58 of 15 April 1997.

In a letter addressed to President Laurent Kabila and transmitted to theGovernment by the advance team, Mr.
Zacklin stated that the advance teamwould take up with the relevant authorities the modalities of the
operationthat would enable the mission to carry out its mandate. The team would alsoexamine with the
competent authorities the practical arrangements to ensurethat the investigation conforms to the highest standards
of impartialityand objectivity. Mr. Zacklin added that he was looking forward to thecooperation of the
Government in ensuring freedom of movement in thecountry's territory and in guaranteeing the safety and
security of theadvance team.

Discussions at the first meeting between the advance team and theGovernment were businesslike. Mr. Karaha
said the Government would shortlyname officials to liaise with the advance team in order to facilitate
thediscussion of technical issues.

Mr. Zacklin is to meet today with one of members of the Joint InvestigativeMission, Bacre Waly Ndiaye,
Special Rapporteur on extrajudicial, summary orarbitrary executions, who is in Geneva on his way to a human
rights meetingin Cairo. Mr. Ndiaye is currently working with his colleagues on thedrafting of the first report of
the Mission, which is due to be submittedto the General Assembly before 30 June.

United Nations Information Service at Geneva Press Releases are availableon the Internet at the following
address:

http://www.unog.ch
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Communiqué publié conjointement par le Gouvernement de la
République  Démocratique du Congo et le Bureau du Haut

Commissaire des Nations Unies pour les Droits de l'Homme

Lors de ses rencontres avec le Secrétaire Général des Nations Unies, KofiAnnan, et le
Représentant permanent des Etats Unis auprès l'Organisationdes Nations Unies , Bill
Richardson, le Président Laurent-Désiré Kabila aexprimé son accord sur l'importance et
l'urgence d'une enquête sur lesallégations de graves violations des droits de l'homme et du
droitinternational humanitaire.

Il a été convenu que la mission d'enquête puisse procéder en deux temps:une équipe
préparatoire arriverait à Kinshasa le 20 Juin tandis quel'enquête commencerait le 7 Juillet
1997.

Au cours de leurs pourparlers durant les dix derniers jours, l'équipepréparatoire des Nations
Unies et le Gouvernement de la RépubliqueDémocratique du Congo sont parvenus à un accord
sur un certain nombre deprincipes et modalités pratiques concernant la conduite de l'enquête.
Ceséléments ont été formulés dans un projet de protocole d'accord qui estannexé au présent
communiqué et dont la présentation indique les passagesagréés et les dispositions sur
lesquelles il n'a pas été possible detrouver un accord.

Les deux parties ne sont pas parvenues à un accord concernant:

a) deux éléments relatifs au mandat de la mission d'enquête qui ont étéspécifiés dans la
Résolution 1997/58 adoptée par consensus le 15 avril 1997par les 53 Etats membres de la
Commission des droits de l'homme des NationsUnies.

Le premier élément concerne la composition de la mission d'enquêteconjointe établie par la
Résolution sus-mentionnée. En outre, leGouvernement exige que tous les membres de la
mission d'enquête aient sonapprobation préalable.

Le second élément concerne la période sur laquelle devrait porterl'enquête. La Résolution
spécifie que l'enquête doit couvrir les évènementssurvenus à partir de septembre 1996, tandis
que le Gouvernement demande quel'enquête couvre la période allant du 20 mars 1993 au 17
mai 1997.

b) La position du Gouvernement de la République Démocratique du Congo selonlaquelle:



* l'enquête pour être objective et impartiale doit viser les allégationsdes violations graves des
droits de l'homme et du droit internationalhumanitaire dont la commission a eu lieu au moment
où l'Etat Zaïroisexerçait la souveraineté sur l'ensemble du territoire;

* les éventuelles responsabilités internationales qui en découleraient nepourraient être
imputables qu'aux autorités de l'Etat de l'époqueconcernées par la Résolution 1997/58;

Le Gouvernement a été avisé du fait que l'équipe préparatoire des NationsUnies n'avait aucune
autorité de négocier les deux premiers éléments dedivergence en raison du fait qu'ils sont
spécifiquement mentionnés dans unmandat formel décidé par un organe inter-gouvernemental
compétent desNations Unies.

En conséquence, le Gouvernement de la République Démocratique du Congodemande à l'ONU
que le mandat de l'enquête soit redéfini.

Les deux parties se sont mises d'accord pour rapporter à l'attention duSecrétaire Général des
Nations Unies et à la Commission des Droits del'Homme les résultats de leurs discussions.

Fait à Kinshasa, le 4 juillet 1997

POUR LE HAUT COMMISSAIRE DES NATIONS UNIES AUX DROITS DE L'HOMME

LE CHEF DE L'EQUIPE PREPARATOIRE POUR LA MISSION D'ENQUETE

GEORG MAUTNER-MARKHOF

POUR LE GOUVERNEMENT DE LA REPUBLIQUE DEMOCRATIQUE DU CONGO

POUR LE MINISTRE DE LA RECONSTRUCTION NATIONALE ET CHARGE DE
LAPLANIFICATION DES URGENCES

KAMBALI EMMANUEL

[ENDS]

[IRIN Note: Accents transmitted using Quoted-Printable encoding.]

[Via the UN DHA Integrated Regional Information Network "Wire" mailinglist. The material
contained in this communication may not necessarilyreflect the views of the United Nations
or its agencies. UN DHA IRIN Tel:+254 2 622123 Fax: +254 2 622129 e-mail:
irin@dha.unon.org for moreinformation. If you re-print, copy, archive or re-post this item,
pleaseretain this credit and disclaimer.]
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Special Rapporteur on human rights in Burundi expresses concern
over execution or death-row prisoners

HR/4333

GENEVA, 11 August (UN Information Service) -- The Special Rapporteur on thesituation of
human rights in Burundi, Paulo Sergio Pinheiro, has expresseddeep concern over the
announcement of the execution on 31 July of sixpersons who had been condemned to death.

The executions were specially serious since the condemned had not beenprovided with any of
the judicial guarantees they were entitled to, theSpecial Rapporteur said in a statement issued
today. In his report to thefifty-first session of the Commission, submitted last February,
Mr.Pinheiro observed that in the 150 cases examined by the three criminalchambers of
Burundi up to that time, 89 death sentences had been handeddown, although none of the
accused had benefited from the assistance of alegal adviser or lawyer during their trials. He
underlined the summarycharacter of those first sentences, most of which had been delivered in
twoto three hours, according to his estimates.

The Special Rapporteur agrees with the Government of Burundi that the fightagainst
impunity is indispensable to the re-establishment of the rule oflaw and the restoration of a
climate of confidence and reconciliation amongBurundians. However, he adds, this fight, and
efforts to break the cycle ofmurderous violence, must be based on equitable justice, unlike the
state ofaffairs that prevailed during the trials that led to the execution byhanging of the six
death-row prisoners. Without pronouncing himself on thecharges against the six, the Special
Rapporteur says he fears that theexecutions may exacerbate feelings of revolt and injustice in
certainsectors of the population.

The Special Rapporteur invites the Government of Burundi to cease theexecution of persons
sentenced to death as long they do not have access tolegal assistance during appeal procedures
or the possibility of requestingreview of their sentences. He also calls on the Government to
examine thecountry's penal legislation in the light of United Nations recommendationsfor the
abolition of the death penalty.

Without the minimal conditions for a state of law, he continues, theexecution of death
sentences does not contribute to politicalreconciliation or to reassuring the families of the
condemned and thevictims that justice is being done. On the contrary, he says, on the eve
ofnew and important political negotiations, he is convinced that theexecutions will contribute
to the further polarization of the factions inconflict in Burundi. Impunity and violence will not



be effectivelyeradicated as long as Burundi does not engage in a transition towardsdemocracy
and peace, he affirms.

The Special Rapporteur invites the High Commissioner/Centre for HumanRights to expand its
programme of technical legal assistance aimed atguaranteeing the impartiality of Burundi's
judicial system and atencouraging the return of the rule of law and national reconciliation.
Healso appeals to the international community to support, financially andpolitically, the
efforts of the High Commissioner/Centre for Human Rightsto guarantee the right to a defense
of the accused and of civil parties, inconformity with Burundian law and international
standards.
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Statement by the UN High Commissioner for Human Rights

HR/97/66

I have said that I would be a moral voice for victims of human rightsviolations, and so I feel
compelled to refer to the current politicalcrisis regarding the investigation of alleged massacres
in the DemocraticRepublic of the Congo. This investigation has at its core the
fundamentalhuman rights imperative to combat impunity ! to dispel the idea thatatrocities can
be committed without fear of the consequences.

We are attempting to inject accountability into a region which has beenwracked for decades by
cycles of inter-ethnic violence, massacres andforced displacement. This pattern was behind
the sheer horror of the 1994Rwanda genocide and the displacement of more than a million
Rwandese intoneighbouring countries.

I was dismayed at the rejection by the authorities in Kinshasa of the JointInvestigative
Mission and now the obstacles which are preventing thedeployment of the Secretary-
General's investigative team.

It is essential that there be a thorough investigation which goes at leastsome way to
ascertaining the facts and responsibility for the deaths of alarge number of refugees and others
over the past year. If there is no dayof reckoning then we will send the wrong message and
invite furthersuffering in the Great Lakes region and elsewhere.

In the past the United Nations has turned away when its investigations havebeen blocked.
Here, Secretary-General Kofi Annan took the hard option inkeeping the issue in front of the
Security Council and maintaining stronginternational support for an investigation under his
own authority. This isa powerful precedent -- aimed directly at those who would abuse
humanrights believing they can deflect international outrage.

United Nations Information Service at Geneva Press Releases are availableon the Internet at
the following address: http://www.unog.ch
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Statement by Mary Robinson, United Nations High Commissioner
for Human Rights

The following statement by Mary Robinson, United Nations High Commissioner for Human
Rights was issued on Sunday 7 December, Kigali, Rwanda :

I came to Rwanda as a friend of the country, having visited three times since the genocide of
1994. As a friend, I have spoken honestly in my meetings with the President, Vice President
and Ministers and they have been prepared to listen and to respond honestly. I have
appreciated their candour and their preparedness to continue working with my Office.

It is evident that the present human rights situation is bleak and that the methods employed
by the international community as a whole and by HRFOR have been wholly insufficient to
facilitate improvement. This is not in any way the fault of the staff of HRFOR who face a
difficult task in almost impossible circumstances and with an inadequate staffing structure.

The past has not been dealt with by the Rwandan Government in a sustainable fashion.
Understandably, it has been overwhelmed by the scale of problems following the genocide of
1994 and the return of refugees over the past 13 months. There appears to be an absence of a
committed policy of reconciliation and there are a number of very serious human rights
violations such as arbitary arrests, prolonged arbitary detentions and serious overcrowding
resulting in inhumane conditions of detention.

The scale of violence by Hutu extremists resulting in large numbers of killings in certain
prefectures is increasing dramatically. Further arbitrary killings linked to the RPA have risen
substantially in recent months. Participation, political power and decision making have
become more and more concentrated.

My visit was necessary following the assessment of the human rights field mission in October
and my contacts with other UN agencies.

I was aware of the vulnerability of the continued existence of HRFOR and spent two lengthy
meetings persuading the Government that it is more necessary than ever that HRFOR remains
for a period during which it should be radically restructured. The government welcomes the
role HRFOR has in capacity building and accepts its monitoring and reporting role for a
further, transitional period.

I will undertake in whatever way possible and using whatever resources available the



necessary restructuring of the field mission. My priorities will be the appointment of a chief
of the mission and specialist staff to develop local capacity building in the promotion and
protection of human rights. I will draw on expertise in the international NGO and academic
communities as well as from within the UN itself.

I will be reporting back to the Executive Committee on Humanitarian Affairs (ECHA) on the
gravity of the situation, on the extent of coordination among UN agencies at the local level
through the establishment of thematic groups, such as the group on Justice and Security, and
on the need for a more concentrated strategy of prevention of conflict through integrating a
human rights approach to issues of development, tackling poverty, education and gender
issues which are so important in a society recovering from genocide.

[The material contained in this communication comes to you via IRIN, a UN humanitarian
information unit, but may not necessarily reflect the views of the United Nations or its
agencies. UN IRIN Tel: +254 2 622123 Fax: +254 2 622129 e-mail: irin@dha.unon.org for
more information or subscriptions. If you re-print, copy, archive or re-post this item, please
retain this credit and disclaimer. Quotations or extracts should include attribution to the
original sources. IRIN reports are archived on the WWW at:
http://www.reliefweb.int/emergenc or can be retrieved automatically by sending e-mail to
archive@dha.unon.org. Mailing list: irin-cea-extra]




